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Celebratlng diversity

On June 23 of this year 72 per

cent of Wandsworth residents
cast their ballot in the EU referendum,
with three quarters voting to remain in
the European Union. So when the
national result was confirmed the next
morning it came as a great disappoint-
ment to the majority of local people.

This is not an outcome most of us
wanted, but Wandsworth’s reaction to
the Brexit vote has been uplifting,
heartening and something we should
all be proud of. After the initial shock
there was an outpouring of positive
messages from those on both sides of
the debate wanting to celebrate and
reinforce the open, diverse and cohe-
sive nature of our borough.

September 2016

www.wandsworth.gov.uk

Cover photo: Creative Zone at the
Roehampton Feelgood festival. See page 18.

Local residents, community and reli-
gious leaders, councillors and MPs
were all quick to praise our vibrant and
varied communities where many differ-
ent faiths and nationalities have lived in
harmony for generations.

Our residents truly value Wandsworth’s
diversity and this is an important reason
why we have not suffered the appalling
increase in hate crime which has
afflicted other parts of the country in
the wake of the referendum result.
Prejudice has never been tolerated
here, nor will it ever be.

As a council we now have an important
job to do in helping the Government
shape the best possible deal from the
Brexit negotiations. We also want to

Flytip squad hits the streets 4
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Cash windfall for Battersea Park 8
Final call for Gatwick expansion 10
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Protection for borough pubs 15
Got an idea for a new business? 17

work with the Mayor of London to
make sure that when he makes the case
for our city, Wandsworth’s interests are
in the forefront. As things unfold,

there will be new opportunities and
challenges, and we will ensure the
interests of our residents and busi-
nesses are heard.

We will also redouble our efforts to sup-
port our local economy, secure inward
investment and help our residents
achieve their aspirations. Wandsworth
has remarkable strengths and we must
ensure these qualities are

undiluted by our changing

relationship with the EU.

Ravi Govindia,
Leader of Wandsworth Council
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Flytip squad hits the streets

The council’s newly-expanded litter squad is playing its part in the battle to keep
the borough’s streets clean.

Since May 1 the squad has issued more than 700 on-the-
spot fines. More serious cases are taken to court where
higher penalties and even jail terms of up to six months
can be handed out.

There have been 81 of these prosecutions over the
past two years.

The squad is:

e Sending out plain-clothes
patrollers

e Using portable CCTV cameras on
hotspots to gather evidence for
prosecutions

e Targeting businesses that dump
rubbish on the street instead of
having a contract with a licensed
waste removal company

e Taking action against landlords
who leave worn-out mattresses
and furniture on pavements when
tenancies change

When is your collection day?
Map indicative only — for details see
wandsworth.gov.uk/waste

e Targeting households that leave
binbags out long before collection
day, allowing wildlife to rip them
open. Bags should be stored in lid- How can you help?
ded dustbins and put out on the = Only put waste and recycling bags out on your collection day (see map)
proper day (see map)

e Cracking down on cowboys who
drive around looking for large
items of waste to collect, take
money to dispose of it then simply
dump it on the street

* Report flytips at wandsworth.gov.uk/flytipping or use our app below

e Pass on information that will help us prosecute offenders,
email: & flytipwitness@wandsworth.gov.uk

= Businesses can find out about their legal obligations at
wandsworth.gov.uk/waste

Help trial new Wandsworth Report It App

It’s now even easier to report problems such as graffiti or flytipping to the
town hall by downloading the new Wandsworth Report It app.

The app, currently being trialled by the council, is available for Android and 10S
devices and you can use it to request services and report problems including:

« Flytipping » Graffiti

» Waste issues such as » Broken street lights
missed collections - Request recycling bags

= Overgrown trees and = Request a street clean

cracked pavements

e Plus much more

Search for ‘Wandsworth Report It’ on the Apple or Android store, or access it via the council’s website at il wandsworth.gov.uk/
myaccount. You can also use the My Account page to manage your council tax and benefits accounts online.

4 BrightSide wandsworth.gov.uk/brightside



Remembering heroes

Wandsworth’s first world war heroes are being
remembered at events across the borough.

Students from Ernest Bevin College attended the Somme100

vigil at Westminster Abbey on July 1 (pictured). The Abbey was
open throughout the night to mark the centenary of the battle.

On the same day children from Beatrix Potter school, together

with representatives from the Canadian High Commission,
commemorated four of the 17 Newfoundland soldiers who
died in the battle and were buried in the Newfoundland plot
opposite the school.

The Mayor of Wandsworth Richard Field has visited a Green
Plaque in Roehampton High Street to pay tribute to Albert
Reginald Twyford on the 100th anniversary of his death in the
trenches aged just 15. Read more at
wandsworth.gov.uk/greenplaques.

Meanwhile borough residents are invited to attend the unveil-

ing of a Blue Plaque at the home of Sidney Lewis who joined
the East Surrey regiment at the age of 12 and fought at the
Somme the following year.

He lived at 934 Garratt Lane, Tooting and his 85 year old son

Colin will be unveiling the plague in the presence of the Mayor

of Wandsworth. Everyone is welcome. Go along on
September 24 at 3pm.

Open Mornings
Friday 30" Soptomber
Monday 3™ Dctoboes

magyl AT 8.00am-11am
I:-!I.. § 4V Open Evening
s by Tunsday 4* Octobar
A1 :

Sixth Form Open Evening Tuesday 4 October 5.30pm-8pm
Talk by the Head of Sixth Form, plus a chanco o ik to subject lanchars
and tour the college

\ ! Beechecroft Rd, Tooting, ! ‘l

W f/=®  London, SW17 7DF 'h‘ A} )
f w020 BET2 BSB2

2 ‘.} L " "f'

mail@ermestbevin.london -

Ay
‘ i =, - Em www.ernestbevin.london

Sunday 4
September
11am-4.30pm

Battersea Park, SW8

Bring your best friend
and enjoy a fun-filled
day for all the family
including dog shows
and games, a bouncy
castle, food, drinks,

| stalls and much more.

F.x

FundRoising  Registered charity No. 206304
Stancards Boatd

© Battersea Dogs & Cats Home 2016

For further information visit
battersea.org.uk/AnnualReunion
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Residents

back 20mph
limit in

residential streets

People in Wandsworth have backed the introduction of lower speed limits in
residential streets.

In a borough-wide consultation staged earlier this year 59 per cent of those who
took part supported a 20mph limit in quieter residential streets, while 64 per cent
agreed the limit should remain unchanged on main roads. Councillors have now
decided to implement the scheme using a Transport for London grant which will
pay for signage and road markings informing drivers of the lower limit.

There are no plans to introduce more speed humps.

A planned roll out begins later this year. Enforcement will be carried out by the
police, with support from the council, local crime prevention panels and neigh-
bourhood watch co-ordinators.

The lower limit aims to improve road safety, keep motorists on main roads and
encourage more cycling and walking for local trips. This will also help to reduce
air pollution.

For up to date transport news join our mailing list il wandsworth.gov.uk/enews

To obtain a copy of
Brightside in large print
or audio version

please telephone

(020) 8871 7266 or
email brightside
@wandsworth.gov.uk

Your Brightside

Your Brightside is distributed by London Letterbox
Marketing. We expect all copies of Brightside to
be delivered to every home in the borough and
pushed fully through the letterbox.

Itis produced by the council’s corporate commu-
nications team. It is the only publication delivered
to every household in the borough. We would like
to thank all our advertisers for their support.
Brightside will consider display advertisements
from non-council bodies (excluding recruitment)
and reserves the right to decline advertisements.
The council neither accepts responsibility for the
content of nor endorses any non-council adver-
tisements.

- Editorial (020) 8871 8902

= Advertising (020) 8871 7266

If you have a comment about the magazine please
telephone: (020) 8871 8902/6173 or

email: brightside@wandsworth.gov.uk.

Brightside is printed on environmentally friendly
paper, please recycle.

/
SMOKEFREE

WANDSWORTH

P

Time
to quut"

You can get stop smoking
support without needing
an appointment:

Getin touch...
0800 3897921

stopsmoking.team@wandsworth.gov.uk
www.stopsmokingwandsworth.co.uk

6 BrightSide wandsworth.gov.uk/brightside
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Shop. Save. Support.

A new website and online community offering
fantastic weekly offers from local independent
restaurants, shops and traders in Wandsworth
and Clapham.

Sign up for our weekly email and receive great
deals that not only save you money but also
help you support your local high street. Love it,
don’t lose it!

Join the revolutiomat www,voucherlocal.org

li voucherlocal , @voucherlocal




Action needed to get

rall

service back on track

The council is pressing for urgent
action to restore service levels on
the Southern Railway network after
months of serious disruption, a
reduced timetable and industrial
action.

Council leader Ravi Govindia has called
on the Transport Secretary Chris
Grayling to intervene in the crisis, which
centres on a dispute between the rail
company and the RMT Union over who
operates train doors — drivers or con-
ductors. Cllr Govindia has asked the
Mayor of London Sadiq Khan to con-
demn the industrial action and

use City Hall’s influence to help

resolve the clash.

Southern operate a large part of
Wandsworth’s rail network and thou-
sands of local residents rely on their
services.

ClIr Govindia said: “Passengers have
suffered far too long already and there
is no excuse for putting them through
such a grueling experience. The
economy is suffering and the time has
come for the Government to take deci-
sive action. It is a crisis that ticks all the
boxes for direct intervention.”

Keep up to date with transport news:
wandsworth.gov.uk/enews

Crossrail 2 must
come to Tooting

The council is stepping up the cam-
paign to bring the new Crossrail 2
tube link to Tooting Broadway.

A new underground station would
play a major role in attracting new in-
vestment to the town centre and un-
lock the area’s clear growth
potential. It would also help to ease
overcrowding on the Northern Line
and improve access to St George’s
Hospital.

Councillors have told the Mayor and
transport bosses at TfL that revised
plans to switch the proposed route
to Balham instead of Tooting would
be a mistake, delivering fewer new
jobs and less economic and housing
growth.

Crossrail 2 will connect south west
and north east London and includes
another stop in the borough at
Clapham Junction, Battersea.

TEL: 0207 81 99 555

www.gsfmotorworks.com

S

MO e LT info@gsfmotorworks.com

- : BATTERSEA - SW8 3QR
Our expertise at your service!

Your car is part of your property.

We take care of it as such.
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Honouring

unsung heroes

Do you know an unsung local hero? You could nominate them for a 2016

Wandsworth Civic Award.

The awards are run by the Mayor of Wandsworth CllIr Richard Field to thank
local people who have volunteered their services over a long period of time
to help others. They recognise charity workers, community activists or just

someone who acts as a helping hand to friends or neighbours.

How to nominate
Your submission must include the nominee’s name, phone num

ber and email

address, plus your name and contact details, and details of why they deserve

an award. Deadline for entries is November 4.
Complete our online form at i wandsworth.gov.uk/civicaward
pbattista@wandsworth.gov.uk.

S

Send your entries by post to Wandsworth Civic Awards, Room 144,

Wandsworth Town Hall, Wandsworth High Street, London SW1

8 2PU

Finalists chosen from the nominations will be invited to attend a special

award ceremony at the town hall in November.

wandsworth.gov.uk/civicawards.

EARLY
EDUCATION

FOR 2 YEAR OLDS

Wandsworth Council are offering some two

year olds up to 15 hours free Early Edu
from 1 September, 1 January or 1 April
following their second birthday.

Apply online:
www.wandsworth.gov.uk/2yo
or call the Early Education and
Childcare team: 020 8871 8339

cation

Wandswort

Upgrade for Tooting
Bec Lido

The Tooting Bec Lido is getting a facelift
with £900,000 being spent on new facili-
ties at the ever popular outdoor pool.

The money will pay for a new pavilion pro-
viding space for workout and exercise
classes plus new toilets, changing rooms
and a first aid room. Funding has been
provided by the council, the South London
Swimming Club (SLSC) and Sport England.

Over the past decade £1.5m has been
spent by the council in improving the facili-
ties and ensuring the pool's long term
future. The lido is managed by Places for
People (PfPL) on behalf of the town hall
and is open to the general public from the
spring bank holiday weekend until the end
of September. It remains open to mem-
bers of the SLSC all year round.

For more information visit il placesforpeo-
pleleisure.org/centres/tooting-bec-lido.
Details of how to join the SLSC is available
atlli slsc.org.uk.

BrightSide wandsworth.gov.uk/brightside 9



This is one of the new
flight patterns being
considered.by At
Heathrow. T

Decision

y % T

or Gatwick expansion

As Brightside goes to print

we await the Government’s
long overdue decision on whether to
expand Heathrow or Gatwick air-
port. This choice, which is due to be
made in ‘early September’, will have
a severe and lasting impact on
Wandsworth.

If Heathrow’s expansion is approved
we would face a great increase in air-
craft noise and a series of new flight-
paths cutting across parts of
Wandsworth which have never been
affected before (see map). It would also
cost taxpayers as much as £20bn,
which is funding that should be spent
on other vital growth projects like

To make your voice heard email:

Crossrail 2 or extending the Northern
Line to Clapham Junction.

But if Gatwick is allowed to build a sec-
ond runway its new flightpaths would
span sparsely populated areas affect-
ing far fewer people. This is also a self-
funding project which would cost tax-
payers nothing while helping to unlock
jobs, growth and transport upgrades
right across the south London region.

We hope the Government will seize
the opportunity to expand Gatwick
and accept the overwhelming case
against Heathrow. But we take nothing
for granted and have warned ministers
that Wandsworth and other boroughs
will challenge Heathrow expansion in

« Transport Secretary, Chris Grayling MP - TransportSecretary@dft.gsi.gov.uk

= Battersea MP, Jane Ellison - jane.ellison.mp@parliament.uk

= Putney MP, Justine Greening - greeningj@parliament.uk
= Tooting MP, Rosena Allin-Khan - rosena.allinkhan.mp@parliament.uk

Sign up for e-news alerts: il wandsworth.gov.uk/aviation

10 BrightSide wandsworth.gov.uk/brightside

looms on Heathrow

. Area potentially .
" offected ——
by aircraft )
noise
Area not
affected
by noise

Flight paths \‘\

the courts if they try to progress this
damaging scheme any further.

| also want to encourage local people
to once again share their views on air-
port expansion with ministers and local
MPs. People power has a vital role to
play in settling this debate so

please make sure your voice

is heard.

Ravi Govindia,
Leader of

Wandsworth
Council
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bucking the trend

While many libraries have been
closed across London in recent years,
all of Wandsworth’s have remained
fully open and benefitted from a
series of service improvements and
building upgrades.

In 2013 the day-to-day management of
the borough’s network was outsourced
to charitable social enterprise
Greenwich Leisure Ltd (GLL) following a
competitive tendering exercise.

This innovative partnership has
reduced the cost of the service by
around £300,000 a year while deliver-
ing significant new investment in library
buildings and the ICT facilities local res-
idents rely on.

Battersea Library has recently been
upgraded with a bright and accessible
children’s area and improvements have
also been made to the study area in the
Reference Library including the restora-
tion of 1920s study desks.

Earlsfield has been also completely
redecorated inside and out, and ‘teen’
and ‘homework’ areas created. The
children’s library at Northcote and
Tooting have also been improved.

Work started on a brand new
Wandsworth Town centre library on
Garratt Lane and plan are also being
developed to replace another two
existing branches, York Gardens and
Roehampton.

Wandsworth Council’s leisure and
culture spokesman ClIr Jonathan
Cook said:

“The council has not been afraid to
experiment and, through our partner-
ship with GLL we have harnessed
another organisation’s new ideas and
opened the door to new sources of
investment. The result is that we are
delivering the savings we need while
providing the first class libraries resi-
dents demand.”

Other improvements
achieved under the
partnership with GLL
include:

* New e-resources including com-
pany information service MINT
and music downloading service
FREEGAL

e Cloud-based printing and photo-
copying to enable customers to
print from home or from their device

< Anonline system to enable the pub-
lic to buy images from the heritage
collection

< Email warnings to help customers
avoid late return charges

* More e-book titles available

e A comprehensive programme of
events in the libraries

e Online learning sessions

e Link ups with other organisations
including the Putney School of Art
and Design and the Citizens Advice
Bureau to help local people access
other public services in their
local branch

Find your nearest and join online:
wandsworth.gov.uk/libraries
Visit the library service website.
better.org.uk/areas/wandsworth

T T LY [ /]

'\
S
~
.
g
-

Tooting Library
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BID to boost
town centres

Local businesses in Putney and Wandsworth Town centres are consider-
ing plans to form new Business Improvement Districts (BIDs) which would

raise money to enhance the local environment and boost trade. decision by Lambeth Council to approve
many more noisy music festivals and

Legal action is being considered after a

Businesses in the defined areas have developed town centre business plans

and would contribute a small levy to fund their delivery. A legally-binding other loud events on Clapham Common.
ballot will take place between 4 November and 1 December to determine Lambeth wants it to stage eight ‘major’
whether the BIDs go ahead, with all rate paylng firms able to vote. events a year each with a minimum audi-

Wandsworth Council business spokesman Kim Caddy explains more: “There ence of 20,000. Many other smaller scale
are currently around 50 BIDs in London and the number is growing. They give | events could also be held.

business communities a strong voice and focus on tackling the core issues
affecting local trade in a way that wouldn’t otherwise be achievable.

“The draft business plans for Putney and Wandsworth Town include very pos-

itive proposals like town centre marketing campaigns and investing in addi-
tional street cleaning and measures to address parking pressures and crime.

It has also agreed that all these events can
be louder than currently permitted, sub-
jecting thousands of Wandsworth residents
to higher levels of noise disturbance.

These initiatives would all be in addition to the existing public services pro- The common is managed solely by
vided by the council, police and other local partners.” Lambeth but half of those residents
The proposed Putney BID would raise £1.3m over five years. In Wandsworth affected by this change live in

Town £970,000 would be raised over the same period. Businesses would pay Wandsworth.
into the BID according to their size, with some smaller firms being exempt
and a cap being applied.

More information: I wandsworthbid.co.uk W putneybid.co.uk

To keep up to date with local issues join
our mailing list at il Wandsworth/enews

Wandsworth residents can get
FREE support to secure a job at
Battersea Power Station.

The council’'s Work Match team is working closely with the new BASE
skills academy, which is helping local people considering a career in
retail, hospitality, estate management, leisure or business at the Battersea
Power Station development.

Supportincludes:
e Information on the recruiting employers
e Support with the application process
e Support with interviews
® Accessto training

This will increase your chances of securing an exciting new role at the
world-class new housing, shopping and leisure development.

This service is FREE to Wandsworth residents.

To register please visit
www.wandsworthworkmatch.org or email
Aharland@wandsworth.gov.uk

with Battersea Power Station Jobs in the subject line

12 BrightSide wandsworth.gov.uk/brightside



> \(‘

NineElms
On the SouthBank

Nine Elms on
the South Bank

The regeneration of Nine Elms in north Battersea is progressing fast with
building work underway on more than a dozen interconnected develop-

ment sites. Here's Brightside's latest update on what’s been achieved so far

and what Wandsworth residents can look forward to in the months ahead.

Recent progress:

’ St Mary’s Primary School has been

upgraded and now includes roof

top sports pitches and state of the

art teaching facilities. The new

building provides enough space to

double the school roll.

’ Another 116 shared ownership
homes went on sale at the

Riverlight development at the start

of the summer, with Wandsworth
residents given first priority.

More than 500 local residents have

now secured jobs, apprentice-

ships or training roles linked to the

development programme.

’ The Battersea Academy of Skills
and Excellence (BASE) has been
launched to help find and train
local people for the new perma-
nent jobs being created on the
Power Station site.

Construction has started on the
area’s two new Tube stations,
which should be open in 2020.

The eco-friendly US Embassy
building is nearing completion,

with the Ambassador and his team

expected to move in next year.

’ A free gardening club, community

choir, dance classes and monthly
health checks have been launched
at the Rose Community Centre on
Ascalon Street.

A new pocket park, Riverside
Gardens, has opened on Nine Elms
Lane.

Lots of new businesses and cul-
tural venues have opened up, in-
cluding the Nine Elms Tavern,
Newport Street Gallery,
StudioRCA, Waitrose and Market
Porter deli.

' Over the next ten to fifteen years

as many as 4,000 affordable homes
will be builtin Nine Elms alongside
new parks, a new Thames riverwalk
and whole new town centres at
Vauxhall and Battersea Power
Station.

There will be enough business and
cultural space to support 25,000
permanent jobs.

Find out more at
www.ninelmslondon.com

State-of-the-art rooftop pitch at St Mary’s School

= A -

The new Riverside Gardens on Nine Elms Lane

BrightSide wandsworth.gov.uk/brightside 13
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The council’s public health team has
teamed up with GoodGym to launch
a Wandsworth branch.

The weekly runs are free and open to
people of all fithess levels. If they wish
members of GoodGym can also be
paired with an isolated older person.
The runner makes a commitment to
visit them each week and in return the
elderly person, known as their ‘coach’,
spurs them on to keep running.

The new Wandsworth GoodGym is
funded by the Help for Carers
Development Grant with support from
the council’s public health department,
and local physical activity network
Active Wandsworth.

GoodGym already operates in other
parts of London and combines keeping
fit with helping community groups and
providing support to isolated people.

The group meets every Monday
evening at Battersea Arts Centre and
members run to a community group or
organisation to carry out a task. So far
these have included deep-cleaning the
Katherine Low Settlement (pictured
above), and digging and tidying up the
Wendelsworth Community Garden
(pictured top).

goodgym.org or @GGWandsworth

John was paired with his Coach Flo
in January 2015. Flo has dementia
which affects her short term
memory. John said:

The first question Flo asks me
every Friday morning when | , :
turn up at her flat is, ‘Do you know me?’ This is then
normally followed by ‘How did you know | was here?’ | tell her
that | come every Friday especially to visit her. This seems to
cheer her up. |thought | would try to get towards the perfect
halfhour filled with things that | know we both enjoy
but of course it doesn’t work like that - it’s unpre-
dictable and wonderful, as people are.

14 BrightSide wandsworth.gov.uk/brightside

Get jJumbling

Jumble Trail has come to
Wandsworth. Supported by
Resource London and Wandsworth
Council, local people are encour-
aged to clear out their cupboards
and set up stall in their front gardens
on October 9.

The aim is to encourage reuse at a
grassroots level and foster commu-
nity spirit. Visit

[l jumbletrail.com/event/wandsworth

New health clinic

A new monthly pop-in health clinic
has opened at the Rose Centre in
Ascalon Street, Battersea.
Residents can have a free 20 minute
check-up including blood pressure,
BMI and HIV checks. Visit
brighterpartnership.com.

Celebrate the Wandle

The Wandle Fortnight returns this
month, with two weeks’ of commu-
nity events including walks, heritage
sessions, treasure hunts, cycling, art
and more held in all four Wandle
boroughs, including Wandsworth.
On World Rivers Day on September
25 the Living Wandle Landscape
Partnership is inviting people to
arrange a picnic. Send details to liv-
ingwandle@wandsworth.gov.uk and
you will be included on the Pledge a
Picnic page on the Wandle Valley
Regional Park website.

Find out more, including details of
events at
wandlevalleypark.co.uk/projects/
wandle-fortnight.



Pub friendly Wandsworth

Wandsworth has cemented its reputation as the ‘most
pub-friendly council’ in the country by removing permit-
ted development rights from 120 of the boroughs best
loved pubs, which will mean they can no longer be con-
verted into mini-supermarkets, estate agents, homes or
shops without the need for planning permission.

Wandsworth is the first local authority in the country to pub-
lish ‘Article 4 Directions’ on this scale and the pioneering
move could be copied up and down the country to help
defend the nation’s vulnerable pub trade.

In recent years an alarming number of pubs have been qui-
etly converted into other uses, such as supermarkets. But fol-
lowing Wandsworth Council’s ground breaking move all 120
pub owners affected will have to seek approval from the town
hall before changing the building use or knocking it down.
The 120 bars and pubs were chosen due to their historic or
architectural value or because they make a positive contribu-
tion to their community.

The Campaign for Real Ale (CAMRA) has welcomed
Wandsworth’s move and wants other town halls to follow suit.  pytney, The Plough , Falcon and The Beehive in Battersea,
The pubs include The Alma, The Ship and The Cat’s Back in The Selkirk, Trafalgar Arms and Wheatsheaf in Tooting and
Wandsworth, The Bricklayers Arms, Arab Boy and Railway in the Bedford, Regent and Prince of Wales in Balham.

Need help with your daily life?
Looking to employ support staff directly?
Or are you a carer looking for work?

Ruils find-a-pa is a confidential online matching service
which allows potential employers and Personal Care
Assistants (PAs) to make contact with each other. Both
parties can register online, build a profile and publish
details. Messages are sent securely via the website so
personal details remain confidential.

Ruils is a user led organisation working with Wandsworth
Council to support people who qualify for a Direct Payment
which can be used to employ PA support.

For more information visit www.find-a-pa.co.uk
email dpsupport@ruils.co.uk (GNIER 4

° R ,
or call 020 8831 6088 ruz s m,

ron7s(a10 working together for independent living Wandsworth
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Unlocking Wandsworth’s
full potential

Over the last few years the council’s
Aspirations Programme has been
creating new opportunities for resi-
dents living in the most deprived
parts of Wandsworth and helping to
tackle key issues like unemploy-
ment, ill-health and crime.

This wide ranging initiative includes
the council’s Work Match service
which helps out-of-work people gain
the confidence and skills they need to
succeed. The team has placed over
500 Wandsworth residents into new
jobs and training roles.

Alongside Work Match is the council’s
Quest team who provide intensive,
often one-to-one, support to
Battersea residents aged between 16
and 30 who face real difficulties in find-
ing employment.

A youth mentoring project has also
been set up to support 55 young peo-
ple who were not in education,
employment or training, and in

some cases were getting into trouble
with the law.

Heather, from Balham, first heard
about Work Match in Brightside
Magazine:

Work Match

& wandsworthworkmatch
@wandsworth.gov.uk

wandsworthworkmatch.org
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The Family Recovery Project (FRP) is
another key element of the Aspirations
Programme and has been successful
in helping hundreds of vulnerable
households overcome real problems.
A further 2,370 local families will
receive support from the FRP team in
the years to come.

Money problems can be a major bar-
rier to local people achieving their
potential and the council has launched
a Financial Inclusion team which
offers guidance to those in financial
hardship. The Wandsworth Credit
Union has also been set up to offer an
alternative to costly pay-day lenders.
The council’s public health team
offers community-based support

to encourage people to lead
healthier lives.

ClIr Ravi Govindia, Leader of the coun-
cil, said: “Every council department is
making a contribution to our
Aspirations Programme and we will
continue to help local people to reach
their potential.”

Everybody at Work
Match, from the recep-
tion team, through to the
Business Engagement
Officers and Career Coach, was
extremely welcoming and keen to
ensure that | progressed as best as
possible. They encouraged me and
helped me into a really enjoyable job
with Cineworld in an
industry which | hadn’t
previously considered.

Quest
What's App 07554 415402
& quest@wandsworth.gov.uk

A

Andrew, from Battersea, explains
how Quest has helped him:

“l attended a CSCS course
that Quest put on at the
Rose Centre. When | got
through the test, my advisor
arranged for two weeks’ work experi-
ence at Battersea Power Station, and
three weeks at a painting and deco-
rating training centre. Then | was
taken on by Epolle Construction as
an Apprentice Painter and Decorator.
I’m working hard and
learning new skills - just
what | wanted!”

Credit Union
wandsworthpluscu.co.uk

Financial Inclusion Team
& financialinclusion@wandsworth.gov.uk



Your Business
mYour Growthmms

Supporting business development and growth in Wandsworth

Helping budding

Wandsworth

businesses bloom

Do you have a brilliant business idea
but are not sure how to make it a
reality?

As part of its ongoing commitment to
make sure post-Brexit Wandsworth
continues to thrive, the council is urg-
ing the borough’s prospective entre-
preneurs to get in touch.

The Your Business Your Growth pro-
gramme offers free business support to
all businesses, with specialist help avail-
able for the food and digital industries.

Itis already helping dozens of existing
and start-up businesses, but pro-

Zoe’s story

I chose to start my business

ButterNut because | eat copi-

ous amounts of homemade
nut butter and had friends asking me to
make my recipes for them too. My first
ever customers were my foodie friends
and my friends from gymnastics, stunt-
men, dancers and freerunners. Their
support gave me the confidence to
give my business ButterNut a go.

“To set up ButterNut | registered my
kitchen with Wandsworth Council and
myself as a sole trader. | took my level 2
food health and safety certificate, got
public and product liability insurance

gramme managers are particularly
keen to hear from pre-starts — people
who need help to turn their good

idea, drive and energy into a thriving
company.

“Wandsworth is blessed with a thriving
business scene, but we’ve discovered
that too many good ideas wither on
the vine because prospective entrepre-
neurs aren’t sure of the next step,” said
the council’s business spokesman Clir
Kim Caddy.

“Perhaps they don’t know how to set
up a business, have registered a busi-

and applied to trade at a number of
different markets in London.

“Over the last few months | have
decided it is time to scale up. |
approached Business Launchpad in
Tooting (a social enterprise that offers
business support to Tooting-based
entrepreneurs aged 18-30) and signed

ness but are struggling to start trading,
or need access to finance.

“Get in touch with experts from our
Your Business Your Growth team and
we will help you start up, flourish and
grow.”

How to get in touch
wandsworth.gov.uk/yourbusiness
yourgrowth and register your interest
Contact project manager Linda
Griffiths for a chat on

(020) 8871 6227
Igriffiths2@wandsworgh.gov.uk.

up to Wandsworth Council’s new initia-
tive to support food business in the
borough, Wandsworth Foodies. | have
just started to work with both and so far
the support they have offered has been
excellent. | look forward to working
closely with them to develop

ButterNut over the coming

months.
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the country

Wandsworth saw the highest increase in cycling in the whole of England

last year according to new figures published by the Department for
Transport (DfT).

The proportion of local people who cycle regularly has gone from 18.2 per cent in
2013/14, to 30.7 per cent in 2014/15 - arise of 12.5 percentage points.

The sharp rise brings Wandsworth’s overall cycling rate up to fifth highest in the
country, behind the university towns of Cambridge, Oxford and York, as well as
neighbouring Richmond.

According to the DfT’s report, the proportion of regular cyclists in Wandsworth is
now double the average for England which stands at 14.7 per cent.

The country-wide statistics also show borough residents are keen walkers, with the
percentage of adults walking at least five times a week standing at 64.2 per cent,
the ninth highest in England.

Highest cycling rates in England (%)

58 CAMBRIDGE
43.2 OXFORD

Highest increase in cycling rates in England (%)

12.5 WANDSWORTH
10.6 SOUTH NORFOLK

9.8 BARROW-IN-FURNESS 34.2 YORK

Embracing cycling is key to freeing up space on Wandsworth’s trains, tube and
buses, as well as reducing traffic and tackling air pollution.

The council hopes to build on this impressive result and will work with the new
Mayor to deliver more vital infrastructure improvements including a vast new
cycling and pedestrian network in Nine ElIms and a redesign of the Wandsworth
one-way system. Work is about to start on a borough-wide 20mph zone and plans
for cycling improvements at Tooting Broadway are being developed.

More information: il wandsworth.gov.uk/cycling
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Treat for foodies

The Balham Food Festival returns
on September 25, with a week-long
feast of food and more. The event
showcases Balham’s wide range of
bars, cafes, restaurants and food
and drink businesses. Highlights in-
clude the Balham Banquet on
September 25 in Hildreth Street and
Bedford Hill Place, which features
streetfood, entertainment, live
music, foodmaking workshops and
more. During the week there will in-
store tastings, cookery demonstra-
tions and special festival menus and
discounts from local restaurants.
The event is organised by Essential
Local on behalf of the Balham
Partnership, and is supported by
Wandsworth Council.
Balhamfoodfestival.com
@balhamfoodfest

Party time for
Roehampton

Roehampton enjoyed a weekend of
fun this summer.

The Kings and Queens Banquet
event organised by Regenerate
RISE is in its tenth year and includes
live music and dancing. The
Feelgood Festival is run by the
Roehampton Outdoor Art
Movement (ROAM). It was at-
tended by around 500 people and
included circus skill, face painting,
live music, food and drink and a mini
funfair. Both events were sponsored
by the council. Find out about
ROAM’s other local projects at
facebook.com/RoeArts



Working together
for cleaner air

Like most of inner London, Wandsworth suffers from heavy traffic
congestion and some busy main roads have high levels of air pol-
lution which need to be brought down.

In recent years more and more organi-
sations have started to work together
to tackle this problem, including the
council, London Mayor, Transport for
London (TfL), community groups,
schools, businesses and local people.

In Wandsworth a major focus of atten-
tion has been Putney High Street
where the council’s unique pollution
research project uncovered high levels
of Nitrogen Dioxide, primarily caused
by the 100 London buses that drive
through every hour at peak times.

Using this pollution data as leverage,
the council secured a major upgrade to
Putney’s bus fleet from the Mayor and
TfL. Improvements to the street layout,
traffic signals and a ban on day time
delivery vehicles were also introduced
to ease queuing.

This joint action plan has seen the num-
ber of Nitrogen Dioxide pollution
episodes fall and the high street is
thought to have seen a bigger
improvement in air quality than any-
where else in London.

Alongside the intensive approach
taken on main roads, the council and
its partners deliver a wide range of air

Putney High Street

quality improvement
projects right across
Wandsworth.

The list is always growing
and includes:

e Avast air quality aware-
ness campaign, includ-
ing a new Air Quality
Champions team made
up of trained community
volunteers and environ-
mental theatre produc-
tions in local schools

- - Wandsworth School children learn about pollution
< Civil enforcement officers

are being granted new powers to
fine drivers for leaving their engines idling when not on the move

» Anti-vehicle idling signs have been put up outside primary schools.

* Managing air quality monitoring stations

» School travel plans reduce the number of cars on school runs through initia-
tives like walking buses and car pools

= Free vehicle emission checks for local drivers

* Championing car clubs which dramatically reduce overall car use

= Teaching residents the skills needed to embrace cycling (see page 18)

< Installing electric vehicle charging points so drivers can switch to
low emission cars

= Lobbhying for higher capacity rail, bus, riverbus and tube services so more
residents can switch from cars to public transport

* The council's Smarter Driving
campaign encourages drivers to
take simple steps to reduce their
emissions like inflating tyres

« Working with the London Low
Emission Construction Partnership
to reduce the impacts from build-
ing work

* A new partnership with
Southwark, Croydon and Lambeth
councils has been set up to
reduce the number of deliveries
serving the authorities.

For more information or to volun-
teer as an Air Quality Champion see

wandsworth.gov.uk/airquality
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Affordable home
building doubles

Major regeneration programmes in
Nine Elms and Wandsworth Town led
to a big increase in the number of
affordable homes built in
Wandsworth last year.

During 2015/16 there were 501 low
cost homes completed - more than
double the previous year’s total.

As many as 1,742 more affordable
properties could be built in the next
three years as Wandsworth continues
to attract high levels of inward
investment.

Last year's 501 affordable homes
included 344 new shared ownership
properties, of which 96 per cent were
sold to people living or working in the

From

501

new affordable
homes,

334 vere

shared
ownership

%

of shared ownership
homes sold to people

living or working
In Wandsworth
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borough. The average total household
income for these buyers was around
£45,500.

The remaining 157 properties have
been offered to local people to rent at
areduced price. The rent levels set for
most of them was less than half of mar-
ket rate and priority for these homes is
given to low income households, those
in urgent need or social housing or
council tenants who want to downsize.

Clir Paul Ellis, Cabinet Member for
Housing, said: “Wandsworth’s afford-
able home building rate is one of the
very highest in London and we will do
everything we can to ensure that it
stays that way. The majority are being

9501

built in the Nine Elms and Wandsworth
Town regeneration areas so it’s vital we
continue to support these projects in
the years ahead.

“To check if you qualify for affordable
housing get in touch with our dedi-
cated homeownership team or come
along to our open day this October.
We ensure existing Wandsworth resi-
dents get priority for the homes built in
this borough so make sure you take full
advantage.”

wandsworth.gov.uk
/sharedownership
housesales@wandsworth.gov.uk

(020) 8871 6061

built in

affordable homes | 9015/16
Up to 1,742

o
£45,500

affordable homes
planned in next
three years

A

average total household
income for shared
ownership buyers

' |

Wandsworth's
total home
building target

= 18k in 10 years



Open the door

Affordable housing open day
26 October 2016, 2-8pm

Open the door
to your
first home!

The Civic Suite, Town Hall
Wandsworth High Street SW18 2PU
For more information call (020) 8871 6016

@ Affinity Sutton &Y, veionoiion
= Y z 2§
W Paragon cian Wandsworth :



» Wandsworth Gets Results

- Wandsworth is committed to being an Open Council, making it easy for residents to find out how we spend your

money and how good we are at delivering services. Each year we let you know how we are performing on a selection
‘ of key indicators which matter most to local people.

We are one of the few councils in London to show you how we perform compared with all other London councils —
visit www.wandsworth.gov.uk/opencouncil to see for yourself and give us feedback on how we are doing.

‘ OUR PERFORMANCE SCORECARD

How well do we deliver high quality, value for money services?

Y Indicator 2014-15 2015-16 | Improved?  Comment?
Percentage of council tax collected 98 .4% 98.5%
Percentage of business rates collected 99.5% 99.8% Wandsworth (s the best performer in England and Wales.
Percentage of new benefit claims made 72.6% 76.9%
- online
Percentage of annual resident parking 65.9% 88.7% Our improved online Service mean we Save time and money
permits applied for solely online processing permits, and residents don't have to visit the
‘ fown hall.

| Have we improved opportunities for children and young people?

A comprehensive plan to improve the performance of children’s social services is now in place following
- | Ofsted’s recent Inspection.

Rate of first time entrants into the Youth 356 407 Wandsworth's rate remains lower than comparator authori- L
Justice System per 100,000 population ties and the latest available results show a slight decrease. ki
aged 10-17. g
Children with a child protection plan receiv-  g2.¢% 92.4% - A fault with a record keeping software package contributed
ing regular social worker visits 10 a dip in last year's recorded performance. THis has been
corrected and we arc on course 1o post a Migher result in - & :
2016/17. e
r
Percentage of children with child protection 2.5% 0.4%
plans that have ended in the year, whose
plan lasted for 2 years or more.
Average time between a child entering care = ¢12 days  $95 days Adoption cases are being carcfully monitored to guard ',‘LI
and moving in with adoptive family (for chil- against unnecessary delay in the adoption process. |
dren who have been adopted) Ty
Former care leavers who were in education,  ¢3.8% $2.3% We Nave now expanded cfforts 1o support care leavers and [
employment or training at age 19-21 created alocal forum of service providers to improve the i g
options available. THis is an area of focus in2016/17. €5
Looked after children (CLA) with at least 9.9% 13.0% Recent results ave improving and additional tuition and a ‘ ] ﬂ
B one fixed term exclusion range of support has been put in place for CLA. 8,

' Percentage of episodes of missing young newfor 85.0% - Performance to date tHis year is 34 percent. g "

: people where a Return Home Interview 15116 L
(RHI) was offered -
Percentage of Child and Family Assessments 34 ¢% 16 2% FE
which took over 45 working days to complete !
Percentage of childrenin Year Group 12-14 g3 g% 85.9%
participating in education or training p
Number of youth club visits by 11-19 year 64,749 66,326
olds f
Apprenticeship success rate 46.0% 67.9% .

4,
Percentage pupils achieving 5+ GCSEs (or  ¢9.1% 8.2% Wandsworth remains ahead of the national average which is
equivalent) at grades A*-C, including English 571%.

and Mat
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Are we making Wandsworth an attractive, safe, sustainable and healthy place?

Indicator

Serious acquisitive crime rate per 1,000 population
(this includes shoplifting, motor vehicle crime and
robbery)

The rate of antisocial behaviour-related calls to the
police per 1000 population

Total notifiable offences per 1,000 population

The percentage of household waste that is recycled,
composted or reused

The percentage of Wandsworth residents who cycle
as main mode of transport

Percentage of council homes meeting or above the
Government's decent homes standard

Are we promoting health and wellbeing for all adults with personalised and preventative care

and support for adults in need?

The weekly rate of delayed transfers of care from all
hospitals per 100,000 residents

Satisfaction of service users with their care and
support
Percentage of people aged 65+ who achieved in-

dependence through rehabilitation and intermedi-
ate care following a stay in hospital

Adults in contact with secondary mental health
services in paid employment

Percentage of people using care services receiving
Direct Payments

The rate of admissions into residential and nursing
care of people aged 65+ (per 100,000 population)

The number of properties where major disability
adaptations have been completed

Percentage of care service users receiving a re-
view of their services and support

Are we building a prosperous, vibrant and cohesive community?

Indicator

New homes built (net) across Wandsworth

Number of shared ownership homes sold across Wandsworth
Number of "'under occupying' council tenants making voluntary transfers

Percentage change in number of active businesses trading in Wandsworth

2014-15 2015-16

16 27

28.91

2.7

20.7%

4%

100%

0.91

59.8%

96.5%

7.8%

21.0%

464.6

152

80.2%

14.16

24.02

74.5

21.4%

5%

100%

1.82

61.40%

84.9%

82%

27.7%

313.7

158

78.3%

Average time taken in weeks to determine planning applications

Number of local people to secure jobs or training through the council's Work Match team

Wandsworth Credit Union members

Number of times people used swimming pools and leisure centres for every 1000 residents

Wandsworth's unemployment claimant rate

Improved? Comment?

Wandsworth remains the safest inner London
borough onthis measure, and the council works
closely with the police to ensure tis stays the case

Performance Were and nationally has been af-
fected by an increase in demand across the health
and social care System. The council Mas agreed a
[oint plan with the Wandsworth Clinical
Commissioning Group to improve performance.

An overall increase in demand affected last year's
figures.

Lastyear wmany care and support packages had to
be re-assessed to ensure compliance with the new
legislation, lengthening the time taken. .

2014-15 2015-16 | Improved?

new for15/16 936 -

199 311
53 20
22% 547%
10 3.2
272 468
419 608
11,060 11,120

1.8% 1.4%




Can you quit JOIN @mnm
this Stoptober?

Smokers, e-cigarette users (some- lent to smoking about 150 cigarettes.
times known as vapers) and people Ask for more information about the
smoking shisha are urged to quit this  risks of shisha and how to quit from
Stoptober. your GP or pharmacist.

Stoptober is a national campaign held If you want to quit, help is available

each year encouraging peopletogive < Atyour GP or local pharmacy
up cigarettes for 28 days during

» Drop-in clinics at St George’s Hospital
October and beyond. Research shows b J P

. . o Atkinson Morley Wing on

that going a month without lighting up .

. Wednesdays and Fridays from
can extend your life by up to a week,

. 10am to 3pm

and that those who stop smoking for 28 o )
days are five times more likely to stay * Drop-in clinics at Queen Mary's also support e-cigarette users who
smoke-free for good. Hospital Cardiology Unit on want to quit tobacco completely.
Wandsworth’s Stop Smoking Service Tuesdays from 10am to 3pm _ For more information, or for support to
will be out and about in the community ~ * Y0UNY People can get supportin quit smoking, including e-cigarettes
offering support. This year we alsowant ~ their schools and colleges and shisha, visit www.stopsmoking-
to make people aware of the dangers (through Catch-22) wandsworth.co.uk or call the 24hr

of shisha - one hour of shisha is equiva- ~ Wandsworth Stop Smoking Service can helpline on 0800 389 7921.

T rm
For more information call
F

the council’s public health
team on (020) 8871 5026,
or visit
www.wandsworth.gov.uk/
healthchecks

[ .
-

¥

Get your FREE

NHS Health Check

from your GP

or selected —

Wandsworth

pharmacies

stroke & dementia

You must be aged 40-74, have
| not been previously diagnosed
with diabetes, kidney disease,
heart disease or stroke and
have not had an NHS Health
Check in the last five years.
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Get
ready
for
winter

A new service will help
Wandsworth’s old or vulnerable
people get through this winter.

WRAP is a one-stop shop providing
support including:
< Help and advice on staying warm
and well for less
= Benefit checks and support
with debt issues

* Advice on local services that will
help keep you well

TV weather presenter Sian launching last’s years winter warmth campaign with Hannah
Gill from Wandsworth*Council public health, the council’s health spokesman Jim
Maddan, William'J'Gallagher from Leonard Cheshire Disability and service users

People can refer themselves to the
service, or professionals working
with vulnerable people can refer
on their behalf.

The service launches on October 1,
but you can contact them now and
register your interest calling this
freephone number.

#0800 118 2327 or emailing
enquiries@thinkingworks.co.uk

The council will also be working with

Have you still not
had your flu jab?

If you're 65 or over or you have a long-term
health condition, flu can be serious.

That's why you're eligible for a free flu jab.

Don't put it off. Get your flu jab straight away.

STAY WELL
THISWINTER

nhs.ukfstaywell

Leonard Cheshire Disability this year to
provide emergency support in the case
of a cold snap, such as advice and win-
ter warmer packs.

People aged over-65 or those with a
long-term health condition are also
urged to get aflu jab. You can arrange
for your vaccination through your GP or
local pharmacy.

wandsworth.gov.uk/flu

Cheril 5owell, Murse
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Sweet success
In Wandsworth

It might be near the heart of the
capital, but Wandsworth has proved
to be an unexpected haven for
honey-makers.

Beekeeper Mark Patterson from local
beekeeping business Apicultural pro-
duces the sweet stuff from the rooftop
of Nando’s in the Upper Richmond
Road. The honey is supplied to several
Michelin star restaurants around the
capital and will make its debut at next
month’s National Honey Show.

The Putney honey has a fruity flavour
thanks to the ample supply of black-
berry nectar along the nearby railways
sidings and a tangy aftertaste from the
lime trees which line the surrounding
streets. In late summer the bees visit
the nearby Wetlands Centre in Barnes
where they forage on Water Mint and
Purple Loosestrife.

Nando’s fuses the honey with chillies to
create a sweet and spicy marinade. In
return Nando’s staff have worked with
the London beekeepers association to
plant a community garden with bee-
friendly flowers.

“Honey bees are doing really well in
London with numbers of hives tripling
since 2008 but honey harvests in the
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city remain 30 per cent below the
national average,” said Mark. “Bees
need more flowers to feed on and
everyone can do their bit by planting
the right sorts of flowers for them.”

Meanwhile Wandsworth has been
home to The Hive Honey Shop for the
past 22 years. The Northcote Road
shop is entirely devoted to bees and
honey, with the largest selection of
honey in the country.

The shop is run by a family of third gen-
eration beekeepers who produce
honey from their local Wandsworth
beehives as well as their Surrey farm. A
huge 5ft glass wall of 20,000 live hon-
eybees is on display in the shop so visi-
tors can see honey being made fresh
on site, and staff are always happy to
answer questions.

Master beekeeper James Hamill has
won countless awards, including 2013
London Beekeeper Of The Year. “As a
family run shop we hope to be a part of
the Wandsworth high street for many
years to come. As long as we are
supported by the local community and
residents buy local we will survive,”

he said.

i

James Hamill

Find out more at
thehivehoneyshop.co.uk

Find out more about Apicultural and
get advice on planting bee-friendly
plants at i apicultural.co.uk.

Wandsworth Council allows people to
keep bees on allotments. Read more at
I wandsworth.gov.uk/beekeeping_
on_allotments

Find out about the London
Beekeepers Association at
Ibka.org.uk

The Wimbledon Division of the Surrey
Beekeepers’ Association includes
members from Wandsworth and runs
beginners courses and educational
and social events.

Visit M wimbledonbeekeepers.co.uk






















