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Leaving hospital- do you need help to manage at home?

We work closely with hospital staff to make sure your

discharge is well planned and that you have the care and

support you need when you get home. We aim to help you

to be as independent as possible. 
If you think that you may have difficulties returning home,

talk to your named nurse or the discharge co-ordinator on

the ward and they will refer you to the social worker.

This fact sheet is one of a series of fact sheets; some of

the others are mentioned later. Your social worker can tell

you about our other fact sheets and get you copies if you

need them. The hospital also has information about your

discharge and what to expect.
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This fact sheet explains how Wandsworth adult social services may

be able to help you if you think you are going to need help to manage

when you get home. 

Although most people leaving hospital will manage at

home without any extra care or support, going home from

hospital can be an anxious time. You may be worried

about how you will cope, or about how to organise the

care and support you will need when you get home.

Direct PaymentsGiving you more choice and control
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What are Direct Payments?Direct payments are money we can give you to pay for the 
support you need.
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The carer’s grant

scheme can

provide a grant of

up to £250, for you

to use for

something that will

help to improve

your quality of life.

Carer’s grant scheme

Having a break from caring Organising caring and other

responsibilities

Staying healthy
Having time for family and

other relationships

Staying fit and active
Socialising and spending time

with friends

Having the chance to relax Keeping on top of your own

domestic chores

Being able to focus on work
Pursuing interests and

learning.

Examples of what the grant can

be used for include the following:

- A holiday

- A weekend break

- Relaxation sessions

- A college course

- Evening class

- Day trips

- Paying for a night out, such as theatre

or cinema tickets

- Buying items for fitness (for example,

a bike or running shoes)

- Buying items for leisure (for example, 

a camera, a tent, art equipment)

- Buying time-saving equipment 

(for example, a laptop for online shopping

or to allow more flexible working

arrangements, a tumble dryer to save trips

to the launderette)

- Buying services to free up time 

(for example, a cleaner to spring-clean

your home, a contribution towards 

driving lessons)
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You must use the grant to contribute towards

something in one or more of the following areas

To be eligible to apply for a carer’s

grant you must be providing regular

and substantial care to someone who:

� lives in Wandsworth (not in a care

home or hospital);

� is aged 18 or over; 

� is receiving, or is eligible to receive

help from adult social services

Wandsworth adult social services provide information and can help

you look at the range of support options that will promote your

independence. You can organise your support in a way that helps you

to live the life you want. This may include support from family and

friends, access to networks and services in your community and local

support organisations. For some people, it may also include short-

term or ongoing social care support from Wandsworth Council. 

This fact sheet explains who qualifies for help from us.

If you have a disability, a long term health condition, a short or long term

illness, have caring responsibilities, or your wellbeing is at risk for any

other reason you may need some help to live your life as independently

as possible and to achieve the things that are important to you. 

Who qualifies for help 

from adult social services?
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Wandsworth Council wants people to have more
choice and control over their lives. If you have had
an assessment that shows you are eligible for help
with social care and support from the council you
may be eligible for some financial help, depending
on your financial circumstances. We call this
money a personal budget.

Direct payments are an easy and convenient
way of receiving your personal budget. 
They are money payments paid into a bank
account by the council for you to spend on
the services you need. 

What is a Direct Payment?
Giving you more choice and control
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People assessed by thecouncil or healthservices, and privatepurchasers will have thechoice of visiting  localaccredited retailers, who have been verifiedand trained by thecouncil, to collect orpurchase simple aids to daily living.

TCES (Transforming Community Equipment Services) 

is a Council and Department of Health initiative to

support local residents in Wandsworth and across

London to access Simple Aids to Daily Living

Transforming Community
Equipment Services

To provide greater choice, service
users will have the option to 'top up'

or 'upgrade' to an item that meets an

assessed need but is more pleasing

to their lifestyle choice, for which the

individual may choose to pay an
additional charge
Many of these simple aids to daily

living cost less than £30.00 and will

assist people with limited mobility,

bathing, meal preparation, eating and

dressing needs, and will generally

help to maintain independence.
These items of equipment, known as

'aids to daily living', help people to

manage everyday tasks

independently in their own homes.

There are two main types of
equipment, simple aids to daily living

and complex aids to daily living. The

changes will only apply to simple aids

to daily living.
The way that equipment is provided to

help people live independently in their

homes is changing.

What will change?Currently, all equipment is loaned and

delivered to people who are
assessed as being eligible by the

council's current equipment provider.  
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What is reablement?Services for people with poor physical or mental health to

accommodate their illness by learning or relearning the

skills necessary for daily living.START employs reablement co-ordinators, specially trained

home carers, and occupational therapists who can help

you to regain your confidence and get back to doing as

much as possible for yourself. Where possible, we aim to help you to become fully

independent of any services. But, if you cannot manage

independently, we will help you to decide what support and

care you will need longer term. 

Wandsworth START (Short Term Assessment and Reablement Team)

gives short term support to people in their own homes to help them

be as independent as possible. It is for people who have been

discharged from hospital or whose health has deteriorated. 

START ReablementRegaining your independence
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This leaflet tells you about the different types of abuse of adults at risk, how

you can report your concerns, and what action is then taken.

Your concerns may be about someone you think is a victim of abuse or about

someone you think may be abusing an adult at risk.

Most people have heard of child abuse and the many forms it

can take. Abuse of adults is not so well known but happens

more than many of us realise. Older people, people with a

physical disability, people with a learning disability and people

who are mentally ill can be just as vulnerable to abuse as

children and young people. 

Stop adult abuse

Safeguarding adults in Wandsworth
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This fact sheet provides initial informationabout paying for residential care. If you require more detailed information see ‘A guide to residential care costs’. 
To request a copy of this guide contact the Access Team 

Call: 020 8871 7707

Email: accessteam@wandsworth.gov.uk
Or you can download a copy from
www.wandsworth.gov.uk/acis

Paying for residential care
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Moving into residential care can be a difficult decisionas there are many things to think about and one ofthem is how you will pay the cost of your care home.  

• dressing

• bathing

• shopping

• cooking

• cleaning

• paperwork

• managing finances

• getting about

You are a carer if you provide unpaid

support for someone living at home

who couldn’t manage without help

because they are frail, ill or have a

disability, mental health condition or

misuse substances. It is likely that

you are a partner, relative, friend or

neighbour who provides support as

part of your daily or weekly routine

and you may not even consider

yourself a carer. Carers help people

in a variety of ways such as:

• supporting a person with 

mental health condition

• arranging GP, hospital or

professional appointments

We recognise the important role which

carers play in the lives of the people

they care for and we take our

responsibility for carers seriously so

that carers can live the lives they want.

Do you look after someone?

Support for you and the person you care for
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This information is intended for carers over the age of 18. 

If you are under the age of 18 and care for somebody, you can

ask your school for more information. Most schools have a

staff member who is the first point of contact for young carers. 

To find out more, call the Family Information Service (FIS) 

on 020 8871 7899 or email fis@wandsworth.gov.uk

You can also access information and 

online support at www.youngcarers.net
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How much will I have to pay 
for care and support services 
at home?

How do you decide if I have to pay?

It depends on how much money you have. Some

people will have to pay the full cost of their care and

support services, some will have to make a

contribution towards the cost, and others will not

have to pay anything. Everyone is asked to complete

a financial assessment so we can work out how

much they can afford to contribute towards the cost

of their care and support services. 

Whether you organise services yourself using a

direct payment or the council organises the services

for you, the amount you will contribute towards the

cost of services in your support plan is based on

your financial assessment.

This fact sheet 
is for people who
qualify for help
from the council
with care and
support services 
in their home. 

It explains how we decide how much money you may have to contribute

towards the cost of your services. It gives you an overview of how

charges are worked out and you can find more by contacting the

assessment, benefits and charging team, known as the ABC team 

(see contact details at the end).

Whoever you are, you may need information or help from adult social

services at some time in your life. In order for our services to continue

improving, we need more people like you to work with us to make our

services even better. Wandsworth is home to people from diverse

communities and we are keen to hear everyone’s views.

Get involved!

- how you can help shape our services

1
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Why we want to engage with you

If you or someone you care for have used adult social services,

you know if the services are meeting your needs. That makes

you the best person to tell us how to improve our services.

We know that we do not have all the answers and it is only by

getting feedback from you, that we can get the information we

need to continue to improve our services. Our experience

has shown that services which have strong involvement from

the people who use them lead to better outcomes for all.

Working with us

We aim to put you at

the centre of what we

do. This will give you

a voice in how we

design, create and

run services to help

improve the overall

quality of care and

support for people 

in Wandsworth.

It doesn’t matter whether you can get out and about easily or if you are housebound,

as we can provide transport and home visiting. Six voluntary organisations offer

Wandsworth’s hub service:� Age UK Wandsworth � Asian Women’s Association � Hestia Age Activity

� Furzedown Project � Regenerate RISE
� St Michael’s Centre

We are all committed to providing a top class service. Each service has its own

unique style. Don’t just think about it contact any of us, or just drop in to find

out more. Whether you come on your own or with a friend you can be sure of a

warm welcome.

Keep active, have a chat, make a friend or two (or more), play

games, sing, watch a film, go on a day trip, get more involved

in your community, do an art class and much, much more.

Whatever your interests and wherever you live, there is

something for you at Wandsworth’s hub service.

Keep active & sociableWandsworth’s hub service for the over 60’s

Could you be a volunteer and help others?
Lots of people enjoy volunteering. It gets you out and about

and may give you a chance to share some of your skills.

Contact any of us to find out about volunteering opportunities.
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Ensuring that you get the right level of information, advice,

support and help at the right time by the right team or person. 

This fact sheet gives detailed information about what you

should expect when you contact us for help and advice.

If your first language is not English we are able to organise a translator.

If you are deaf or hard of hearing a drop-in service is available on

Tuesdays between 10 am and 3 pm, and a member of staff trained in

British Sign Language is available by appointment and subject to

availability. A member of staff trained in basic BSL is available most days.

Fax: 020 8871 6949 Moblie: 07876 44 66 33 (text only)

Taking pride in improving lives

Care and support from adult

social services - what to expect

Visit: Access Team

90 Putney Bridge Road

London SW18 1HR

Phone: 020 8871 7707

Email: accessteam@wandsworth.gov.uk

Minicom: 020 8871 8485

Contacting us:
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A care home provides both accommodation and personal care services to people living in the home.

If you are no longer able to live safelyat home, even with extra help, you maythink about moving to somewhere thatcan offer more support. 

There are many things to considerwhen making this decision.

Finding a care home
FACT SHEET 14

What is it, and could it help me?

There’s a lot telecare can do. It means
that although you may live alone,
there is always someone ready and
waiting to hear from you in an
emergency. Your family can have
peace of mind knowing that there is
back up when needed.

The most familiar telecare 
service is a pendant alarm
button worn around your neck 
or on your wrist, which connects 
to an alarm unit linked to your
telephone. You can push your 
button to speak to the operator
whatever your emergency. 

Telecare gives you peace of mind. It is there day and night when you
are in trouble and need someone to help.

Telecare
help in an emergency

How do pendant alarms work?
� You push the alarm button if you have an emergency.

� A specially trained operator talks to you over the alarm unit’s
loud-speaker to find out what help you need.

� The operator will call a nominated responder if one is available.

� The operator calls emergency services if they are concerned.
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Wandsworth Council Adult Social Services

Fact Sheets



Tick the box(es) to indicate which fact sheets you would like or fill 
in the form online at www.wandsworth.gov.uk/acis/fact_sheets

1. Carer’s Grant Scheme
2. Who qualifies for help from adult social services
3. What is a direct payment?
3e. What is a direct payment? (Easy Read version)
4. Leaving hospital
5. Stop adult abuse – safeguarding adults in Wandsworth
6. Do you care for someone?
7. How much will I have to pay for care and support at home?
8. Paying for residential care
9. START reablement
10. Transforming community equipment services
11. Get involved – how you can help shape our services
12. Care and support – what’s next?
13. Telecare
14. Finding a care home
15. Keep active and sociable – Wandsworth hub service 

for over 60’s

Your name: ____________________________________________
Your address: ____________________________________________

____________________________________________
____________________________________________

Phone number: ____________________________________________
Email address: ____________________________________________
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Post to: Access Team, Adult Social Services, 
Town Hall, Wandsworth High Street, 
London  SW18 2PU

Email to: accessteam@wandsworth.gov.uk

List of fact sheets correct as of November 2013. Check online for our most up-to-date
list of fact sheets or contact the access team on (020) 8871 7707.


