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Initial Equality Impact Assessment – Policy Change.
 

Department Environment and Community 
Services 

Policy Parking 

People involved Mike Salt, Clare O’Connor 

1. What are the aims of the policy and what changes are being 
proposed? 

It is proposed to introduce differing charges for resident and resident visitor 
permits depending on the method of purchase. This would result in a 
discounted rate of £130 for an annual resident permit if bought online, as 
opposed to £135 if bought by post or in person and a similar discounted rate 
of £2.20 and £6.50 for daily resident visitor permits for CPZs which operate for 
one hour a day and all day respectively, compared with charges of £2.70 and 
£7.00. 

2. What is the rationale behind these changes? 

This is part of a Council wide service review to seek savings which will offset 
the impact in the reduction of the grant it receives from central Government. 

3. What information do you have on the policy and the potential impact 
of your policy change in relation to the following? 

List information you have. Do not put what the 
information shows you 

Overall The Wandsworth Residents Survey 2011 revealed 
that 15% of our residents aged over 16 years do 
not currently have access to the Internet. Amongst 
social housing tenants this percentage is known to 
be higher. 

As part of The Wandsworth Residents Survey 
residents were presented with the cost of the each 
method of contact. When asked whether they 
would contact the Council in the future via the 
website, 54% said yes either definitely or probably 
and a further 17% said possibly, depending on the 
nature of the contact. 

Race Data on ethnicity not collected in relation to parking 
permits. 

Gender Data on gender not collected in relation to parking. 

Disability Blue badge holders are not required to purchase a 
resident permit as long as their disabled blue badge 
is displayed in the vehicle. 

Age Data on precise ages of residents between the 
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ages of 65 and 70 is not collected 

Faith Data on faith not collected in relation to parking 
permits. . 

Sexual Orientation Data on sexual orientation not collected in relation 
to parking permits.. 

4. Thinking about each group below please list the impact that the 
policy change will have. 

Positive impacts of policy 
change 

Possible negative impacts of 
policy change 

Race None The charging will apply to all 
residents the impact should 
therefore be felt equally across 
all residents regardless of 
ethnicity. 

To mitigate the impact of the 
proposed changes to charging 
residents will be encouraged 
to use the internet services in 
the One Stop Reception in the 
Town Hall in order to transact 
with us. 

The EIA on the Council’s 
Channel Shift Strategy noted 
that building upon the 
channels available to residents 
and delivering more services 
online could disadvantage 
residents where English isn’t 
their first language or who do 
not have access to the web or 
feel less confident in using 
online services. The Strategy 
recognises this possible 
negative impact and sets out a 
set of actions to mitigate 
against this. These mitigating 
actions also apply to the policy 
covered by this EIA. They 
include: 

• engaging with groups 
representing those with 
specific requirements 
and ensuring that an 
appropriate choice of 
channels is available to 
those individuals; 

• focusing existing 
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resources on those who 
require additional help 
due to their needs; 

• advertising the choice of 
contact channels 
appropriately for these 
groups; 

• considering emerging 
technologies to support 
access channels for 
hard to reach groups. 

• Exploring the use of 
automatic translation 
software on the website 

• Analysing customer 
access information to 
identify and locate hard 
to reach groups who are 
not accessing services 
through existing means 

• Continuing to provide 
public internet access at 
key locations e.g. 
libraries; 

• encouraging use of our 
internet services in the 
One Stop Reception in 
the Town Hall in order 
to transact with us; 

• advertising our variety 
of contact channels, 
particularly to hard to 
reach groups. 

• Providing training to the 
public in the One Stop 
Reception to access 
and use our website; 

Gender None The charging will apply to all 
residents the impact should 
therefore be felt equally across 
all residents regardless of 
gender. 

A set of mitigating actions 
have been identified and are 
set out above. 

Disability None Blue badge holders are not 
required to purchase a 
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resident permit as long as their 
disabled blue badge is 
displayed in the vehicle. 

However, disabled residents 
may encounter difficulties in 
applying for visitor permits 
online.. A differential charging 
policy may therefore impact 
negatively on them. In order to 
mitigate against this there will 
be two dedicated members of 
staff in the new One Stop 
Shop reception who will be 
able to support residents to 
learn to use online options. 
This is in addition to the 
actions identified in the 
Channel Shift Strategy (listed 
above) 

Age None Older residents may feel less 
confident in using online 
services, including applying for 
permits, etc. online. A 
differential charging policy may 
therefore impact negatively on 
them. In order to mitigate 
against this there will be 2 
dedicated members of staff in 
the new One Stop Shop 
reception who will be able to 
support residents to learn to 
use online options. This is in 
addition to the actions 
identified in the Channel Shift 
Strategy (listed above). 

Faith None The charging will apply to all 
residents the impact should 
therefore be felt equally across 
all residents regardless of 
faith. 

A set of mitigating actions 
have been identified and are 
set out above. 

Sexual None The charging will apply to all 
orientation residents the impact should 

therefore be felt equally across 
all residents regardless of 
sexual orientation. 
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A set of mitigating actions 
have been identified and are 
set out above. 

5. Is a full EIA required? No 

•	 Does the policy support a frontline service? Yes 

•	 Is it clear what impact the policy change will have on all the equality 
groups? Yes. 

•	 Overall will the change have a negative impact on any of the equality 
groups? The policy may have a negative impact on disabled residents 
and older residents. In order to mitigate against this there will be 2 
dedicated members of staff in the new One Stop Shop reception who 
will be able to support residents to learn to use online options. This is in 
addition to the actions identified in the Channel Shift Strategy 

Comments  Please give the rationale here for not undertaking a full 
EIA 

Impact identified. 

6. Through the initial EIA have you identified any actions that needed to 
be implemented to improve access or monitoring of the policy? (please 
list) 

The policy may have a negative impact on disabled residents and older 
residents. However it should be noted that blue badge holders are not 
required to purchase a resident permit as long as their disabled blue badge is 
displayed in the vehicle. 

In order to mitigate against any negative impact there will be 2 dedicated 
members of staff in the new One Stop Shop reception who will be able to 
support residents to learn to use online options. This is in addition to the 
actions identified in the Channel Shift Strategy. 

Signed 

Date 

Approved by: Clare O’Connor 
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