RES



Director of Finance
RES - Senior Management
Resources Directorate
RES - Senior Management

[ I I 1
Programme Manager Assistant Director of Resources (Corporate Services) Assistant Director of Resources (Revenue Services) Interim Assistant Director of Resources (Revenue Services)
RES - Revenues RES - Senior Management RES - Senior Management RES - Senior Management
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Revenues RES - Senior Management RES - Senior Management RES - Senior Management
[ I
Assistant Director of Resources (Financial Management) Assistant Director of Resources (Financial Services)
RES - Senior Management RES - Senior Management
Resources Directorate Resources Directorate

RES - Senior Management RES - Senior Management




Assistant Director of Resources (Corporate Services)
RES - Senior Management
Resources Directorate
RES - Senior Management

Head of Customer Services
RES - Customer Services
Resources Directorate
RES - Corporate Services
RES - Customer Services

Head of Electoral Services & Elections (Richmond)
RES - Richmond Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Head of Electoral Services and Elections
RES - Wandsworth Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Head of HR
RES - Senior Management (HR)
Resources Directorate
RES - Corporate Services
RES - Human Resources

Head of ICT
RES - IT Management
Resources Directorate
RES - Corporate Services
RES - IT




[
Customer Services Manager
RES - Customer Services Richmond
Resources Directorate

RES - Corporate Services
RES - Customer Services

[

Customer Services Manager

RES - Customer Services Wandsworth
Resources Directorate

I
Assistant Customer Services Manager
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

I

Head of Customer Services
RES - Customer Services
Resources Directorate
RES - Corporate Services
RES - Customer Services

I

Channel Shift Officer (PT/18)(Temporary)
E:

RES - Corporate Services
RES - Customer Services

RES - Customer Services Wandsworth
Resources Directorate

Customer Services Improvement and Transformation Manager

RES - Improvement and Transformation

RES - Corporate Services
RES - Customer Services

]

Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Manager
RES - Customer Services Wandsworth
Resources Directorate

RES - Corporate Services

RES - Customer Services




Customer Services Manager
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

I
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Customer Services Team Manager Customer Services Team Manager Customer Services Team Manager
RES - Customer Services Richmond RES - Customer Services Richmond RES - Customer Services Richmond
Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services

RES - Customer Services RES - Customer Services RES - Customer Services




Customer Services Team Manager
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor (PT/28.8) Customer Service Advisor (PT/21.85) D Customer Service Advisor Customer Service Advisor
RES - Customer Services Richmond RES - Customer Services Richmond RES - Customer Services Richmond RES - Customer Services Richmond
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - Customer Services RES - Customer Services RES - Customer Services RES - Customer Services
[ I I 1
Customer Services Advisor (PT/2.3) Customer Services Advisor (PT/16.25) R Customer Services Advisor (PT/20.57) Customer Services Advisor (PT/20.84)
RES - Customer Services Richmond RES - Customer Services Richmond RES - Customer Services Richmond RES - Customer Services Richmond
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - Customer Services RES - Customer Services RES - Customer Services RES - Customer Services
[ I I 1
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Customer Service Advisor
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor (PT/18)
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor (PT/10.4)
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Senior Customer Service Advisor
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

( )
Customer Service Advisor (PT/7.2) (Fixed Term)

RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Senior Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services




Customer Services Team Manager
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Team Manager (Fixed Term)

RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor (PT/21.6)
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor (PT/21.6)
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor (PT/21.6)
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor (PT/15)
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services




Customer Services Team Manager (Fixed Term)
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

&

Customer Services Advisor (PT/29.03)
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services




Customer Services Team Manager
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

[ [ [ |
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Customer Services Advisor (PT/17.32) Customer Service Advisor Customer Services Advisor (PT/21.6) Customer Service Advisor
RES - Customer Services Richmond RES - Customer Services Richmond RES - Customer Services Richmond RES - Customer Services Richmond
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
L RES - Customer Services ) L RES - Customer Services ) L RES - Customer Services ) L RES - Customer Services
[ I I ]
N\ [ N\ 4 N [
Customer Services Advisor (PT/30.5) Customer Service Advisor Customer Service Advisor Customer Service Advisor
RES - Customer Services Richmond RES - Customer Services Richmond RES - Customer Services Richmond RES - Customer Services Richmond
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
L RES - Customer Services PN RES - Customer Services ) L RES - Customer Services ) U RES - Customer Services
[ I I ]
4 . . N\ [ ) ) ) N\ 4 . . N [ ) )
Customer Service Advisor Senior Customer Service Advisor Customer Service Advisor (PT/26) Customer Services Advisor
RES - Customer Services Richmond RES - Customer Services Richmond RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
L RES - Customer Services ) L RES - Customer Services ) L RES - Customer Services ) L RES - Customer Services
[
4 N\
Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services




Assistant Customer Services Manager
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

N J
I
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Workforce Analyst Contact Analyst
RES - Customer Services Richmond RES - Customer Services Richmond
Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services

RES - Customer Services RES - Customer Services




Customer Services Manager
RES - Customer Services Wandsworth
Resources Directorate
RES - Corporate Services
RES - Customer Services

l
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Customer Services Advisor Customer Service Team Manager Customer Service Team Manager
RES - Wandsworth Contact Centre RES - Wandsworth Reception RES - Wandsworth Reception
Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services

RES - Customer Services RES - Customer Services RES - Customer Services




Customer Service Team Manager
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

( N\
Customer Services Advisor (PT/21.6)
RES - Customer Services Richmond

Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor

RES - Wandsworth Reception

Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor

RES - Wandsworth Reception

Resources Directorate
RES - Corporate Services
RES - Customer Services




Customer Service Team Manager
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services

RES - Customer Services
- J

Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services

RES - Customer Services
& J

Customer Service Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

( Customer Services Advisor (PT/28.8) h
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

€ Customer Services Advisor (PT/28.8) N
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services

RES - Customer Services

Customer Service Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services

RES - Customer Services




Customer Services Manager
RES - Customer Services Wandsworth
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Team Manager Customer Service Team Manager Customer Service Team Manager Customer Service Advisor (PT/5.4)
RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services

RES - Customer Services RES - Customer Services RES - Customer Services RES - Customer Services




Customer Service Team Manager
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

f Customer Services Advisor (PT/21.6) )
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

4 N\
Customer Service Advisor (PT/27.5)

RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Customer Services Richmond
Resources Directorate
RES - Corporate Services
RES - Customer Services

- J J & /. J
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Customer Service Advisor Customer Service Advisor Senior Customer Service Advisor Customer Services Advisor (PT/21.6)
RES - Customer Services Richmond RES - Customer Services Richmond RES - Customer Services Richmond RES - Wandsworth Contact Centre
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
L RES - Customer Services ) RES - Customer Services ) L RES - Customer Services ) U RES - Customer Services )
[ [ [ |
( N\ 4 N [ N\

Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

4 N\
Customer Service Advisor (PT/30.9)

RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services

RES - Customer Services )

Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services

L RES - Customer Services )

Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

4 N\
Customer Service Advisor (PT/14.4)

RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

( Customer Services Advisor (PT/28.8) )
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services




Customer Service Team Manager
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor Customer Service Advisor h C Customer Service Advisor (PT/25) N ( Customer Service Advisor h
RES - Customer Services Richmond RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - Customer Services RES - Customer Services ) RES - Customer Services ) RES - Customer Services )
[ [ [ |
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Customer Service Advisor Customer Service Advisor (PT/34) Customer Service Advisor Customer Service Advisor
RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - Customer Services RES - Customer Services ) RES - Customer Services ) RES - Customer Services )
[ [ [ |
Customer Service Advisor Customer Service Advisor Customer Service Advisor ( Customer Service Advisor (PT/28.8) h
RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - Customer Services RES - Customer Services ) RES - Customer Services ) RES - Customer Services )

Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services




Customer Service Team Manager
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor (PT/18.4) Customer Service Advisor 1 Customer Service Advisor ) Customer Service Advisor (PT/23.10)
RES - Customer Services Richmond RES - Customer Services Richmond RES - Customer Services Richmond RES - Wandsworth Contact Centre
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - Customer Services RES - Customer Services L RES - Customer Services ) RES - Customer Services
[ I P I - 1
Customer Service Advisor (PT/30) Customer Service Advisor Customer Service Advisor Customer Service Advisor (PT/28)
RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - Customer Services RES - Customer Services L RES - Customer Services ) RES - Customer Services
| | P | § |
Customer Service Advisor Customer Service Advisor Customer Service Advisor Customer Service Advisor
RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre RES - Wandsworth Contact Centre
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - Customer Services RES - Customer Services L RES - Customer Services ) RES - Customer Services

Customer Service Advisor (PT/20)
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Service Advisor
RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

( N\
Way to Work Administrator (Fixed Term)

s N
Customer Service Advisor (Fixed Term)

RES - Wandsworth Contact Centre
Resources Directorate
RES - Corporate Services
RES - Customer Services

Customer Services Advisor
RES - Wandsworth Reception
Resources Directorate
RES - Corporate Services
RES - Customer Services




Customer Services Improvement and Transformation Manager
RES - Improvement and Transformation
Resources Directorate
RES - Corporate Services
RES - Customer Services

N J
I
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Customer Service Improvement Manager Customer Service Improvement Manager
RES - Improvement and Transformation RES - Improvement and Transformation
Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services

RES - Customer Services RES - Customer Services




Head of Electoral Services & Elections (Richmond)
RES - Richmond Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

N\

Dep Electoral Serv Manager
RES - Richmond Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services




Dep Electoral Serv Manager
RES - Richmond Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Electoral Services Officer
RES - Richmond Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Electoral Services Officer
RES - Richmond Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Electoral Services Officer
RES - Richmond Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Electoral Services Officer
RES - Richmond Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services




Head of Electoral Services and Elections
RES - Wandsworth Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Electoral Services & Elections Officer
RES - Wandsworth Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Deputy Electoral Services & Elections Manager
RES - Wandsworth Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Electoral Services & Elections Support Officer
RES - Wandsworth Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Electoral Services & Elections Officer
RES - Wandsworth Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Electoral Services & Elections Officer
RES - Wandsworth Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services

Principal Electoral Services & Elections Officer
RES - Wandsworth Electoral Services
Resources Directorate
RES - Corporate Services
RES - Electoral Services




Head of HR

RES - Senior Management (HR)
Resources Directorate
RES - Corporate Services
RES - Human Resources

[

I

I

1

Head of Organisational Development and Learning
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources

Head of HR Systems & Management Information
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources

Head of HR Systems & Management Information (Temporary)
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources

Head of Payroll, Transactions and Payments
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

[

I

1

Head of Business Partnering
RES - Senior Management (HR)
Resources Directorate
RES - Corporate Services
RES - Human Resources

Head of Digital Transformation
RES - Senior Management (HR)
Resources Directorate
RES - Corporate Services
RES - Human Resources

Service Acquisition Officer (Residual)
RES - Human Resources
Resources Directorate
RES - Corporate Services
RES - Human Resources




Head of Organisational Development and Learning
RES - Organisational Development

Resources Directorate
RES - Corporate Services
RES - Human Resources

I

T

T

1

Organisational Development Lead
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources

Learning and Development Lead
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources

Organisational Development Lead (Temporary)
S - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources

Equality, Diversity and Inclusion Programme Manager (Fixed Term)
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources

I

T

OD Lead - Employee Experience and ED&I
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources

Staff Benefits and Events Officer
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources




Learning and Development Lead
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources

Learning and Development Advisor (PT/18)
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources

Learning and Development Advisor
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources

Learning and Development Advisor (PT/18)
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources

Learning and Development Administrator
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources




Organisational Development Lead (Temporary)
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources

N\

OD/LD Support Administrator
RES - Organisational Development
Resources Directorate
RES - Corporate Services
RES - Human Resources




Head of HR Systems & Management Information
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources

Resourcing System Adviser
RES - HR Strategic Resourcing
Resources Directorate
RES - Corporate Services
RES - Human Resources

Application Specialist - HR and Payroll
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources

Application Specialist - HR and Payroll
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources

Application Specialist - HR and Payroll
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Support Manager
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources

Reward and Remuneration Officer
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources

Management Information Officer
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources




Application Specialist - HR and Payroll
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources

iTrent Support Apprentice HR Systems and Management Information Assistant
RES - HR Systems & Management Information RES - HR Systems & Management Information
Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services

RES - Human Resources RES - Human Resources




4 )

Reward and Remuneration Officer
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services

RES - Human Resources

N | J

HR Support Apprentice
RES - HR Systems & Management Information
Resources Directorate
RES - Corporate Services
RES - Human Resources




Head of Payroll, Transactions and Payments
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Transactions Manager
RES - HR Transactions New
Resources Directorate
RES - Corporate Services
RES - Human Resources

Payroll Manager Payroll Team Leader (Temporary)
RES - Payroll RES - Payroll
Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services
RES - Human Resources RES - Human Resources




-

HR Transactions Manager
RES - HR Transactions New
Resources Directorate
RES - Corporate Services

RES - Human Resources
\_ | J

HR Transactions Team Leader
RES - HR Transactions New
Resources Directorate
RES - Corporate Services
RES - Human Resources




HR Transactions Team Leader
RES - HR Transactions New
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Transactions Co-ordinator
RES - HR Transactions New
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Transactions Co-ordinator
RES - HR Transactions New
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Transactions Co-ordinator
RES - HR Transactions New
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Transactions Assistant
RES - HR Transactions New
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Transactions Co-ordinator (Fixed Term)
RES - HR Transactions New
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Transactions Co-ordinator (Fixed Term)
RES - HR Transactions New
Resources Directorate
RES - Corporate Services
RES - Human Resources




Payroll Manager

RES - Payroll

Resources Directorate
RES - Corporate Services
RES - Human Resources

Senior Payments Assistant
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

Payroll Team Leader
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

Payroll Team Leader
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

Senior Payments Assistant
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

4 R
Payroll Payments Team Leader

J




Payroll Team Leader
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

( Payroll Co-ordinator Payroll Co-ordinator Payroll Coordinator Payroll Coordinator
RES - Payroll RES - Payroll RES - Payroll RES - Payroll
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
L RES - Human Resources RES - Human Resources RES - Human Resources RES - Human Resources

. . )
Trainee Payroll Coordinator

RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources




Payroll Team Leader
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

[

Payroll Coordinator
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

Payroll Coordinator
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

Payroll Coordinator
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

Payroll Coordinator
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

Payroll Coordinator
RES - Payroll
Resources Directorate
RES - Corporate Services
RES - Human Resources

Payroll Coordinator (Schools) (Fixed Term)

RES - Payroll
Resources Directorate

RES - Corporate Services

RES - Human Resources




Head of Business Partnering
RES - Senior Management (HR)
Resources Directorate
RES - Corporate Services
RES - Human Resources

Health and Wellbeing Manager
RES - Health and Wellbeing
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Consultancy Manager
RES - HR Business Partners
Resources Directorate
RES - Corporate Services

RES - Human Resources )

HR Business Partner
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Business Partner
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Business Partner
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Business Partner
RES - HR Business Partners
Resources Directorate
RES - Corporate Services

RES - Human Resources )

HR Business Partner
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

Senior HR Project Manager
RES - HR Projects
Resources Directorate
RES - Corporate Services
RES - Human Resources

Senior HR Project Manager
RES - HR Projects
Resources Directorate
RES - Corporate Services
RES - Human Resources

(Strategic Resourcing and Talent Acquisition Manager N

RES - HR Strategic Resourcing
Resources Directorate
RES - Corporate Services

RES - Human Resources )

Recruitment and Resourcing Manager
RES - HR Strategic Resourcing
Resources Directorate
RES - Corporate Services
RES - Human Resources




Health and Wellbeing Manager
RES - Health and Wellbeing
Resources Directorate
RES - Corporate Services
RES - Human Resources

Senior Occupational Health Practitioner
RES - Health and Wellbeing
Resources Directorate
RES - Corporate Services
RES - Human Resources

Occupational Health Administrator
RES - Health and Wellbeing
Resources Directorate
RES - Corporate Services
RES - Human Resources

Senior Occupational Health Practitioner (PT/28)
RES - Health and Wellbeing
Resources Directorate
RES - Corporate Services
RES - Human Resources

Occupational Health Apprentice (Fixed Term)
RES - Health and Wellbeing
Resources Directorate
RES - Corporate Services
RES - Human Resources

Senior Occupational Health Practitioner (PT/26)
RES - Health and Wellbeing
Resources Directorate
RES - Corporate Services
RES - Human Resources
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HR Consultancy Manager
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources
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HR Apprentice (Fixed Term) HR Apprentice (Fixed Term)
RES - HR Projects RES - HR Projects
Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services

RES - Human Resources RES - Human Resources




HR Business Partner
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

N\

Lead HR Consultancy Adviser (PT/28.8)
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources




(Lead HR Consultancy Adviser (PT/28.8)\
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

N\

HR Consultancy Adviser
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources
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N\

HR Business Partner
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

J

Lead HR Consultancy Adviser
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources




Lead HR Consultancy Adviser
RES - HR Business Partners
Resources Directorate
RES - Corporate Services

RES - Human Resources
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HR Consultancy Adviser
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources
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HR Business Partner
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

J

Lead HR Consultancy Adviser
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources




Lead HR Consultancy Adviser
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Consultancy Adviser HR Consultancy Adviser HR Consultancy Adviser (PT/21)
RES - HR Business Partners RES - HR Business Partners RES - HR Business Partners
Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services

RES - Human Resources RES - Human Resources RES - Human Resources




-

N\

HR Business Partner
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

J

Lead HR Consultancy Adviser
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources




Lead HR Consultancy Adviser
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Consultancy Adviser (Fixed Term)
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Consultancy Adviser HR Consultancy Adviser
RES - HR Business Partners RES - HR Business Partners
Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services
RES - Human Resources RES - Human Resources

HR Consultancy Adviser
RES - HR Transition
Resources Directorate
RES - Corporate Services
RES - Human Resources




-

N\

HR Business Partner
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

J

Lead HR Consultancy Adviser
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources




Lead HR Consultancy Adviser
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Consultancy Adviser
RES - HR Business Partners
Resources Directorate
RES - Corporate Services
RES - Human Resources

HR Consultancy Adviser HR Consultancy Adviser (Fixed Term)
RES - HR Business Partners RES - HR Business Partners
Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services
RES - Human Resources RES - Human Resources




N\

Senior HR Project Manager
RES - HR Projects
Resources Directorate
RES - Corporate Services
RES - Human Resources

Resourcing System Adviser
RES - HR Strategic Resourcing
Resources Directorate
RES - Corporate Services
RES - Human Resources




Recruitment and Resourcing Manager
RES - HR Strategic Resourcing
Resources Directorate
RES - Corporate Services
RES - Human Resources

( Recruitment and Retention Adviser N ( Recruitment and Retention Adviser N ( Recruitment and Retention Adviser N Recruitment and Retention Adviser (PT/25.5)
RES - HR Strategic Resourcing RES - HR Strategic Resourcing RES - HR Strategic Resourcing RES - HR Strategic Resourcing
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - Human Resources RES - Human Resources RES - Human Resources RES - Human Resources
[ I I 1
( Recruitment and Retention Adviser(PT/18.5) N ( Recruitment and Resourcing Assistant N rRecruitment and Resourcing Assistant (Fixed Term)\ Recruitment and Resourcing Assistant
RES - HR Strategic Resourcing RES - HR Strategic Resourcing RES - HR Strategic Resourcing RES - HR Strategic Resourcing
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
g RES - Human Resources ) L RES - Human Resources ) g RES - Human Resources ) RES - Human Resources

(Recruitment and Resourcing Assistant (Fixed Term)\

RES - HR Strategic Resourcing
Resources Directorate
RES - Corporate Services
RES - Human Resources

~
Recruitment and Resourcing Assistant (Fixed Term)\

RES - HR Strategic Resourcing
Resources Directorate
RES - Corporate Services
RES - Human Resources




Head of ICT

RES - IT Management
Resources Directorate
RES - Corporate Services

RES - IT

IT Business Partner Manager
RES - IT Business Development
Resources Directorate
RES - Corporate Services
RES - IT

IT Finance Manager
RES - IT Finance
Resources Directorate
RES - Corporate Services
RES - IT

Digital Manager
RES - IT Management
Resources Directorate
RES - Corporate Services
RES - IT

Support Manager
RES - IT Management
Resources Directorate
RES - Corporate Services
RES - IT

Infrastructure Manager
RES - IT Management
Resources Directorate
RES - Corporate Services
RES - IT

Applications Manager
RES - IT Management
Resources Directorate
RES - Corporate Services
RES - IT

Programme and Project Manager
RES - IT Project Management
Resources Directorate
RES - Corporate Services
RES - IT

Transition Manager
RES - IT Transition
Resources Directorate
RES - Corporate Services
RES - IT

Transition Manager
RES - IT Transition
Resources Directorate
RES - Corporate Services
RES - IT




IT Business Partner Manager
RES - IT Business Development
Resources Directorate
RES - Corporate Services

RES - IT
I
l l l l
IT Business Partner IT Business Partner IT Business Partner IT Business Partner
RES - IT Consultancy RES - IT Consultancy RES - IT Consultancy RES - IT Consultancy
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services

RES - IT RES - IT RES - IT RES - IT




Digital Manager

RES - IT Management
Resources Directorate
RES - Corporate Services

RES - IT
[ P I | I ]

Digital Content Manager Digital Content Manager (Fixed Term) Digital Developer Digital Developer
RES - IT Digital RES - IT Digital RES - IT Digital RES - IT Digital
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - IT L RES - IT ) L RES - IT RES - IT
[ I ]

( N\ 4

Digital Developer
RES - IT Digital
Resources Directorate
RES - Corporate Services
RES - IT

Digital Developer
RES - IT Digital
Resources Directorate
RES - Corporate Services
RES - IT

Digital UX Lead
RES - IT Digital
Resources Directorate
RES - Corporate Services
RES - IT




Digital Content Manager
RES - IT Digital
Resources Directorate
RES - Corporate Services

RES - IT
I
l l l l
Digital Content Designer Digital Content Designer Digital Content Designer Digital Content Designer
RES - IT Digital RES - IT Digital RES - IT Digital RES - IT Digital
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services

RES - IT RES - IT RES - IT RES - IT




Support Manager
RES - IT Management
Resources Directorate
RES - Corporate Services

RES - IT

Document Management Manager
RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

Service Desk Manager
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

IT Deskside Co-ordinator
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

Software Asset Manager
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

Second Line Support Manager
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT




N\

Document Management Manager
RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

J

Document Management Team Leader
RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

Document Management Team Leader
RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT




Document Management Team Leader
RES - IT Document Management
Resources Directorate
RES - Corporate Services

RES - IT

Document Management Officer
RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

Document Management Officer
RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

Document Management Officer
RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

Document Management Officer
RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

( Document Management Officer
RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

( Document Management Officer
RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

-
Document Management Officer

RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

-
Document Management Officer

RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

Document Management Officer
RES - IT Document Management
Resources Directorate
RES - Corporate Services
RES - IT

Document Management Officer
RES - IT Document Management
Resources Directorate
RES - Corporate Services

RES - IT




Service Desk Manager

RES - IT Support

Resources Directorate
RES - Corporate Services

IT Apprentice
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

IT Apprentice
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

IT Service Desk Analyst
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

IT Service Desk Analyst
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

IT Service Desk Analyst
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

IT Service Desk Analyst
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

IT Service Desk Supervisor
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

IT Service Desk Analyst
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

(&

IT Service Desk Analyst
RES - IT Support
Resources Directorate
RES - Corporate Services
RES-IT

J

A\

IT Service Desk Analyst
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

RES - IT
N

J -
~N

J -
N 4
J AN

IT Apprentice
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

IT Apprentice
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

( N\
IT Service Desk Analyst (Fixed Term)

RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

4 N\
IT Service Desk Analyst (Fixed Term)

RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT




Second Line Support Manager
RES - IT Support
Resources Directorate
RES - Corporate Services

RES - IT
o J
I
I |
Technical Support Manager Deskside Manager
RES - IT Support RES - IT Support
Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services

RES - IT RES - IT




Technical Support Manager

RES - IT Support

Resources Directorate
RES - Corporate Services

RES - IT
[ [ |, [ P |
Technical Support Analyst Technical Support Analyst Technical Support Analyst Technical Support Analyst
RES - IT Support RES - IT Support RES - IT Support RES - IT Support
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES-IT RES-IT RES-IT RES-IT
J - &
[ [ [ |
N s

Technical Support Analyst
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

Technical Support Analyst
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

Technical Support Analyst
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

t Infrastructure and Endpoint Engineer\
RES - IT Support
Resources Directorate
RES - Corporate Services

RES-IT




Deskside Manager
RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

[

[

-

N ) . N )
IT Apprentice Deskside Support Analyst Deskside Support Analyst Deskside Support Analyst
RES - IT Support RES - IT Support RES - IT Support RES - IT Support
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - IT ) RES - IT ) L RES - IT ) RES - IT

J

[

[

-

RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

4 ] )
Deskside Support Analyst

J

-

4 ] )
Deskside Support Analyst

RES - IT Support
Resources Directorate
RES - Corporate Services

RES - IT )

-

RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

4 ] )
Deskside Support Analyst

J

-

RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

4 ] )
Deskside Support Analyst

J

N
Deskside Support Analyst

RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

J




Infrastructure Manager
RES - IT Management
Resources Directorate

RES - Corporate Services

RES - IT
[ I I ]

Information Security Manager Deputy Information Security Manager Technical Architect Server Team Manager
RES - IT Infrastructure RES - IT Infrastructure RES - IT Infrastructure RES - IT Infrastructure
Resources Directorate Resources Directorate Resources Directorate Resources Directorate

RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - IT RES - IT RES - IT RES - IT
[ I I ]

Network and Security Analyst Telecoms Manager DBA / Data Analytics Team Leader Network and Voice Team Manager
RES - IT Infrastructure RES - IT Infrastructure RES - IT Infrastructure RES - IT Infrastructure
Resources Directorate Resources Directorate Resources Directorate Resources Directorate

RES - Corporate Services RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - IT RES - IT ) RES - IT RES - IT

Information Security Manager (Fixed Term)
RES - IT Management
Resources Directorate
RES - Corporate Services
RES - IT




Deputy Information Security Manager
RES - IT Infrastructure
Resources Directorate

RES - Corporate Services
RES - IT

N\

Security Officer (Fixed Term)
RES - IT Infrastructure
Resources Directorate

RES - Corporate Services
RES - IT




Server Team Manager
RES - IT Infrastructure
Resources Directorate
RES - Corporate Services
RES - IT

l

l

-

Infrastructure Analyst

RES - IT Infrastructure

Resources Directorate
RES - Corporate Services

Infrastructure Analyst

RES - IT Infrastructure

Resources Directorate
RES - Corporate Services

l

l

Infrastructure Analyst

RES - IT Infrastructure

Resources Directorate
RES - Corporate Services

Infrastructure Analyst
RES - IT Infrastructure
Resources Directorate
RES - Corporate Services
RES - IT

J

-

-

Infrastructure Analyst
RES - IT Infrastructure
Resources Directorate
RES - Corporate Services
RES - IT

J

RES - IT ) U RES - IT ) S RES - IT ) U
l l l l
Infrastructure Analyst Infrastructure Analyst Infrastructure Analyst
RES - IT Infrastructure RES - IT Infrastructure RES - IT Infrastructure
Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services
RES - IT RES - IT RES - IT
AN J & AN
l
Infrastructure Analyst
RES - IT Infrastructure
Resources Directorate
RES - Corporate Services
RES - IT
J




Telecoms Manager
RES - IT Infrastructure
Resources Directorate

RES - Corporate Services

RES - IT
N J
I
I |
IT Information and Cyber Security Manager Data Centre Move Coordinator
RES - IT Infrastructure RES - IT Infrastructure
Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services

RES - IT RES - IT




DBA / Data Analytics Team Leader
RES - IT Infrastructure
Resources Directorate

RES - Corporate Services

RES - IT

DBA / Data Analytics Analyst
RES - IT Infrastructure
Resources Directorate

RES - Corporate Services
RES - IT

DBA / Data Analytics Analyst
RES - IT Infrastructure
Resources Directorate

RES - Corporate Services
RES - IT

Data Architect
RES - IT Infrastructure
Resources Directorate
RES - Corporate Services
RES - IT

DBA / Data Analytics Analyst
RES - IT Infrastructure
Resources Directorate

RES - Corporate Services
RES - IT




Network and Voice Team Manager
RES - IT Infrastructure
Resources Directorate

RES - Corporate Services
RES - IT

RES - IT Infrastructure
Resources Directorate
RES - Corporate Services

4 N\
Network and Security Analyst

RES - IT Infrastructure
Resources Directorate
RES - Corporate Services

4 N\
Network and Security Analyst

Network and Security Analyst
RES - IT Infrastructure
Resources Directorate

RES - Corporate Services

Telecoms Analyst
RES - IT Infrastructure
Resources Directorate

RES - Corporate Services

\ RES - IT \ RES - IT RES - IT RES - IT
I [
4 4
Telecoms Analyst Telecoms Analyst
RES - IT Infrastructure RES - IT Infrastructure
Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services
RES - IT RES - IT

- G



Information Security Manager (Fixed Term)
RES - IT Management
Resources Directorate
RES - Corporate Services
RES - IT

N\

Information Security Analyst
RES - IT Infrastructure
Resources Directorate

RES - Corporate Services
RES - IT




Applications Manager
RES - IT Management
Resources Directorate
RES - Corporate Services
RES - 1T

[

I

I

1

Application Co-ordinator - Social Care
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Co-ordinator Finance and Housing
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Co-ordinator - Workflow
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Co-ordinator - Environment
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

[

I

1

Application Coordinator - Social Care (Fixed Term)
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Coordinator - GIS and Property Data

RES - IT Application
Resources Directorate
RES - Corporate Services
RES-IT

) Coordinator - Performance and Projects
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT




Application Co-ordinator - Social Care
RES - IT Application

Resources Directorate

RES - Corporate Services

RES - IT

Application Specialist - Social Care
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Social Care
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Social Care (Fixed Term)
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Social Care
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Social Care
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT




Application Co-ordinator Finance and Housing
RES - IT Application
Resources Directorate
RES - Corporate Services

RES - IT

Application Specialist - Finance
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Finance
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Finance
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Housing
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Housing
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Housing
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Housing
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Finance
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT




Application Co-ordinator - Workflow
RES - IT Application
Resources Directorate
RES - Corporate Services

RES - IT

Application Specialist - Workflow
RES - IT Application
Resources Directorate
RES - Corporate Services

RES - IT
- J

Application Specialist - Workflow
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Workflow
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Workflow
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

4 . . R l R N\
Application Specialist / Microsoft 365
RES - IT Application
Resources Directorate
RES - Corporate Services

RES - IT




Application Co-ordinator - Environment
RES - IT Application
Resources Directorate
RES - Corporate Services

RES - IT

( Application Specialist - Environment
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Environment
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Environment
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

Application Specialist - Environment
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT

( Application Specialist - Environment
RES - IT Application
Resources Directorate
RES - Corporate Services
RES - IT




(Application Coordinator - GIS and Property Data
RES - IT Application
Resources Directorate
RES - Corporate Services

RES - IT
N J
I
I |
Application Specialist - GIS LLPG Manager
RES - IT Application RES - IT Application
Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services

RES - IT RES - IT




( LLPG Manager

RES - IT Application
Resources Directorate
RES - Corporate Services

RES - IT
N J
I
I I |
LLPG Officer LLPG Officer LLPG Officer
RES - IT Application RES - IT Application RES - IT Application
Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services

RES - IT RES - IT RES - IT




Programme and Project Manager
RES - IT Project Management
Resources Directorate
RES - Corporate Services
RES - IT

Projects and Programmes Manager
RES - IT Consultancy
Resources Directorate
RES - Corporate Services
RES - IT

Project Support Officer
RES - IT Consultancy
Resources Directorate
RES - Corporate Services
RES - IT

Project Support Officer
RES - IT Consultancy
Resources Directorate
RES - Corporate Services
RES - IT

Project Manager
RES - IT Consultancy
Resources Directorate
RES - Corporate Services
RES - IT

Project Manager
RES - IT Consultancy
Resources Directorate
RES - Corporate Services
RES - IT

Project Manager
RES - IT Consultancy
Resources Directorate
RES - Corporate Services
RES - IT

IT Contracts Manager
RES - IT Finance
Resources Directorate
RES - Corporate Services
RES - IT

IT Purchasing Officer
RES - IT Finance
Resources Directorate
RES - Corporate Services
RES - IT

Senior IT Project Manager
RES - IT Project Management
Resources Directorate
RES - Corporate Services
RES - IT

Finance and Business Support Coordinator

RES - IT Support
Resources Directorate
RES - Corporate Services
RES - IT

Project Management Apprentice
RES - IT Transition
Resources Directorate
RES - Corporate Services
RES - IT

Project Management Apprentice
RES - IT Transition
Resources Directorate
RES - Corporate Services
RES - IT

Transition Manager
RES - IT Transition
Resources Directorate
RES - Corporate Services
RES - IT




Projects and Programmes Manager
RES - IT Consultancy
Resources Directorate
RES - Corporate Services

RES - IT
- J

Project Manager (Fixed Term)
RES - Pensions Shared Service
Resources Directorate
RES - Financial Services
RES - Pensions Shared Service




Senior IT Project Manager
RES - IT Project Management
Resources Directorate
RES - Corporate Services

RES - IT
N J
I
I I |
Project Manager Project Manager Project Manager
RES - IT Consultancy RES - IT Consultancy RES - IT Consultancy
Resources Directorate Resources Directorate Resources Directorate
RES - Corporate Services RES - Corporate Services RES - Corporate Services

RES - IT RES - IT RES - IT




Assistant Director of Resources (Revenue Services)
RES - Senior Management
Resources Directorate
RES - Senior Management

N

Head of Rent Collection and Accounting
RES - Revenues Management
Resources Directorate
RES - Revenues
RES - Revenues Management




Interim Assistant Director of Resources (Revenue Services)

RES - Senior Management

I

T

T

1

Head of Benefits
RES - Revenues Management
Resources Directorate
RES - Revenues
RES - Revenues Management

Technical Support Manager
RES - Revenues Management
Resources Directorate
RES - Revenues
RES - Revenues Management

Head of Parking Compliance
RES - Revenues Management
Resources Directorate
RES - Revenues
RES - Revenues Management

Head of Council Tax, Business Rates and HB Overpayment Recovery
S - Revenues Management
Resources Directorate
RES - Revenues
RES - Revenues Management




Head of Benefits
RES - Revenues Management
Resources Directorate
RES - Revenues
RES - Revenues Management

Benefits Manager
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

Benefits Manager
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

Resilience Team Leader
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

Principal Property Accountant
RES - Property Accounts
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Principal Property Accountant (Fixed Term)
RES - Property Accounts
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Leaseholders Service Charge Manager
RES - Rent Collection and Accounting
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Project Manager - Property Accounts
RES - Rent Collection and Accounting
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting




Benefits Manager
RES - Benefits

Resources Directorate

RES - Revenues
RES - Benefits

[ [ [ |
4 N\ N\ 4
Benefits Team Leader Benefits Team Leader Benefits Team Leader Benefits Team Leader
RES - Benefits RES - Benefits RES - Benefits RES - Benefits
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Revenues RES - Revenues RES - Revenues RES - Revenues
L RES - Benefits ) RES - Benefits ) L RES - Benefits RES - Benefits
[ [ |
4 R _ R N\ ~ R N\ 4 B
Senior Benefits Officer - Assessments Benefits Officer Team Leader - Benefits
RES - Benefits RES - Benefits RES - Benefits
Resources Directorate Resources Directorate Resources Directorate
RES - Revenues RES - Revenues RES - Revenues
RES - Benefits RES - Benefits RES - Benefits
- J J -




Benefits Team Leader
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
L enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
L enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
S enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
L enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

- J

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

- J

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - Benefits
N\ J

Benefits Apprentice
RES - Benefits
Resources Directorate
RES - Revenues

RES - Benefits
\ J

- J

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

g J




Benefits Team Leader
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
L enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
L enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
S enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
L enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

- J

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

- J

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

Benefit Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - Benefits
N\ J

Benefit Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - Benefits
\ J

- J

Benefit Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

g J




Benefits Team Leader
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

Benefits Officer ( Benefits Officer Benefits Officer Benefits Officer
RES - Benefits RES - Benefits RES - Benefits RES - Benefits
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Revenues RES - Revenues RES - Revenues RES - Revenues
RES - Benefits L RES - Benefits RES - Benefits RES - Benefits
I P [ [ I
Benefits Officer Benefits Officer Benefits Officer Benefits Officer
RES - Benefits RES - Benefits RES - Benefits RES - Benefits
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Revenues RES - Revenues RES - Revenues RES - Revenues
RES - Benefits L RES - Benefits RES - Benefits RES - Benefits

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

4 N
Benefits Administration Officer

RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits




Benefits Team Leader
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
L enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
L enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
S enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - B fit
L enefits )

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

- J

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

- J

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

- J

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

g J

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - Benefits
N\ J

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - Benefits
\ J

I
Benefits Apprentice
RES - Benefits
Resources Directorate
RES - Revenues

RES - Benefits
\_ J




Team Leader - Benefits
RES - Benefits
Resources Directorate
RES - Revenues

RES - Benefits
\ | J

Benefits Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits




Resilience Team Leader

RES - Benefits

Resources Directorate

RES - Revenues
RES - Benefits

[ [ [ |
Benefits Officer ( Benefits Officer ) Benefits Visiting Officer Benefits Visiting Officer (PT/21.6)
RES - Benefits RES - Benefits RES - Benefits RES - Benefits
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Revenues RES - Revenues RES - Revenues RES - Revenues
RES - Benefits L RES - Benefits ) RES - Benefits RES - Benefits

Benefits Visiting Officer
RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits

4 A
Benefits Officer (Special Projects)

RES - Benefits
Resources Directorate
RES - Revenues
RES - Benefits




Principal Property Accountant
RES - Property Accounts
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Senior Property Accounts Officer Property Accounts Manager Property Accounts Officer
RES - Property Accounts RES - Property Accounts RES - Rent Accounts
Resources Directorate Resources Directorate Resources Directorate
RES - Revenues RES - Revenues RES - Revenues

RES - Rent Collection and Accounting RES - Rent Collection and Accounting RES - Rent Collection and Accounting




Technical Support Manager
RES - Revenues Management
Resources Directorate
RES - Revenues
RES - Revenues Management

Discretionary Awards Team Leader
RES - Discretionary Awards
Resources Directorate
RES - Revenues
RES - Technical Support

Subsidy and Finance Team Leader
RES - Subsidy and Finance (Revenues)
Resources Directorate
RES - Revenues
RES - Technical Support

Information and Systems Manager
RES - Technical Support
Resources Directorate

RES - Revenues
RES - Technical Support

Policy Training and Contracts Officer
RES - Technical Support
Resources Directorate
RES - Revenues
RES - Technical Support

N
Policy Training and Contracts Officer

RES - Technical Support
Resources Directorate
RES - Revenues
RES - Technical Support

Technical Support Officer
RES - Technical Support
Resources Directorate

RES - Revenues
RES - Technical Support




Discretionary Awards Team Leader
RES - Discretionary Awards
Resources Directorate
RES - Revenues
RES - Technical Support

Benefit Officer
RES - Benefits
Resources Directorate
RES - Revenues

RES - Benefits
- J

Welfare Reform Officer Welfare Reform Officer
RES - Discretionary Awards RES - Discretionary Awards
Resources Directorate Resources Directorate
RES - Revenues RES - Revenues
RES - Technical Support RES - Technical Support

Discretionary Awards Officer
RES - Discretionary Awards
Resources Directorate
RES - Revenues
RES - Technical Support

(Welfare Reform Officer (Fixed Term)\
RES - Discretionary Awards
Resources Directorate
RES - Revenues

RES - Technical Support




NS

Discretionary Awards Officer
RES - Discretionary Awards
Resources Directorate
RES - Revenues
RES - Technical Support

J

Welfare Reform Officer (Fixed Term)
RES - Discretionary Awards
Resources Directorate

RES - Revenues

RES - Technical Support

Welfare Reform Officer (Fixed Term)
RES - Discretionary Awards
Resources Directorate
RES - Revenues
RES - Technical Support




Subsidy and Finance Team Leader
RES - Subsidy and Finance (Revenues)
Resources Directorate
RES - Revenues
RES - Technical Support

N J
I
I |
Finance Officer Finance Officer
RES - Subsidy and Finance (Revenues) RES - Subsidy and Finance (Revenues)
Resources Directorate Resources Directorate
RES - Revenues RES - Revenues

RES - Technical Support RES - Technical Support




Information and Systems Manager
RES - Technical Support
Resources Directorate

RES - Revenues
RES - Technical Support

Complaints and Appeals Team Leader
RES - Complaints and Appeals
Resources Directorate
RES - Revenues
RES - Technical Support

Quality and Systems Team Leader Technical Support Officer
RES - Quality and Systems (Revenues) RES - Technical Support
Resources Directorate Resources Directorate
RES - Revenues RES - Revenues
RES - Technical Support RES - Technical Support




Complaints and Appeals Team Leader
RES - Complaints and Appeals
Resources Directorate
RES - Revenues
RES - Technical Support

~N

J
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Resolution Officer Resolution Officer Resolution Officer Appeals Officer
RES - Complaints and Appeals RES - Complaints and Appeals RES - Complaints and Appeals RES - Complaints and Appeals
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Revenues RES - Revenues RES - Revenues RES - Revenues
L RES - Technical Support ) L RES - Technical Support ) L RES - Technical Support ) L RES - Technical Support
I [ [ |
Appeals Officer h Appeals Officer ) Appeals Officer h Appeals Officer (P/T 23)
RES - Complaints and Appeals RES - Complaints and Appeals RES - Complaints and Appeals RES - Complaints and Appeals
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Revenues RES - Revenues RES - Revenues RES - Revenues
L RES - Technical Support ) L RES - Technical Support ) L RES - Technical Support ) L RES - Technical Support

J




Quality and Systems Team Leader
RES - Quality and Systems (Revenues)
Resources Directorate
RES - Revenues
RES - Technical Support

-

Systems Support Officer
RES - Quality and Systems (Revenues)
Resources Directorate
RES - Revenues
RES - Technical Support

~

J

A

Systems Support Officer
RES - Quality and Systems (Revenues)
Resources Directorate
RES - Revenues
RES - Technical Support

~

J

A

Systems Support Officer
RES - Quality and Systems (Revenues)
Resources Directorate
RES - Revenues
RES - Technical Support

~

J

Quality Assurance Officer
RES - Quality and Systems (Revenues)
Resources Directorate
RES - Revenues
RES - Technical Support

Ve

Quality Assurance Officer
RES - Quality and Systems (Revenues)
Resources Directorate
RES - Revenues
RES - Technical Support

~

Ve

Quality Assurance Officer
RES - Quality and Systems (Revenues)
Resources Directorate
RES - Revenues
RES - Technical Support

~

Ve

Technical Support Officer
RES - Quality and Systems (Revenues)
Resources Directorate
RES - Revenues
RES - Technical Support

~




Head of Parking Compliance
RES - Revenues Management
Resources Directorate

RES - Revenues

RES - Revenues Management

Resilience Team Leader
RES - Resilience
Resources Directorate
RES - Revenues
RES - Parking

Permits and Supported Travel Manager
RES - Parking
Resources Directorate
RES - Revenues
RES - Parking

Challenges and Compliance Manager
RES - Parking
Resources Directorate
RES - Revenues
RES - Parking

Court Officer
RES - Rent Collection Court Team
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Court Officer
RES - Rent Collection Court Team
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Revenue Services Performance Manager
RES - Revenue Services
Resources Directorate

RES - Revenues
RES - Rent Collection and Accounting

.

Revenue Services Performance Manager

RES - Revenue Services
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Revenue Services Collection Officer
RES - Revenue Services
Resources Directorate

RES - Revenues
RES - Rent Collection and Accounting

Rent Collection Support Officer (Fixed Term)
RES - Revenue Services
Resources Directorate

RES - Revenues
RES - Rent Collection and Accounting

Deputy Rent Collection Manager
RES - Rent Collection and Accounting
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Business Information Manager
RES - Rent Collection and Accounting
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Business Information Officer
RES - Rent Collection and Accounting
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Financial Inclusion Manager
RES - Rent Collection and Accounting
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Business Information Officer
RES - Rent Collection and Accounting
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting




Resilience Team Leader
RES - Resilience
Resources Directorate
RES - Revenues
RES - Parking

Apprentice - Challenge and Compliance
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenges and Compliance Officer
RES - Challenges and Compliance RuT

Resources Directorate
RES - Revenues
RES - Parking

Resilience Officer
RES - Resilience
Resources Directorate
RES - Revenues
RES - Parking

Resilience Officer
RES - Resilience
Resources Directorate
RES - Revenues
RES - Parking

Resilience Officer
RES - Resilience
Resources Directorate
RES - Revenues
RES - Parking

Apprenticeship - Resilience

RES - Resilience
Resources Directorate
RES - Revenues
RES - Parking

Resilience Officer
RES - Resilience
Resources Directorate
RES - Revenues
RES - Parking

Resilience Officer (Fixed Term)
RES - Resilience
Resources Directorate
RES - Revenues
RES - Parking




Permits and Supported Travel Manager
RES - Parking
Resources Directorate
RES - Revenues
RES - Parking
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Permits Team Leader Supported Travel Team Leader
RES - Permits RES - Supported Travel
Resources Directorate Resources Directorate
RES - Revenues RES - Revenues

RES - Parking RES - Parking




Permits Team Leader
RES - Permits
Resources Directorate
RES - Revenues
RES - Parking

Permits Officer
RES - Permits
Resources Directorate
RES - Revenues

RES - Parking

- J

Permits Officer
RES - Permits
Resources Directorate
RES - Revenues

RES - Parking

- J

Permits Officer
RES - Permits
Resources Directorate
RES - Revenues

RES - Parking

- J

Permits Officer
RES - Permits
Resources Directorate
RES - Revenues

RES - Parking

& J

Permits Officer
RES - Permits
Resources Directorate
RES - Revenues

RES - Parking

- J

Permits Officer
RES - Permits
Resources Directorate
RES - Revenues

RES - Parking

- J

Permits Officer
RES - Permits
Resources Directorate
RES - Revenues

Permits Officer
RES - Permits
Resources Directorate
RES - Revenues

RES - Parking

- J

Permits Officer
RES - Permits
Resources Directorate
RES - Revenues

RES - Parking

. J

RES - Parking

- J

Permits Officer
RES - Permits
Resources Directorate
RES - Revenues

RES - Parking

g J




Supported Travel Team Leader
RES - Supported Travel
Resources Directorate

RES - Revenues
RES - Parking

l

l

(&

Occupational Therapist
RES - Supported Travel
Resources Directorate
RES - Revenues
RES - Parking

J

4 )
Supported Travel Officer

(&

RES - Supported Travel
Resources Directorate
RES - Revenues

RES - Parking )

l

l

( )
Supported Travel Officer

-

RES - Supported Travel
Resources Directorate
RES - Revenues

RES - Parking )

Supported Travel Officer
RES - Supported Travel
Resources Directorate

RES - Revenues
RES - Parking

l

l

4 )
Supported Travel Officer

RES - Supported Travel
Resources Directorate
RES - Revenues
RES - Parking

4 )
Supported Travel Officer

RES - Supported Travel
Resources Directorate
RES - Revenues

RES - Parking

l

( )
Supported Travel Officer

RES - Supported Travel
Resources Directorate
RES - Revenues

RES - Parking




Challenges and Compliance Manager
RES - Parking
Resources Directorate
RES - Revenues
RES - Parking
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Challenges and Compliance Team Leader Challenges and Compliance Team Leader
RES - Challenges and Compliance LBW RES - Challenges and Compliance RuT
Resources Directorate Resources Directorate
RES - Revenues RES - Revenues

RES - Parking RES - Parking




Challenges and Compliance Team Leader
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenges and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer
RES - Challenges and Compliance LBW
Resources Directorate
RES - Revenues
RES - Parking




Challenges and Compliance Team Leader
RES - Challenges and Compliance RuT
Resources Directorate
RES - Revenues
RES - Parking

Challenge and Compliance Officer Challenges and Compliance Officer ) Challenges and Compliance Officer Challenges and Compliance Officer
RES - Challenges and Compliance LBW RES - Challenges and Compliance RuT RES - Challenges and Compliance RuT RES - Challenges and Compliance RuT
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Revenues RES - Revenues RES - Revenues RES - Revenues

RES - Parking

RES - Parking RES - Parking

RES - Parking

Challenges and Compliance Officer
RES - Challenges and Compliance RuT
Resources Directorate
RES - Revenues
RES - Parking

Resilience Officer
RES - Resilience
Resources Directorate
RES - Revenues
RES - Parking
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Resilience Officer
RES - Resilience

RES - Revenues
RES - Parking

Resources Directorate

J

Resilience Officer
RES - Resilience
Resources Directorate
RES - Revenues
RES - Parking




Revenue Services Performance Manager
RES - Revenue Services
Resources Directorate

RES - Revenues
RES - Rent Collection and Accounting

Revenue Services Collection Officer
RES - Revenue Services
Resources Directorate

RES - Revenues

RES - Revenue Services
Resources Directorate
RES - Revenues

~
Revenue Services Collection Officer

N
Revenue Services Collection Officer

RES - Revenue Services
Resources Directorate
RES - Revenues

Revenue Services Collection Officer )
RES - Revenue Services
Resources Directorate

RES - Revenues

L RES - Rent Collection and Accounting ) L RES - Rent Collection and Accounting ) L RES - Rent Collection and Accounting )

L RES - Rent Collection and Accounting )

Revenue Services Collection Officer )
RES - Revenue Services
Resources Directorate

RES - Revenues

RES - Revenue Services
Resources Directorate
RES - Revenues

N
Revenue Services Collection Officer

Rent Arrears Support Officer
RES - Revenue Services
Resources Directorate

RES - Revenues

Rent Arrears Support Officer
RES - Revenue Services
Resources Directorate

RES - Revenues

L RES - Rent Collection and Accounting ) L RES - Rent Collection and Accounting )

L RES - Rent Collection and Accounting )

L RES - Rent Collection and Accounting )



Revenue Services Performance Manager
RES - Revenue Services
Resources Directorate

RES - Revenues
RES - Rent Collection and Accounting

Business Admin Apprentice
RES - Revenue Services
Resources Directorate

RES - Revenues
L RES - Rent Collection and Accounting )

Former Tenant Arrears Officer
RES - Revenue Services
Resources Directorate

RES - Revenues
L RES - Rent Collection and Accounting )

Revenue Services Collection Officer
RES - Revenue Services
Resources Directorate

RES - Revenues
L RES - Rent Collection and Accounting )

Revenue Services Collection Officer
RES - Revenue Services
Resources Directorate

RES - Revenues

L RES - Rent Collection and Accounting )

Revenue Services Collection Officer )
RES - Revenue Services
Resources Directorate

RES - Revenues
L RES - Rent Collection and Accounting )

Revenue Services Collection Officer )
RES - Revenue Services
Resources Directorate

RES - Revenues

L RES - Rent Collection and Accounting )

Revenue Services Collection Officer )
RES - Revenue Services
Resources Directorate

RES - Revenues

L RES - Rent Collection and Accounting )

Rent Arrears Support Officer
RES - Revenue Services
Resources Directorate

RES - Revenues

Revenue Services Collection Officer )
RES - Revenue Services
Resources Directorate

RES - Revenues

L RES - Rent Collection and Accounting )

L RES - Rent Collection and Accounting )



Deputy Rent Collection Manager
RES - Rent Collection and Accounting
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting
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Rent Enforcement Manager Rent Enforcement Manager
RES - Rent Collection and Accounting RES - Rent Collection and Accounting
Resources Directorate Resources Directorate
RES - Revenues RES - Revenues

RES - Rent Collection and Accounting RES - Rent Collection and Accounting




Business Information Manager
RES - Rent Collection and Accounting
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting
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Business Admin Apprentice Rent and Business Information Officer (PT/23)
RES - Revenue Services RES - Rent Collection and Accounting
Resources Directorate Resources Directorate
RES - Revenues RES - Revenues

RES - Rent Collection and Accounting RES - Rent Collection and Accounting




Financial Inclusion Manager
RES - Rent Collection and Accounting
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Financial Inclusion Officer
RES - Rent Collection and Accounting
Resources Directorate
RES - Revenues
RES - Rent Collection and Accounting

Financial Inclusion Officer Financial Inclusion Officer (Fixed Term)
RES - Rent Collection and Accounting RES - Rent Collection and Accounting
Resources Directorate Resources Directorate
RES - Revenues RES - Revenues
RES - Rent Collection and Accounting RES - Rent Collection and Accounting




Head of Council Tax, Business Rates and HB Overpayment Recovery
RES - Revenues Management
Resources Directorate
RES - Revenues
RES - Revenues Management

-
Team Leader (CTAX)

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues
L RES - Council Tax and Business Rates

Team Leader (CTAX) Team Leader (CTAX)
RES - Council Tax and Business Rates RES - Council Tax and Business Rates
Resources Directorate Resources Directorate
RES - Revenues RES - Revenues
RES - Council Tax and Business Rates RES - Council Tax and Business Rates

Team Leader (HBOP)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

[
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Business Rates Manager

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )




Team Leader (CTAX)
RES - Council Tax and Business Rates
Resources Directorate

RES - Revenues
RES - Council Tax and Business Rates

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

S~
Council Tax Officer (PT/24)

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/14.4)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/24)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/20)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/30)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~N

L RES - Council Tax and Business Rates )

-
Council Tax Court Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

.
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )




Team Leader (CTAX)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

-
Council Tax Officer (PT/25)

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

S~
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~N

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/21.6)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~N

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/34)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/22)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

.
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~N

L RES - Council Tax and Business Rates )




Team Leader (CTAX)
RES - Council Tax and Business Rates
Resources Directorate

RES - Revenues
RES - Council Tax and Business Rates

-
Council Tax Officer (PT/22)

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

S~
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~N

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/32)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/31)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/25)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/25)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/30)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

Council Tax Officer (PT/16)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

L RES - Council Tax and Business Rates )

-
Council Tax Officer

RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues

~N

L RES - Council Tax and Business Rates )




Team Leader (HBOP)

RES - Council Tax and Business Rates

Resources Directorate
RES - Revenues

RES - Council Tax and Business Rates

HB Overpayment Officer
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

HB Overpayments Officer
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

HB Overpayment Officer
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

Apprentice (HB Overpayment Recovery) (Fixed Term)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

HB Overpayment Officer (PT/18)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates




Business Rates Manager
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

Business Rates & BIDS Apprentice Senior Business Rates Officer 1 Senior Business Rates Officer Business Rates Officer
RES - Business Rates RES - Business Rates RES - Business Rates RES - Business Rates
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Revenues RES - Revenues RES - Revenues RES - Revenues
RES - Council Tax and Business Rates RES - Council Tax and Business Rates L RES - Council Tax and Business Rates RES - Council Tax and Business Rates

Business Rates Officer
RES - Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

A

Business Rates Officer (PT/22)
RES - Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

Business Rates Officer (PT/25)
RES - Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

Business Rates Officer (PT/25)
RES - Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

Business Rates Inspector
RES - Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

A

,
Business Rates Customer Service Officer

RES - Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

Business Rates Customer Service Officer
RES - Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

BID Administrator
RES - Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

Team Leader (NNDR)
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates

Ve

Business Rates Officer
RES - Council Tax and Business Rates
Resources Directorate
RES - Revenues
RES - Council Tax and Business Rates




Assistant Director of Resources (Financial Management)
RES - Senior Management
Resources Directorate
RES - Senior Management

Chief Accountant ( Financial Controller Financial Controller Financial Controller
RES - Accountancy RES - Financial Control RES - Financial Control RES - Financial Control
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Financial Management RES - Financial Management RES - Financial Management RES - Financial Management
RES - Accountancy L RES - Financial Control RES - Financial Control RES - Financial Control

Financial Controller
RES - Financial Control
Resources Directorate

RES - Financial Management
RES - Financial Control

( N\
Strategic Financial Project Accountant

RES - Financial Control
Resources Directorate
RES - Financial Management
RES - Financial Control




Chief Accountant
RES - Accountancy
Resources Directorate
RES - Financial Management
RES - Accountancy

Head of Accountancy Corporate Income Manager Head of Transactional Services
RES - Accounts RES - Corporate Income RES - Transactional Services
Resources Directorate Resources Directorate Resources Directorate
RES - Financial Management RES - Financial Management RES - Financial Management

RES - Accountancy RES - Accountancy RES - Accountancy




Head of Accountancy
RES - Accounts
Resources Directorate
RES - Financial Management
RES - Accountancy

-

Senior Accountant
RES - Accounts
Resources Directorate
RES - Financial Management
RES - Accountancy

J

Senior Accountant
RES - Accounts
Resources Directorate
RES - Financial Management
RES - Accountancy

Senior Accountant
RES - Accounts
Resources Directorate
RES - Financial Management
RES - Accountancy

Principal Accountant
RES - Accounts
Resources Directorate
RES - Financial Management
RES - Accountancy

(&

Principal Accountant
RES - Accounts
Resources Directorate
RES - Financial Management
RES - Accountancy

J




Principal Accountant
RES - Accounts
Resources Directorate
RES - Financial Management
RES - Accountancy

Senior Accountant Senior Accountant Accounting Officer Senior Accountant
RES - Accounts RES - Accounts RES - Accounts RES - Accounts
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Financial Management RES - Financial Management RES - Financial Management RES - Financial Management

RES - Accountancy RES - Accountancy RES - Accountancy RES - Accountancy




Corporate Income Manager
RES - Corporate Income
Resources Directorate
RES - Financial Management
RES - Accountancy

4 N\
Senior Corporate Income Officer

RES - Corporate Income
Resources Directorate
RES - Financial Management
RES - Accountancy

Corporate Income Collector
RES - Corporate Income
Resources Directorate
RES - Financial Management
RES - Accountancy

Corporate Income Collector
RES - Corporate Income
Resources Directorate
RES - Financial Management
RES - Accountancy

Corporate Income Collector
RES - Corporate Income
Resources Directorate
RES - Financial Management
RES - Accountancy

Corporate Income Officer
RES - Corporate Income
Resources Directorate
RES - Financial Management
RES - Accountancy

Corporate Income Officer
RES - Corporate Income
Resources Directorate
RES - Financial Management
RES - Accountancy

Corporate Income Officer
RES - Corporate Income
Resources Directorate
RES - Financial Management
RES - Accountancy

Corporate Income Officer
RES - Corporate Income
Resources Directorate
RES - Financial Management
RES - Accountancy

Corporate Income Officer
RES - Corporate Income
Resources Directorate
RES - Financial Management
RES - Accountancy

Corporate Income Officer
RES - Corporate Income
Resources Directorate
RES - Financial Management
RES - Accountancy




Head of Transactional Services
RES - Transactional Services
Resources Directorate
RES - Financial Management
RES - Accountancy

Transactional Services Manager Transactional Services Manager Transactional Services Manager
RES - Transactional Services RES - Transactional Services RES - Transactional Services
Resources Directorate Resources Directorate Resources Directorate
RES - Financial Management RES - Financial Management RES - Financial Management

RES - Accountancy RES - Accountancy RES - Accountancy




Transactional Services Manager
RES - Transactional Services
Resources Directorate
RES - Financial Management
RES - Accountancy

Senior Transactional Services Officer
RES - Transactional Services
Resources Directorate
RES - Financial Management
RES - Accountancy

Transactional Services Officer Transactional Services Officer
RES - Transactional Services RES - Transactional Services
Resources Directorate Resources Directorate
RES - Financial Management RES - Financial Management
RES - Accountancy RES - Accountancy

Transactional Services Officer
RES - Transactional Services
Resources Directorate
RES - Financial Management
RES - Accountancy




Transactional Services Manager
RES - Transactional Services
Resources Directorate
RES - Financial Management

RES - Accountancy

A

Integra Implementation Officer (Fixed Term) Integra Implementation Officer (Fixed Term) Senior Transactional Services Officer Senior Transactional Services Officer
RES - Implementation Team RES - Implementation Team RES - Transactional Services RES - Transactional Services
Resources Directorate Resources Directorate Resources Directorate Resources Directorate
RES - Financial Management RES - Financial Management RES - Financial Management RES - Financial Management
RES - Accountancy ) RES - Accountancy ) RES - Accountancy RES - Accountancy
[ I I 1
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