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What is confidentiality? 
Confidential means that we do not tell other people.

Everything that we talk about in our meetings or over the

phone will be kept private and confidential. This means we

will not share your information with other people outside the

service, including parents, teachers or social workers. We

might tell our managers so they can check our work, and

we might make notes on our computers so we can

remember our discussions. We will keep all of this

information safe. The only time we will break confidentiality

and tell someone is if; 

• you give us permission by saying it is ok

• we think that someone might be in danger of being hurt. 

In that case, we would need to tell 

someone to make sure that 

everyone is safe. We would talk 

to you about this before we 

tell anyone else.

Know your rights
You have a right to confidential and impartial information,
advice and support. You may access services through your
parents, however, services must make it possible for young
people to access services separately from their parents if 
they wish to do so.



WIASS What is impartiality?
Impartiality means we will provide youwith factual information and advicebased on the law and guidelines. Thisinformation will be neutral and freefrom bias. Our aim is to help you makedecisions about your education, healthand social care and 

give you advice, 
rather than our own 
personal opinions 
and/or views.  

What is Mental
capacity? 
Mental capacity means being

able to make your own decisions

and also understanding and

remembering information 

that is given to you.

Understanding data protection 
When you use the WIASS service, we record allinformation that is given to us; this is to make sure
we can give you the right support. The information
that you tell us is not shared with anyone else,unless you give us permission OR we legally have
to share this information to keep yourself or others
safe from harm. 
We will always ask your permission before we store any informationthat you tell us. You have the right to say no to us storing information on you. 
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