
How can I stop this process?
Because we have already sent you the summons,
you can only stop the proceedings by paying us 
the full amount you owe before your case goes 
to court. You will still have to pay the cost of 
the summons as shown on the notice under 
“costs to date”.

If you want to pay the amount you owe before your
case goes to court, you must write your account
number on the back of your cheque. This will tell 
us to stop the summons. If you pay by cash, please
send us a note giving us these details. You will find
details about other ways you can pay on the back 
of your summons.

We cannot accept cheques with future dates on
them (post dated) and we cannot accept payments
at the court.

What if I can’t pay?
If you cannot pay the total amount straight away,
please let us know so that we can sort out a different
way for you to pay. We cannot discuss how you will
pay your bill at the court, so you must make sure
you contact us before the date of your hearing.

Do I have to go to the court?
If you think that you are not responsible for paying
the business rates for the property, or for the
amount shown on the summons, you can go to the
court to present your case. However, it is much
easier, quicker and cheaper to sort out the problem
with us before your hearing.

What if I have appealed against the amounts of
business rates I have to pay for my property?
Even if you have appealed against the amount of
business rates you have to pay for your property,
you must still pay your business rates bill until 
the result of your appeal has been decided. If you
have paid more than you should have, we will
refund the difference.

Although you have appealed against your business
rates, which are decided by the valuation office,
you cannot use it as a defence against the summons
we sent you. Even if your appeal is successful, you
will still have to pay any business rates that you
owe and the cost of the summons.

What will happen next?
The South Western Magistrates Court will hear
your case on the date shown on the summons. 
If the court decides that you are responsible for
paying the business rates at that address and that
you should pay the total amount you owe, they will
give us a liability order. This order gives us the
right to remove and sell goods from your property
up to the value of the amount you owe.

If the court gives the council a liability order, 
you will have to pay extra costs for this. The
amount of the costs can be obtained by contacting
the Business Rates Service at the address shown.

Why have I been sent a summons?
Your business rates bill showed the number of
instalments you had to pay and the dates when you
needed to pay them. When you missed a payment,
we sent you a reminder to let you know that you
would lose your right to pay by instalments if you
did not pay the amount you owed within 14 days.

As you missed this first deadline, we gave you
another seven days to pay the total amount that
you still owe for the year.

We have sent you a summons so that we can get
back the total amount of the business rates that
you owe for the year, and the cost of the summons,
as shown on the notice under “costs to date”.

What if I paid recently?
If you paid the amount you owed before you
received this summons, or it is wrong in any way,
you should call our business rates service on the
number shown at the end of this leaflet. We will
check whether we have had the payment and we
will stop the summons if we need to.

If this applies to you please make sure that your
payments reach us on time in future. The best way
to do this is to pay by direct debit. If you would like
to pay this way, please tick the box on the form at
the end of this leaflet.

You can also use this form to tell us about your
recent payments, or you can contact the business
rates service on the number shown. You can 
also use the form to let us know if you think you
are not responsible for paying business rates at
that address.

Account:

Summons number:

Name:

Address of the property:

Daytime phone number:

Evening phone number:

Please fill in the relevant section below.

a) I do not think I should be responsible for
paying the business rate because:

b) The following payments have not been taken
into account in the summons (please give
the date when you paid them, the amount
paid and how much you paid in each case):
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This leaflet tells you what 
to do if you get a Business
Rates Summons. Please
read it carefully.
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What will happen at the court?
When you arrive at the court, the staff will show
you to the room where the magistrate will hear
your case.

The court will decide whether or not you are
responsible for the amount we claim you owe us.
However, the court does not have the right to give
you extra time to pay your bill. We cannot discuss
how you will pay your bill with you at the court.
And, we cannot accept any payments on the day 
of your hearing.

We will try to deal with your case on the date we
have given you for your hearing, but there may not
be enough time for all the cases to be heard. If your
hearing is delayed, we will give you a new date and
time for your hearing, and you will have to go to
the court again on that date.

Who should I contact for help?
If you think you are not responsible for paying the
business rates for the property, or you would like to
discuss the ways you can pay the amount you owe,
please fill in the form over the page, and send it to:

Wandsworth Council
Business Rates Service
Liberata UK Ltd
PO Box 51511
London
SE1 9ZN

You can also call us on (020) 7378 5941. This is a
24-hour answerphone, so you can leave a message
for us outside office hours. You can also fax us on
(020) 7378 5901.

c) I would like to pay the total due on the
summons, and the extra Liability Order
costs by two monthly instalments.

• First payment:
(to be received before the court date)

£ on

• Second payment of balance:

by

On receipt of your proposal, a letter will be 
sent to you advising whether your proposal is
accepted and confirming the amount of the
second payment.

d) Please consider the following circumstances:

e) I would like to pay by direct debit in 
the future. Please send me a form.

Your signature:

Date:

Please print your name:
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