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Freedom of Information Act requests for: October 2016

Reference: 13706 Received: 03/10/2016

Request details: Transfer Scheme for Unaccompanied Children Seeking Asylum

1/ Is your local authority taking part in the National Transfer Scheme? If so, what
are the reasons?

2/ How many unaccompanied children do you look after currently, and what
would this number increase to if 0.07% of your general child population threshold
was met?

3/ Have you accepted any unaccompanied children under the National Transfer
Scheme yet? If so, from which local authority were they transferred?

3/ What actions, if any, does your local authority social services/children’s
services department plan to undertake in terms of securing foster care, providing
supported accommodation and conducting joined up planning with the education
and health sectors?

4/ What are the financial implications of taking part in the National Transfer
Scheme (particularly in light of the new funding grants from the Home Office that
were introduced on 1 July)?

5/ How would any shortfall be covered?
6/ Have these issues been raised at cabinet or any local authority committee

meetings? If so, could you please provide the minute(s) or any items relating to
this matter?

Reference: 13707 Received: 03/10/2016

Request details: B&B and Guesthouse accommodation

1. What is the total number of households the council is currently providing
emergency (B&B / Guesthouse) accommodation for?

2. How many households requiring emergency (B&B / Guesthouse)
accommodation are currently being provided this accommodation outside of the
council's boundaries?

3. For the years, 2010-2016 (to date) what is the total spend by the authority for
providing emergency (B&B / Guesthouse) accommodation?

4. Could you please provide a list of companies and individuals that have
received payment for providing emergency (B&B / Guesthouse) accommodation
to households so far in 20167

Reference: 13708 Received: 03/10/2016

Request details: Planning applications for amateur radio aerials and masts

Request for details of any planning application (for amateur radio aerials and
masts) in the last 10 years and whether application was granted planning
permission or refused.
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13709 Received: 03/10/2016

Young People's Semi-Independent Living

- How much do the social services of your council pay for the service provider for
housing one (1) 16-18 year old person for one (1) week in a semi-independent 24-
hour unit?

- How many key worker hours are included in that weekly price, as in how many
hours is a key worker expected to spend with the young person?

Reference:

Request details:

13710 Received: 03/10/2016

Fixed Penalty Notices

| would like a details of Fixed Penalty Notices that were issued last month
(September) by the Council’s street inspectors under the Environmental
Protection Act. | would like the following information in respect of each Fixed
Penalty Notice:

1. The type of fine;

2. The name and address of the company that was issued with the fine;
3. The time and date of the offence;

4. Whether or not the fine has been paid.

Reference:

Request details:

13711 Received: 03/10/2016
Vote Changing (2)

Why does Wandsworth Council's Ballot Result Declaration letter, of 25.04.2014.,
not include the information that the Vote Tally included FOUR Votes that had
been changed?

Reference:

Request details:

13712 Received: 03/10/2016

Equal Opportunity Policies

1. May we have a copy of your Equal Opportunities Policies, both for the internal
management of your organisation and for the work that the organisation
undertakes?

2. Are any of your resources directed specifically towards music education for the
physically disabled (which includes those without special educational needs)? If
so, may we have details?

Reference:

Request details:

13713 Received: 03/10/2016

Funding and Healthcare

Could you please provide me the following information-

1)Funding for the borough- total core funding, capital funding and HRA annually
from 1999-2016.

2) Total special and specific grants, total council tax and settlement funding
assessment annually from 1999-2016.

3) Number of hospitals and GP practices in the borough annually from 1999-2016.

4) Total expenditure on healthcare by the borough annually from 1999-2016.
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13714 Received: 04/10/2016
Child Protection Plans

1)Please state how many children were taken into the care of your local authority
because of concerns that they were at risk of radicalisation.

2)Please state how many children were placed onto child protection plans
because of concerns that they were at risk of radicalisation.

3)Please provide anonymised summaries of the child protection conference
decisions to take a child into care or onto a child protection plan due to risk of
radicalisation, in each instance listed in response to questions 1 and 2.

Please provide information from April 1st 2016 to date.

Reference:

Request details:

13715 Received: 04/10/2016
Monthly Rent Payments

Has the Council introduced, or does it plan to introduce, monthly rent payments
for Council housing tenants, rather than weekly?

Reference:

Request details:

13716 Received: 04/10/2016

Formula E/WBC Communications

Please would you send me copies of all correspondence and other
communication between Formula E and WBC or Enable from May 23rd 2016
onwards.

Reference:

Request details:

13717 Received: 04/10/2016

Flood Notices

Could you please respond to the following:

1. Have any structures or features been ‘designated’ under the Flood and Water
Management Act 20107

2. Have any statutory notices been issued advising of the intent to ‘designate’ any
structures or features?

3. Have any enforcement statutory notices been issued in relation to ‘designated’
structures or features since?

If any of the answers are positive, could you please provide details such as the
location, description and where | could find out more information?
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13719 Received: 04/10/2016

Discretionary Social Fund

Please could you let me know how the Discretionary Social Fund grants are
fulfilled, i.e. cash, used items or new items?

Who is the supplier/suppliers?

What has the annual spend been for the previous 3 years been with a breakdown
of:

*Discretionary Community Care Grants;

«Crisis payment;

Discretionary housing payment?

What is the budget for the current year?

What department does the Local Assistance Scheme sit in?

Who is the Councillor with oversight for this Scheme?

Who is the manager for the Scheme and what is their email address?

What other departments in your council buy in furniture, appliances and
homeware?

Reference:

Request details:

13720 Received: 04/10/2016

Business Rates

1. Any periods since 1st April 2010 in which the property has been empty, the
ratepayer during the period and the net rates charged during the period.

e 83, NIGHTINGALE LANE, LONDON, SW12 8NX - BA Reference:
00042560083008

Reference:

Request details:

13722 Received: 05/10/2016

Council Owned Garages

How many garages does the Council own / manage for the purpose of letting to
tenants?

How many of the garages the Council owns are currently let out?

How many are available but vacant?

How many are unavailable because they are in need of repairs?

What percentage of the Councils garages are let to its own tenants?
What is the average square footage of a garage?

Are any of your garages now owned by Housing Associations/ other non-
governmental organisations? If so, who and when was the responsibility

transferred?

How many garages have you sold for development into housing in the past 10
years? Are there any plans for this in the future?
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13723 Received: 05/10/2016

Council Building Closures

Please kindly provide a list of council-run buildings (including Libraries, Day Care
Centres, Community Centres, Schools and Administrative bases) which your
Council has had to close since 2010. Please provide the name of the buildings
and the postcodes of the buildings.

Such closures would include those where people have to seek the same type of
service from a different location* which already exists (or maybe there is no
alternative available). * If there are any scenarios where a service provision is not
closed but relocated across the road to another council building | don't require
information on that.

I require the list to include buildings closed and disposed plus buildings that are
re-let following service closures.

These are examples of the type of information I'm looking for but | require the
postcode besides the name of the buildings:

Example 1 http://freepdfhosting.com/4f28e56539.pdf
Example 2 https://d.pr/14FZr (excel file)

Reference:

Request details:

13724 Received: 05/10/2016

Foster Carers

Please can you inform me of the number of new foster carers that you approved
during April 2014-2015 and 2015-2016. Please do not include SGO, CP and
private fostering arrangements.
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13725 Received: 05/10/2016
York Court - Adult Safeguarding

Please can | have an in-depth update regarding the findings of the serious
service level safeguarding investigation? Specifically:
The provider concerns meetings addressed the overall institutional concerns, and
individual safeguarding enquiries were conducted separately.
How did the provider concerns meetings specifically address concerns and what
actions were taken?
| believe approx 37 safeguarding alerts were raised at York Court - how many of
those were substantiated?
How many of the 37 were related to institutional abuse?
What was the LAs outcome to their own serious service level investigation on
York Court that started June 2014? But when did it end , and what was
concluded?
There were many witnesses who alerted abuse and neglect at York Court hence
the 56 complaints to the CQC alone - how many witnesses were included in that
LA investigation that started in June 2014 and others?
What date did the LAs investigation conclude?
What actions did the LA take against the provider or individuals based on the
findings of that investigation?
How many people were found to be mistreated by staff at York Court?

There were 5 substantiated abuse outcomes and appropriate actions
were taken in all these cases.
Please can we have the results of all 37 safeguardings raised at York Court and
identify how many were against staff members and management separately?
How many outcomes of neglect or acts of omission were found at York Court by
the LA?
The LA as the commissioner of this service must be aware of any outcomes
taken against individual staff members to meet contractual responsibilities to the
LA and its service users - so what appropriate actions were taken on each
individual ?
How many of the 5 were the police included in?
and what were the police findings for each of those and the other 32
safeguardings raised at York Court?
What action was taken against each of those individuals by the LA/Police/FSHC
that was found to have caused abuse - please identify each action re each
anonymous individual by which authority?
Where staff found to be culpable for any of the safeguarding alerts?

Actions were taken by the provider in relation to staff performance
(which was their direct responsibility) and in relation to systems.
Performance was not the question - safeguarding alerts was?
What specific action did FSHC and the LA take re those individuals found guilty
of abuse?
Were any staff reported to the DBD? or NMC? and what was the result ?
Where any specific, or the general service level safeguarding, aimed towards
specific staff members or management?

The provider concerns actions related to the overall service.
Above its states 5 persons were found substantiated re abuse - so what was the
outcome of the overall institutional general service level safeguarding of that
service?
What actions were taken by the LA re the general service level safeguarding?
and what other actions were taken re specific staff members/management
culpable for the abuse and neglect and concerns raised by multiple relatives and
whistleblowers amounting to 56 complaints received by just the CQC?
Why does the council not consider their findings to constitute institutional abuse?

The concerns were considered to amount to institutional abuse, hence the

commencement of provider concerns actions.
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Freedom of Information Act requests for: October 2016

Investigations by the LA started June 2014 when exactly did the LA decide that
they considered concerns at York Court amounted to Institutional abuse ? and
when did they inform the provider of this- dates please When was the
commencement of provider concern actions? and what were those specific
actions?.

Please can you confirm the LAs findings of their own serious service level
investigation that started June 2014 - were that York Court committed Institutional
abuse? and over what period of time did that abuse occur - dates please?

How was FSHC management or named responsible person made responsible or
accountable for any abuse findings at York Court that were reported by many to
management, CQC, LA and CCG?
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13726 Received: 05/10/2016
QA Training

Q1. Have you purchased any IT / ICT technical training courses or any other
training Since April 2016 from;

QA training or QA limited ( or any related businesses)

Rath House

55-65 Uxbridge Road

Slough

SL15SG

Or any other of QA's offices?

Q2. If so, please state what specific training services have been purchased and
the exact monetary amount spent and what dates were these purchases made
since April 20167

Q3. Who are the decision makers or buyers ( provide name, job title, email
address and direct phone number) who have purchased this IT/ICT technical
training course or any other training Since April 20167

Q4. How much money has been spent with QA limited, QA training, QA Group,
QA apprenticeships (or associated/related businesses) since April 2016 by entity?

Q5. Have you purchased any pre-paid training credits before the financial year is
coming to an end and then used the training courses in a next financial year?

Q6. Please provide exact details of all the courses or training purchased under
the pre-paid credits?

Q7. What specific procurement processes were followed to award QA the
training contracts?

Q8. Provide copies of all the contracts awarded to QA in the last 3 years?

Q9. Which other training providers were shortlisted before these individual
contracts were awarded? List by contract.

Q10. What is the current process for procuring training services?

Q11. What is the complaints procedure for raising breaches in procurement
processes? Example: creating one dominate supplier, awarding contracts
without a fairness and transparency and not seeking to obtain best value for
money.

Q12. What training is yet to be purchased up to 1st April 20177

Q13 Please give specific details of courses, locations number and number of
delegates who require to attend the training courses until 1st of April 2017?
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13728 Received: 05/10/2016

Business Rates - Credits

We request a list of both credit balances and credit balance write ons accrued
since your earliest records, for the amounts owing to all “incorporated” companies
within the authorities billing area, including

*The name of each ratepayer for which the credit or credit write on relates to.
*The value of overpayment in each case.

*The year(s) in which overpayment was made.

*The hereditament address.

Reference:

Request details:

13729 Received: 05/10/2016
EPA: LA-PPC and LA-IPPC processes

| am writing to request details of LA-PPC and LA-IPPC processes regulated by
your council under the Environmental Permitting (England and Wales)
(Amendment) Regulations 2012.

1) We would like to request details of all (current and historic) Part A(1)
Authorised Processes, Part A(2) installations and Part B permits in your area,
including the following information if available: your reference for the permit, the
name and address of the permit holder, the address for which the permit is
granted, the grid reference, the date of issue, the process undertaken, and the
current status of the permit. An Excel or .csv file would be preferable but we
would be grateful for this information in whichever format is easiest for you to
provide.

2) In addition, we would also like to request details of any enforcement notices
issued relating to breaches of the terms of the above permits since our last
recorded update on 22/08/2013. Where none have been issued we would be
grateful if you could confirm as such.

Reference:

Request details:

13730 Received: 05/10/2016
Empty Properties

| am writing to request the addresses of any empty privately or publicly owned
residential or commercial properties that the Council have knowledge of.

Reference:

Request details:

13731 Received: 05/10/2016

Children Taken Into Care

* Please disclose the number of children taken into care (either interim or full) in
the last financial year (2015/16) for neglect.

* Of those cases, please disclose the number of cases where the obesity of the
child was cited as a factor in the care proceedings.

Reference:

Request details:

13732 Received: 04/10/2016
Complaints from MCMO

Why has Wandsworth Council not obtained any records from McCarthy Court
Management Organisation of the complaints (that are known to be numerous),
made by Residents, to McCarthy Court Management Organisation, of cold,
damp, condensation and mould-growth that has appeared in flats at McCarthy
Court, since Wandsworth Council changed the Heating System Type, in Autumn
of 2014 ?
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13733 Received: 05/10/2016

Education Management

Please send me the NAME and CONTACT DETAILS for the Head of education
and any education improvement officers you may have within the council
structure.

Reference:

Request details:

13734 Received: 05/10/2016
No Next of Kin

1. I wish to know that data on the number of Public Health Funerals in your area
over each of the last four years.

2013

2014

2015

2016 ( so far).

2. The sex and age (or age band) of each of the deceaseds each year.

3. The annual cost to the Council / public of Wandsworth of these Public Health
Funerals.

Reference:

Request details:

13735 Received: 06/10/2016

Cattle Trough, Norstead Place

There was a cattle trough on Norstead Place SW15 which was possibly to be
locally listed via the efforts of the Putney Society. However, very recently, this
cattle trough was removed.

Can the following questions please be answered:

1. What was the date this cattle trough was removed?

2. How long had this cattle trough been in this location prior to be being removed?
3. What is the reason for removing it?

4. Where is the trough now?

5. Will the cattle trough be returned to the position it was taken from?

6. If the answer to the above question is “no”, then what are the plans for the
cattle trough?

7. Prior to removing this trough, was the Council aware that the Putney Society
was considering to raise this trough as a candidate for local listing?
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13736 Received: 06/10/2016

Discretionary Assistance - Service Charges

Reviewing the “Leaseholder Guide: A handbook on leasehold ownership” the
latest version which is on the Council website (version H. 1487 (7.16)) it omits the
following text (page 22, from version H.1487 (11.12)) ;

“A reduction in your service charges: In certain circumstances, the council may
be able to reduce the amount you have to pay for major works, but only if your
total service charges for works in the past five years comes to more than
£10,000. If this is the case, the council will automatically, send you an application
form to apply for a reduction. You should note that service charge reductions are
discretionary, and apply to repairs, maintenance and improvements works.
Garden maintenance and certain other works are excluded.”

With respect to the above, can the following questions please be answered.

1. When was the last time this £10,000 discretionary option was utilised?

2. How many times in the past 10 years has this £10,000 option been utilised?
3. Of these uses in the past 10 years, please detail which council estates have
benefited from this and how often.

4. Given that the text referring to the £10,000 is no longer in the Leaseholders
Guide, does this mean that the discretionary use of this option is no longer
applicable?

5. If no longer applicable, can the information as to the reasons for its removal
please be provided.

6. If more versions of this document have been published in between the
versions referred to, can these please be shared.

Background:
Leaseholders Guide:
http://www.wandsworth.gov.uk/downloads/file/225/leaseholders_guide

Reference:

Request details:

13737 Received: 04/10/2016

Temporary accommodation
Request for:

A copy of the Council's policy for procuring sufficient units of temporary
accommodation to meet the anticipated demand during the last year and coming
year.

Copy of the Council's policy for allocating those units to individual homeless
households.

Details of how many 1 bedroom units of temporary accommodation have been
allocated to homeless applicants since 01/06/15 :- of those units how many were
in borough and how many of those were allocated to homeless applicants who
had a full duty accepted after the date full duty to our client was accepted.
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13738 Received: 04/10/2016

Battersea Park - Formula E
Follow on to request: 201613584

Please can you answer the following questions regarding this matter:

1. You state that Mr. McCue is 'required by the Council to take part in discussions
regarding the reinstatement works'. Please can you send me the relevant
contract or official Council documentation that confirms that Mr. McCue is
officially 'required' to take part in these discussions. In the event that no such
documentation exists please can you specifically state that it does not exist.

2. In the event that no specific documentation regarding this matter exists, please
can you inform me who determined it was acceptable for Mr. McCue (and other
representatives of Enable) to play an active role in negotiations concerning the
reinstatement of Battersea Park.

Reference:

Request details:

13739 Received: 06/10/2016

Compensation Paid to Teachers/Tas

In the last financial year 2015/2016 please provide me with the number of
settlements and the total amount paid as compensation to teachers or teaching
assistants for injuries sustained at schools or outside schools. For each incident
please provide me with the amount of compensation, costs and a summary of the
claim.

Please clearly indicate any incidents where compensation was made to staff as a
result of an injury sustained from an attack by a pupil, or in an incident when
trying to restrain a violent pupil.

Note: The question relates to payments made in 2015/2016 regardless of when
the incident took place. If the settlement was made by the authority's insurers it is
still information "held" by your authority under the terms of the Act.

Reference:

Request details:

13741 Received: 06/10/2016

Chestnut Avenue Consultation

1. Information relating to the decision as to which areas / roads were to be
included in the Council's Chestnut Avenue residents' consultation.

2. Information as to which areas/roads were actually consulted.

3. Information as to what checks were made to ensure that the areas/roads to be
consulted actually were provided with consultation papers and any concerns in
relation to the adequacy of the consultation.

4. Information relating to the bid made to the Heritage Lottery Fund for funds to
replace the trees in Chestnut Avenue including all background to the application
made.

5. Information relating to discussions, decisions, costings arising from the Gifford
report on the condition of trees in Chestnut Ave and in particular the costs of
implementing the work that the report states is required to the trees and any
comparison between these and a successful bid for funds from the Heritage
Lottery Fund bid for the replacement of Chestnut Avenue.
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13742 Received: 06/10/2016

Project Directory - Deeley Road, Battersea

| am writing to request a project directory which includes a list of subcontractors,
suppliers and consultants & telephone numbers involved in the 20 flats following
the demolition of existing garages with associated parking and landscaping.

Reference:

Request details:

13743 Received: 07/10/2016

Children's/Adults Transport

| would like to know how the Council manages its passanger transport, for SEN
Transport, Home to School and Adult Social Care Transport. | would like to
understand the contracting method being used with providers, i.e. framework,
open framework, DPS? Please could you also tell me when this ends and
whether there are extensions available?

Reference:

Request details:

13744 Received: 07/10/2016

Correspondence re Vote Changing

Under Freedom of Information, we request that Wandsworth Council provides
copies of all written information it holds, dating from between 01.11 2013 until
01.08.2014, which includes ANY reference to the subject of Vote Changing. We
understand that it is now not denied by Wandsworth Council that that four votes,
in the Ballot, were changed.

1) Copies of all emails and letters exchanged between Wandsworth Council and
McCarthy Court Management Organisation, where the intention to proceed with
Vote Changing, allowing Vote Changing, or inviting residents to change their vote
is planned or agreed or authorised. Where, any reference is made to the
retraction and the

recasting, of a resident's vote, in the Residents' Ballot is mentioned. Where any
reference to the subject of the retraction and re-casting of residents’ votes, in the
Replacement Heating Consultation Ballot, of 2013-14, is mentioned or eluded to.
2) Copies of all emails, letters, meeting minutes, meeting notes, memos, and all
other written information held by Wandsworth Council, that; make any reference
to the decision and authorisation of that decision, to allow or invite a resident or
residents, to change their vote; makes any reference to an incident where a
resident does actually change their vote(ie the retraction of a vote cast and/or the
recasting of a vote that was previously cast).

Reference:

Request details:

13745 Received: 07/10/2016

Events Parking at Battersea Park

Please can you confirm how many film parking licences have been granted over
2016 and how many days the Rosary car park and Boules area were in use for
film parking, fairgrounds or other activity. Please identify each use and the period
of time they were in place.

Reference:

Request details:

13746 Received: 10/10/2016

Children's homes

| would like to know:

*The number of children who have died in Wandsworth Council children’s homes

since 2010.
«If possible, the causes of death.
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13747 Received: 10/10/2016

Leases

Please send me copies of the following contracts:

The lease for the Windmill Nursery, Windmill Road on Wandsworth Common.

The lease for the Nursery/drop in centre (known as Fledgling's on the Common),
Chivalry Road, Wandsworth Common.

Reference:

Request details:

13748 Received: 10/10/2016

Payments

The amount of money paid by the Council in the years 2014/15 and 2015/16 to
the following companies:

Uber
Deliveroo
Facebook
Apple
Google

| would like an itemised breakdown of the individual payments, stating when they
were made and what they were for. The information should include payments
made for commissioned services, and staff expenses, as well as any other
payments made.

| would like the information in a spreadsheet, please.

Page 15 of 60
09 November 2016



Freedom of Information Act requests for: October 2016

Reference:

Request details:

13749 Received: 10/10/2016

Validation of EU Referendum Postal Votes

Could you please provide the following information for the voting area known as
Wandsworth Borough Council in respect of postal voting in the EU Referendum
held on 23rd June 2016.

Overseas voting entitlement

a) The TOTAL number of registered overseas voters;

b) The number of overseas voters who have permanent postal vote set up;

¢) The number of overseas voters who registered a postal vote specifically for the
above referendum ;

d) The number of overseas voters who have a periodic postal vote set up, that
entitled them to vote in the above named referendum;

e) The number of overseas voters who had named a proxy to vote on their behalf
in the above named referendum.

Number of votes issued and returned:

a) The TOTAL number of postal votes issued;

b The TOTAL number of postal votes returned;

¢) The TOTAL number of postal votes rejected,;

d) The number of OVERSEAS postal votes issued;
e) The number of OVERSEAS postal votes returned;
f) The number of OVERSEAS postal votes rejected.

In respect of verification of postal votes, could you please confirm what method
(or methods) were used to verify the validity of the completed postal vote:

a) Visual comparison of both original documents;

b) Visual comparison where one or more of the comparison documents was a
scanned image;

¢) Use of automated recognition software and if this method was employed, the
name of the software used;

d) Other form of verification (please detail).
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13750 Received: 07/10/2016

Cyber Security Services

Can you provide me with some contract information relating to the following
information:-

1. Standard Firewall (Network) - Firewall service protects your corporate Network
from unauthorised access and other Internet security threats.

2. Intrusion Detection - network intrusion detections systems (IDS) and network
intrusion prevention systems (IPS) services that detect Web application attacks
and include anomaly-awareness in addition to handling older threats that haven't
disappeared.

3. Web Applications Firewall - A Web application firewall (WAF) is a firewall that
monitors, filters or blocks the HTTP traffic to and from a Web application.

4. Threat Monitoring - organizations and security analysts to identify and protect
against security threats.

5. Anti-virus Software Application - Anti-virus software is a program or set of
programs that are designed to prevent, search for, detect, and remove software
viruses, and other malicious software like worms, trojans, adware, and more.

6. Encryption Facilities - s a host based software solution designed to encrypt
sensitive data before transferring it to tape for archival purposes or business
partner exchange.

For each of the different types of cyber security services can you please provide
me with:

1. Who is the existing supplier for this contract?

2. What does the organisation spend for each of contract?

3. What is the description of the services provided for each contract?

4. What is the expiry date of each contract?

5. What is the start date of each contract?

6. What is the contract duration of contract?

7. What is the hardware brand? If available.

8. What is the software brand? If available?

9. The responsible contract officer? Full name, job title, contact number and
direct email address.
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Freedom of Information Act requests for: October 2016

Reference:

Request details:

13751 Received: 10/10/2016

Education

Mainstream secondary schools/academies

1. What is the AWPU that would follow pupils into a maintained mainstream
secondary school/academy within the local authority's remit?

2. Does the local authority directly employ any dyslexia teacher(s)?

3. If the answer to question 2 is 'yes', how many?

4. And, if the answer to question 2 is 'yes', what are the pay bands (in monetary
terms, without reference to a separate band/scale document or scheme) for the
dyslexia teachers within the local authority? Please list pay scales of these
professionals (based on levels of experience and seniority) in monetary terms,
without reference to a separate band/scale document or scheme.

5. Please state how often a dyslexia teacher employed by a local authority will
visit a mainstream school in an academic year.

6. If the local authority has to buy in additional dyslexia teaching, please provide
the average rate of pay per hour that the local authority will usually pay for buying
in such services? Would travel costs be additional? If so, how are they
calculated?

7. Within the LA, what pay bands apply to teaching assistants? Please list the
entire pay scale for this profession within the local authority (based on levels of
experience and seniority). Please list the bands and pay scales ) in monetary
terms, without reference to a separate band/scale document or scheme.

8. Please list how the rates of pay are allocated for a teaching assistant (e.g. level
of training and experience)?

Speech and Language Therapy

9. Please provide a copy of any 'service level' agreements between the local
authority and the local NHS trusts in relation to the level of provision of speech
and language therapy provided within maintained mainstream schools within the
authority.

10. What is the cost to the local authority for speech and language therapy
services under these contracts?

11. How much speech and language therapy is provided under these contracts
within maintained mainstream schools? How frequently will speech and language
therapists visit schools to provide speech and language therapy?

12. If independent speech and language therapy has to be procured by the local
authority, what are the hourly rates? Would travel costs be additional? If so how
are they calculated?

Occupational Therapy

13. Please provide a copy of any 'service level' agreements between the local
authority and the local NHS trusts in relation to the level of provision of
occupational therapy provided within maintained mainstream schools within the
authority.

14. What is the cost to the local authority for occupational therapy services under
these contracts?

15. How much occupational therapy is provided under these contracts within
maintained mainstream schools? How frequently will occupational therapists visit
schools to provide occupational therapy?

16. If independent occupational therapy has to be procured by the local authority,
what are the hourly rates? Would travel costs be additional? If so how are they
calculated?
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Reference:

Request details:

13752 Received: 11/10/2016
Battersea High Street Market

As we know the Council has run down the historic Saturday market on Battersea
High Street. Now some of the market traders are saying they have seen you
order to close this important, ancient market. There has been no consultation.
Can you confirm that the Council would do no such dictatorial thing?

Reference:

Request details:

13753 Received: 11/10/2016

Repossessions

Provide the number and the type of "repossessed"” properties purchased by
Wandsworth Borough Council for each year from 2010 to 2016 inclusive, and the
price paid for each property.

Reference:

Request details:

13754 Received: 10/10/2016
Extension of Right to Buy

Under the government's new Housing Bill, Local Authorities will be required to sell
off their most valuable council houses whenever they become vacant. Can you
please confirm if Wandsworth Council are doing this, and where Wandsworth
Council list said properties for sale. | am presuming this requirement to sell off
your most valuable council property is to the general public.

How will the extension of Right to Buy actually work?
http://www.bbc.co.uk/news/business-32884747

Reference:

Request details:

13755 Received: 10/10/2016
Vote Changing (3)

We require information on the vote changing process that Wandsworth Council
implemented in order to facilitate vote retraction and vote recasting.

Therefore, under Freedom of Information:-

a) Please advise HOW MANY of the four residents whose votes were changed,
were residents who had PREVIOUSLY expressed a wish, to Wandsworth Council
or to McCarthy Court Management Organisation, that they would like to change
their Vote?

b) Please advise HOW MANY of the four residents whose votes were changed,
were residents who had, before being approached by Wandsworth Council or
McCarthy Court Management Organisation on the subject of Vote Changing,
PREVIOUSLY expressed NO wish, to Wandsworth Council or to McCarthy Court
Management Organisation, to change their vote?
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Reference:

Request details:

13756 Received: 11/10/2016

Social Care

For the full week from Monday, 12th September to Sunday, 18th September 2016
please can you confirm;

Older people (aged 65 years and over)

*The number of hours of domiciliary care to older people (65yrs and over) the
local authority commissioned from independent and voluntary sector homecare
providers.

*The average (“arithmetic mean”) price per hour paid to all providers for all hours
of homecare purchased for adults over the age of 65 years.

*The lowest rate per hour paid to any individual provider of homecare for adults
over the age of 65 years.

*The highest rate per hour paid to any individual provider of homecare for adults
over the age of 65 years.

*The rate per hour paid to older people opting to use their personal budget as a
direct payment who have not previously received a commissioned care package.
*The rate per hour paid to older people opting to use their personal budget as a
direct payment who currently receive a Council-commissioned homecare
package.

Younger adults (aged 18 to 64 years)

*The number of hours of domiciliary care to younger adults (18 years to 64 years)
the local authority commissioned from independent and voluntary sector
homecare providers.

*The average (“arithmetic mean”) price per hour paid to all providers for all hours
of homecare purchased for adults between the ages of 18 and 64 years.

*The lowest rate per hour paid to any individual provider of homecare for adults
between the ages of 18 and 64.

*The highest rate per hour paid to any individual provider of homecare for adults
between the ages of 18 and 64.

*The rate per hour paid to younger adults opting to use their personal budget as a
direct payment who have not previously received a commissioned care package.
*The rate per hour paid to younger adults opting to use their personal budget as a
direct payment who currently receive a Council-commissioned homecare
package.

Children (under the age of 18 years)

*The number of hours of domiciliary or home-based care to children (under the
age of 18 years) the local authority commissioned from independent and
voluntary sector homecare providers.

*The average (“arithmetic mean”) price per hour paid to all providers for all hours
of homecare purchased for children under the age of 18 years.

*The lowest rate per hour paid to any individual provider of homecare for children
under the age of 18 years.

*The highest rate per hour paid to any individual provider of homecare for children
under the age of 18 years.

*The rate per hour paid to children and families opting to use their personal
budget as a direct payment who have not previously received a commissioned
care package.

*The rate per hour paid to children and families opting to use their personal
budget as a direct payment who currently receive a Council-commissioned
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homecare package.

Reference:

Request details:

13757 Received: 07/10/2016

Reinstatement of Battersea Park

| note that you circulate the relevant part of the Enable contract and appendix 10
that clarifies the agreed terms of use and this will assist everyone's
understanding. Please can the relevant section or excerpt of the contract now be
circulated?

We have not yet had sight of the contract but Section 34 of the Staff Mutual
report setting it up and put before the OSC on 16 June 2015 specified income as
'being that from the normal activities and events taking place in the facility
covered by the services.

It will be really helpful to also see the relevant contractual clauses that cover
additional income of this nature to assist our understanding of the parameters
within which Enable are to act.

Section 36(g) OSC staff mutual committee report also confirms:-

Reference:

Request details:

13758 Received: 07/10/2016

Reinstatement of Battersea Park (2)

| note that the former boules area is not mentioned at all, so it would appear that
the Concessionaire (Enable) does not have the right to rent this area out for film
parking at all. The closest area to the former boules area which is referred to is
the Albert car park, of which Enable are entitled to use up to 20%.

Please can you confirm the following two points to all interested parties reading
this:

1. The Concessionaire (Enable) is NOT entitled to rent out the former boules
area to filming units under the terms of their agreement with the Council.

2. The Concessionaire (Enable) is only entitled to rent out up to 20% of the Albert
car park, but this, once again, does NOT include the former boules area.

Reference:

Request details:

13759 Received: 11/10/2016
Sleep-In Shifts

Please tell us how many “sleep in” shifts (shifts where there is an expectation that
the staff member will remain asleep unless they are needed by a client or clients)
that your local authority paid for in the last financial year (2015-2016).

Our question excludes staff on “waking night” shifts where they are expected to
remain awake and vigilant during the shift.

To clarify, we are interested in the total number of sleep in shifts which:-

 Your local authority has paid for but which are provided by independent service
providers.

» Are provided to any adult client group (e.g. older peope, people with learning
disabilities, etc.).

* Are provided in supported living, supported housing and/or domiciliary care
settings (i.e. excluding residential and nursing care homes).
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Reference:

Request details:

13760 Received: 11/10/2016
Dog Fouling Complaints and FPNs

How many complaints about dog fouling have been received between 1st Jan
2013 to 31st December 2015, please separate figures by year.

How many Fixed Penalty Notices for dog fouling were issued for the same period,
please give yearly figures.

Of these Fixed Penalty Notices, how many were actually paid, please give yearly
figures.

Has the Council been involved in any schemes to combat dog fouling? If yes,
please provide the graphics used (if possible).

Reference:

Request details:

13761 Received: 11/10/2016
Third Party Contracts (2)

Confirm the value of the contracts for each financial year from 2010 to 2016
inclusive as a percentage of the Annual Budget for each year.

Reference:

Request details:

13762 Received: 06/10/2016
Full Extent of Cold, Damp, Etc.

Why has WANDSWORTH COUNCIL not approached the RESIDENTS of all
78no flats at McCarthy Court to establish the Full and Actual extent of the
problems cold, damp, condensation and mould growth that have arisen since
Wandsworth Council Proceeded with its scheme to change the Heating System
type?

Reference:

Request details:

13763 Received: 11/10/2016

Communications with Trump Organisations

Please note that the reference to Mr Trump should include the man himself and
or any employee and or representative specifically acting on his behalf. It should
also include the representatives and employees of The Trump Organisation and
or Trump Hotels and or Trump Golf and or Trump Realty and or any other
business owned or managed by Mr Trump.

Please note that the reference to the Council should include all of the following
sections: the office of the chief executive and or similar; the Council’s planning
department; the Council’s legal affairs team; the Council’s press and marketing
department; those individuals and sections of the Council who are known to have
had specific responsibility for dealing with Mr Trump and or his employees and or
representatives and or his business empire.

1...Since 1 January 2015 has the Council exchanged correspondence and
communications (including emails) with Mr Trump. If the answer is yes can you
please provide copies of this correspondence and communications including
emails. Please note that | am interested in receiving both sides of the
correspondence and communications. Please do supply copies of any sketches
and or plans and or photographs and or drawings which may have accompanied
the correspondence and communications.

2...Since 1 January 2015 has the Council received a planning application and or
similar from Mr Trump and or one of his businesses and or one of his
representatives and employees acting specifically on his behalf. In the answer is
yes can you please provide a copy of each application together with all relevant
documentation held by the Council.
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Reference:

Request details:

13764 Received: 11/10/2016

Spend on External Legal Services

| would like to know the amount of money the department spent on the services
of external law firms and barristers for each of the last three years (years ending
March 31). If this is not possible within the restrictions of the Freedom of
Information Act, two years of data will suffice.

Reference:

Request details:

13765 Received: 11/10/2016

Business Rates - Credits

| request a breakdown of credit balances accrued since your earliest records, for
the amounts owing to all incorporated companies within the authorities billing
area, including the following information:

A. The name of each business in respect of which non-domestic rate credit
balances remain payable.

B. The value of overpayment in each case which remains unclaimed.
C. The years(s) in which overpayment was made.
D. The hereditament address.

E. The name of each business in respect of which non-domestic rate credit
balances has been written back on to the ndr account.

F. The value of write back in each case which remains unclaimed.
G. The years(s) in which write back was made (if available).

H. The hereditament address that the write back relates to.

Reference:

Request details:

13766 Received: 11/10/2016
Road Salt for Winter

If possible, could you please provide me with the following information:
*How much road salt did your authority stock for winter 2015/16?

*How much of this road salt did your authority use during winter 2015/167?
*How much road salt has your authority stocked for winter 2016/177?
*How many gritters does your authority have?
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Reference:

Request details:

13767 Received: 12/10/2016

Print Services

| would be most grateful if you would provide me details in respect to the
contracts below:-

Provision of print services for electoral and revenue and benefits projects.

The details we require are as follows:
Is the above service provided in-house or contracted out to external supplier(s);
and if externally outsourced:

*Who were the suppliers who applied for inclusion on each framework/contract
and were successful & not successful at the PQQ & ITT stages?

*Contract values of the above framework/contract, year to date.

Start date & duration of framework.

*Is there an extension clause in the framework/contract and, if so, the duration of
the extension?

*Has a decision been made yet on whether the framework/contract are being
either extended or renewed?

*Who is the senior officer (outside of procurement) responsible for this contract or
service provision?

«If no contract/ framework is in place confirmation that these services are
conducted in-house.

Reference:

Request details:

13768 Received: 12/10/2016

Contact Centre Information

Request for information on contact centre staff numbers, grades, volume of calls
per month and financial year. Also require information on staff skill sets.

Reference:

Request details:

13769 Received: 12/10/2016
Advertising Spend

For the purposes of this enquiry advertising spend includes all monies spent on
statutory and non-statutory advertisements placed by the Local Authority whether
via an internal or external provider. Please set out:

» Total Council advertising spend for the years 2010, 2011, 2012, 2013, 2014,
2015 and so far in 2016 with 'recruitment’ and 'public notices' set out separately.
» List of publications/organisations within which the Council advertised for the
years set out above.

» Total spend, per year, per publication / organisation, for the years set out above.
 Any internal advertising spend - for example, an in-house magazine or leaflets
for the years set out above.

« Print costs for all leaflets or other publications, either digital or print or other,
over the years set out above.

Total Council budget set aside for advertising for the years above.

Reference:

Request details:

13770 Received: 12/10/2016

Town and Village Greens

Location of all Town and/or Village Greens within the district, including all
information on date registered and the Town/Village Green number.

Data Format:

Geometry based formats and shape files, for example GML/KML or if the data is
not held in a geometric format then please supply the data in whichever format
possible.
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Reference:

Request details:

13771 Received: 12/10/2016

Enable Status / Business Rates

Please can you confirm the status of the company Enable Leisure & Culture
(company no 9487276) set up by the Council.

The Enable website describes it as a social enterprise but not a charity;please
confirm whether it is seeking charitable status or is Enable a straightforward
commercial business? Please can you confirm the current arrangements for
Enable in terms of business rates. Please advise whether it pays full business
rates at a normal commercial rate poundage and that it does not receive a
discount for any charitable status.

Enable occupy a number of commercial buildings in Battersea Park including its
own offices, the British Genius site and the millennium arena. Please confirm the
rateable value currently for these three rateable heriditaments and that full
business rates are currently being levied with no discount being applied to the
rateable occupier.

In terms of the car parking areas that Enable hires out for film parking. Please
confirm whether these profit making areas that produce income to Enable are
currently assessed separately for business rates.

Reference:

Request details:

13772 Received: 04/10/2016
FPNs on Killarney Road

Please could you advise how many people have been unfortunate enough to
receive fines from the attentive parking wardens serving the residents in my
street?

Reference:

Request details:

13773 Received: 12/10/2016
Complaints Forwarded by MCMO

Please provide under Freedom of Information:-

-Details of all Residents' reports and complaints, of Cold, Damp, Condensation
and Mould-Growth, that have been forwarded by McCarthy Management
Organisation, between the dates 01.10.2014 and 06.10.2016.

We do not need to know the names of residents or the number of their flat. We
accept that this information may be confidential. However, please provide:-

-The DATE of each and every received forwarded Residents' report/complaint of
Cold, Damp, condensation or Mould-Growth, and the QUANTITY of flats within
that particular report/complaint, if the report/complaint includes problems reported
by more than one flat.

Reference:

Request details:

13774 Received: 13/10/2016

Granted Alcohol Licences

| would like the full public licensing register for premises with granted alcohol
licenses in your borough, please. These must also have the full premises license
accessible, as | require information that is only present on the license itself.
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Reference:

Request details:

13775 Received: 13/10/2016

Battersea Park - Formula E (2)

1. Are the FE submission documents the documents you are referring to when
you state that 'Formula E only presented documentation that confirmed the
requirement for it to undertake all reinstatement works'?

2. These documents consist of a highly detailed and precise technical diagram of
Battersea Park in addition to a written description. To all impartial observers they
constitute a fully formed and highly detailed set of proposals outlining the full
reinstatement of Battersea Park. If these are indeed the documents you refer to
above, then please can you objectively and logically explain why, in the Council's
interpretation, these documents merely represent a simple confirmation?

3. I am aware of the fact (and have also seen first hand) that you presented the
consultation forum with the technical documents presented by Formula E to the
Council of the anticipated civil works prior to them having been carried out. Why
did you not present the consultation forum with the documents submitted by
Formula E on the 14th June? Not only do these contain a clear description of
Formula E's intended works, but the technical diagram gives a very detailed view
of the park, the proposed reinstatement in each of the 8 areas, and it also makes
clear the changes made to the park by the original civil works. Please can you
clearly and objectively explain why you presented documents dating back to 2014
to the consultation forum when Formula E had submitted much more detailed,
recent and relevant documents to the Council on 14th June?

Reference:

Request details:

13776 Received: 13/10/2016

On-Going Vote Result Tally

Please provide, under Freedom of Information:-

ALL information pertaining to the supply of information from Wandsworth Council
to McCarthy Court Management Organisation, of on-going Vote Tally throughout
the balloting stage of the Residents' Consultation. The information required is:-
-Copies of ALL letters, faxes, emails, notes, memaos, records of telephone
conversations from Wandsworth Council to McCarthy Court Management
Organisation, where McCarthy Court Management Organisation are informed of
the latest vote result tally (eg "x" number of Votes for Option nol and "y" number
of votes for Option no2). These records will date from between:- 01.12.2013 to
10.04.2014.

Reference:

Request details:

13777 Received: 13/10/2016

Planning/Building Control Department
Summary of Information requested:

* Full structure and details of each job role within the planning department.

« Full structure and details of each job role within the Building Control department
* Name and contact details for every person within a management position within
the planning department.

* Name and contact details for every person within a management position within
the Building Control department.

* Details of how many temporary workers are currently engaged in each
department/service.
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Reference:

Request details:

13778 Received: 13/10/2016

Case Management

Please could | request the following.

For Adult Social Care Case Management

- What is the name of the supplier and system used?

- How much is the support and maintenance?

- How many users are there?

- How much was your total spend on the application for the last year? (an
estimate is fine)

- When is the system due for renewal?

Children’s Social Care

- What is the name of the supplier name and system used?

- How much is the support and maintenance?

- How many users are there?

- How much was your total spend on the application for the last year? (an
estimate is fine)

- When is the system due for renewal?

Reference:

Request details:

13779 Received: 13/10/2016

SMI Council Tax Reductions

| am writing to you to request the following information from your council tax
department:

» In each of the past three years from January to December (or April to March,
depending on how you record the information) how many households paid
council tax to your local authority?

* In each of the past three years from January to December (or April to March,
depending on how you record the information), how many households claimed a
25% council tax reduction due to one occupant being medically certified as
‘severely mentally impaired’'?

* In each of the past three years from January to December (or April to March,
depending on how you record the information), how many households didn't pay
any council tax at all due to the sole occupant being medically certified as
‘severely mentally impaired’?

» How many pages long is the form for applying for a 25% council tax reduction
due to a ‘severe mental impairment’?

» How many pages long is the form for applying for a council tax exemption due
to a ‘severe mental impairment’?

* What supporting evidence/information, other than a diagnosis from a
registered medical practitioner and proof of eligibility for one of a list of certain
benefits — do applicants have to provide in order to claim the 25% council tax
reduction for a ‘severe mental impairment’?
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Reference: 13780 Received: 13/10/2016

Request details: Business Rates - Credits

We hereby request that you provide the following information about ALL premises
within the Billing Authority area that have a business rates credit on account:
1.The Address of each non-domestic property within the Billing Authority area
with a credit on account;

2.The Billing Authority Reference number of each property;

3.The Rateable Value of each property;

4.The full name of the Rate Payer at each property;

5.The calendar date that the current Rate Payer first became liable for the
business rates at each property;

6.Amount of credit on account.

Reference: 13781 Received: 13/10/2016
Request details: WBC Directors

Can you please furnish me with the names and email addresses of the following
people from your organisation:-

Chief Executive

DirectorEducation

DirectorTransportation

DirectorEnvironment

DirectorAdult Services

DirectorChildren Services

DirectorCommercialisation

DirectorSmart Cities

ManagerHighways
ManagerParking
ManagerStreet Lighting
ManagerPassenger Transport
ManagerTransportation

Reference: 13782 Received: 13/10/2016

Request details: Business Parking Permits

We are keen to find out your Council's policies to business vehicles in terms of
"business parking permits".

1) Is your council differentiating costs based on engine size, type of vehicle and
emissions are across your borough?

Has the method of charging changed over the 10 years, if so when?

2) What the cost of business parking permits have been over the past ten years
are across your borough and;

3) What the current ‘business parking permit’ costs are across your borough.

4) Will your council be implementing any free or reduced parking to stimulate
local trade during the month of December?
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Reference:

Request details:

13783 Received: 14/10/2016

Spend on Purchasing Cards

How much money did employees at your council spend using electronic
purchasing cards (procurement cards) over the last three financial years?

1. I would like the total sums broken down by:
2013-14
2014-15
2015-16

2. For the year 2015-16, | would like a full breakdown of each transaction,
including the cost of the purchase, who the purchase was made from (for
example, the name of the shop or company), and what was purchased. This
includes transactions both above and below £500.

Reference:

Request details:

13784 Received: 14/10/2016

Zero Hours Contracts (2)

a)Please state the number of contractors or other private consultants engaged by
your authority and paid at a daily rate of pay of £200 per day or more.

b)The total amount paid to these contractors or other private consultants paid at a
daily rate of pay of £200 per day or more.

c)The top five amounts paid to these contractors or other private consultants and
paid at a daily rate of pay of £200 per day or more in the last financial year.

d)The specialisms or job titles of the top five contractors or other private
consultants paid at a daily rate of pay of £200 per day or more.

In the following financial years:

1)2013/14

i)2014/15

ii)2015/16

Reference:

Request details:

13785 Received: 14/10/2016

Advertising of Council Meetings

How, when and where was particular meetings advertised for years 2010 to 2016

Reference:

Request details:

13786 Received: 14/10/2016

Premises Licensing - WBC Contact

Please provide me with the name and contact details of the manager of the team
responsible for the council’'s premises licensing.
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Reference:

Request details:

13787 Received: 14/10/2016

Action Plans for McCarthy Court

Please provide, under Freedom of Information:-

-Previous Action Plans. A copy of each and every Action Plan, that Wandsworth
Council has proposed, planned and put in place in order to rectify the Cold, Damp
Condensation and Mould-Growth suffered by a minimum of 26no flats at
McCarthy Court, due to the catastrophic failure of the Replacement Heating
Scheme, that Wandsworth Council proceeded with, in 2014.

-The Current Action Plan. The Action Plans requested, are those up to the presen
date; therefore a copy of the current Action Plan is also requested.

The 'Action Plans', will consist of any discussed, arranged, agreed plan and/or
proposal, drawn up by Wandsworth Council, between the dates 01.10.2014-to
12.10.2016., to rectify the problems of Cold, Damp, Condensation and Mould-
Growth. It is expected that Action Plans will comprise of written reports or other
documents, but may include emails and faxes.

We require the date for each of the Action Plans, and a copy of the Review of
each Action Plan that has been implemented. The review will include
Wandsworth Council's monitoring and testing, and its assessment of the success
or failure of the Action Plan that was implemented.

Reference:

Request details:

13788 Received: 14/10/2016

Allegations against employees of nurseries

I understand that local authorities have to be notified at the same time as the
education regulator OFSTED where there is a serious allegation against an
employee of a nursery. The Local Authority Designated Officer is notified.

Please could you supply the following information:

1. How many referrals have been made to your local authority in relation to
allegations against an employee of a nursery? That would cover all nurseries
including those which are connected to schools.

2. Please supply the last two years worth of figures broken down by year.

Reference:

Request details:

13789 Received: 17/10/2016

Related Foster Carers

What percentage of looked - after children in your local authority are placed in
homes with foster careers who they are already related to? For example, they
may be living with foster careers who are their; grandparents, uncles, aunties or
other extended family members, this is sometimes referred to as “kinship
fostering”. In terms of time periods please could you supply the most current
statistic available.
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Reference:

Request details:

13790 Received: 17/10/2016

Shisha Tobacco

We would like to ask the following questions where we define a "shisha café" as
any premise where the sale and consumption of shisha tobacco occurs on site
and can include restaurants, clubs, lounges, cafes and other venues.

1) Can you please provide the estimated number of shisha cafes known to you in
your local authority area for the following dates:

i) January 2012, ii) January 2013, iii) January 2014, iv) January 2015, v) January
2016.

Please reply "unknown" if records are not held for any particular date.

2) Can you please provide a copy of the latest guidance documents that you send
to shisha cafes that aim to provide legislative information around the sale and
consumption of shisha tobacco, such as the smokefree law, underage use,
packaging and labelling, health & safety, and advertisement.

Reference:

Request details:

13791 Received: 17/10/2016

Circus Animals

1) Does this Council allow circuses with performing animals that were caught in
the wild, to use Council owned land for its shows (or any other business)?

2) Does the Council allow circuses with performing animals that are normally
wild, but were bred in captivity, to use council land for its shows?

3) Does the Council allow circuses with performing animals that are domesticated
(or domestic if you make a further distinction) to use Council owned land for its
shows?

Reference:

Request details:

13792 Received: 17/10/2016

Facility Management Contracts (2)

From response to 13631, please advise on below:-
- Number of sites.
- Number of Lifts.
- Job title of Hussein El Bahrawy and John Dutton.

Reference:

Request details:

13793 Received: 04/10/2016

Policies on possession proceedings

1) All policies (internal and external) your authority holds in relation to possession,
and guidance given to your housing officers when taking steps to issue
possession proceedings.
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Reference:

Request details:

13794 Received: 17/10/2016

Business Rates

Please could you provide the information below for every open/live account within
your charging authority, preferably on an emailed Excel spreadsheet, along with
the date the data was extracted from your system.

«Current account holder/ratepayer

*Account number

*Property reference number

*Account start date

eAddress and postal code

*Correspondence or billing address

*Rateable value (RV)

*An indicator as to whether the property is occupied or empty

eIncluding detail of any applied exemptions where applicable

*Details of any relief applied to the account including type and amount, and start
date of relief

*This may include (but is not limited to) charitable relief, discretionary reliefs,
small business rates, reoccupation relief, enterprise zone relief, etc.

sList of Outstanding Credits

| am aware that the Council has provided similar data to that requested above on
previous occasions, however it does not include all that | require, in that no
information regarding Sole Traders or Individual ratepayers is included. |
understand that Section 40 of the FOI act prevents personal information being
disclosed, therefore | do not require the following information regarding Sole
Traders:

«Current account holder/ratepayer name
*Account number
«Correspondence or billing address

Reference:

Request details:

13795 Received: 17/10/2016

Requests for Records - McCarthy Court

Please provide, under Freedom of Information:-

Copies of all requests issued by WANDSWORTH COUNCIL to McCarthy Court
Management Organisation, to FORWARD all or any records of the ACTUAL
extent of complaints of Damp, Condensation and Mould-Growth, across ALL
78no flats at McCarthy Court. The requests by Wandsworth Council to McCarthy
Court Management Organisation for this information, shall be those in writing, by
letter, by email, by fax, or in the form of a note or a memo; and shall date from
between 01.10.2014 until 14.10.2016.

Reference:

Request details:

13796 Received: 17/10/2016

Domestic Violence Services

A list of all domestic violence services funded by the Council and how much
funding they have received for every financial year since 2009/10, and including
services that no longer receive funding.

I would like the latest data available, and all other data that is available between
now and the year 2009/10.
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Reference:

Request details:

13797 Received: 18/10/2016

Housing Department Structure

Summary of Information Requested:

Full structure and details of each job role within the Housing department.
Name and contact details for every person within a management positon within
the Housing department.

Details of how many temporary workers are currently engaged in each
department/service.

Reference:

Request details:

13798 Received: 18/10/2016

Copies of Vote Retraction Forms

Please provide, under Freedom of Information:-

-A copy of the blank (not filled in) Vote Retraction Form that was used, during
Wandsworth Council / McCarthy Court Management Organisation's Vote
Changing Initiative, of the spring of 2014.

-Copies of the FOUR filled in Vote Retraction Forms, with reasonable redactions,
to observe the privacy of the four residents concerned. We will accept copies of
the Vote Retraction Forms with the names, flat numbers and signatures lined-
through and made unreadable. But we request that they are copies of the four
actual forms.

Reference:

Request details:

13799 Received: 12/10/2016

Wireless Broadband Service

To provide a copy of the exclusion clause (clauses 4.6 and 4.7) of the Service
Concession Agreement for High Speed Broadband in Council-owned properties
within the Borough.

Reference:

Request details:

13800 Received: 19/10/2016

Homelessness/Rough Sleeping

* Please disclose the budget allocated to deal with rough sleeping in your area for
each of the last five years;

* Please disclose the budget allocated to deal with homelessness in your area for
each of the last five years;

* Please disclose the number of places in shelters/hostels etc for the homeless in
your area for each of the last five years;

* Please provide the number - or estimate - of homeless people in your area for
each of the last five years;

* Please provide the number - or estimate - of people sleeping rough in your area
for each of the last five years
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Reference:

Request details:

13801 Received: 19/10/2016

Taxi Drivers

How many taxi drivers are licensed by the authority?

How many of those have registered home addresses outside the authority?
How many of those licensed have registered home addresses in:

- Mansfield (Nottinghamshire)

- Ashfield (Nottinghamshire)

- Nottingham

- Sheffield

- Greater London

- Manchester

- Birmingham

How many new licences have been issued to people in these areas since the
start of April 2013?

Reference:

Request details:

13802 Received: 19/10/2016

Landlord Forums

Please email me a list of all the landlord forums that your private leasing team is
holding within the next 12 months.

Reference:

Request details:

13804 Received: 19/10/2016

Foster Care Allowances

Please send me:

1. A breakdown of local authority foster carer allowances.

2. What is included and what is excluded in local authority foster carer
allowances.

3. A breakdown of independent fostering agency (IFA) foster carer allowances.
4. What is included and what is excluded in independent fostering agency (IFA)
foster carer allowances.

5. Do you currently provide a lease or rent vehicle to any foster carers?

Reference:

Request details:

13805 Received: 19/10/2016

Banding of Dwellings

The following information is requested in relation to the banding of dwellings in
your administrative area for Council Tax purposes.

For the financial years 2014/15 and 2015/16, as well as the current financial year
please state for each year the following information —

» How many proposals have you made to the Valuation Office Agency (VOA)
requesting that dwellings comprising non self contained accommodation (e.g.
bedsits) which have one banding as a single dwelling should be re-banded so
that each unit of accommodation should be separately banded.

* In how many cases were such dwellings re-banded as a result?

* In how many cases, instead of making a proposal to the VOA, have you
requested the VOA to investigate a dwelling in question containing non self
contained units banded as a single dwelling to be re-banded so that each
individual unit is separately banded?

* In how many cases following such a request referred to in the previous
paragraph has re-banding taken place?
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Reference:

Request details:

13806 Received: 19/10/2016

Battersea Power Station

Please provide me with the full financial viability assessment for the main
planning application for the Battersea Power Station project.

Please also provide me with any latest financial projection based provided to the
council in connection with any overage payments.

In answering this request | draw your attention to the recent decision of Clyne vs
ICO which ruled in favour of the disclosure of these documents.

Reference:

Request details:

13807 Received: 19/10/2016

Empty Commercial Properties
Please can you provide me with the following information:-

(a) addresses of “long term empty” Commercial Properties” that are within
Wandsworth Council area; and

(b) the names of the owners and or company names of those properties referred
to in (a).

Reference:

Request details:

13808 Received: 19/10/2016

Income from Property Guardians

Are you able to tell me how much a month the council receives from each
Camelot and Grandploy for using the properties?

Reference:

Request details:

13809 Received: 20/10/2016

Repossessions

Provide the minutes of the meeting of Board of Executives of Wandsworth
Borough Council and Board of Councillors of Wandsworth Borough Council
where expenditure to purchase properties in 2016 be it residential,commercial,
"repossessed” was approved and authorised.

How much Wandsworth Borough Council has spent on purchasing residential,
"repossessed"” properties in 2016.

How many residential, "repossessed" properties Wandsworth Borough Council
has purchased in 20167

Provide copies of the insurance policy for the purchased residential,
"repossessed"” properties in 2016.
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Reference:

Request details:

13810 Received: 19/10/2016

Solar Power Investment
| require the following questions to be answered:

1. Does your organisation own any solar panels?
a. Yes
b. No

2. Does your organisation have any partnerships with third parties to co-own
solar panels? If yes, please specify who the partnership is with and the details of
the deal?

a. Yes — the partnership is with company X and the deal includes XYZ (i.e. free
daytime electricity for tenants)

b. No

3. If yes to question two, did the third party organisation initiate contact with you
for the above deal?

a. Yes

b. No

4. If yes to questions one or two, how much energy (in kWh) are you generating?

5. How much has your organisation invested in solar technology to date (to the
nearest £10,000)?

6. Are you planning on purchasing solar technology within the next:
a. 0—6 months
i. Yes

ii. No

b. 6 — 12 months
i. Yes

ii. No

c.1 -3 years

i. Yes

ii. No

d.3 -5 years

i. Yes

ii. No

e.5years +

i. Yes

ii. No

7. How much are you expecting to spend on solar in the next:
a. 0 — 6 months

i. £X.00 (to the nearest £10,000)
b. 6 — 12 months

i. £X.00 (to the nearest £10,000)
c.1-3years

i. £X.00 (to the nearest £10,000)
d. 3-5years

i. £X.00 (to the nearest £10,000)
e. Syears +

i. £ X.00 (to the nearest £10,000)

8. Is solar technology incorporated within your organisation’s current
environmental strategy? If so, please provide details of strategy).
a. Yes — my organisation plans to achieve XYZ, within the following timeframe X
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. No

(o

. Please identify the main barriers to solar adoption within your organisation:
. Lack of internal stakeholder buy-in
. Lack of capital to front investment
. Lack of external stakeholder buy-in
. Lack of knowledge of the benefits of solar
. Lack of knowledge on how to deploy solar
Lack of incentive (due to reduced government incentive)
. Other (please specify)

Q"0 QOO0 T O

Reference: 13811 Received: 20/10/2016
Request details: Deployment of CCTV Vehicles

The following request relates to mobile enforcement vehicles (MEVs) that employ
CCTV cameras for the issuing of Penalty Charge Notices (PCNSs).

For the period 1 April 2015 to 30 September 2016 please provide the daily on-
street logs, grouped by date, for each MEV paid for by the Council. The logs
should show:

1) Vehicle registration number;

2) Location;

3) Start time/end time;

4) PCNs issued.

N.B. The logs should include those of all MEVs paid for by the Council,
regardless of whether they have been deployed on street.

Reference: 13812 Received: 20/10/2016
Request details: Rents and Arrears
What is the Council's annual rent roll for its Council housing properties?
What are the current tenants rent arrears (both in terms of £ and %)?
How many Full Time Equivalents (FTE) you have working as income or housing
officers whose sole responsibility it is to collect rent/income from your council

housed tenants please?

Also can you inform me what percentage of your rent roll is made up of Housing
Benefit payments?
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Reference:

Request details:

13813 Received: 20/10/2016

Print Services

1. How much money has the local authority spent on the print estate over the last
five financial years (including print devices, leases, maintenance contracts, toner,
paper, ink, document management software etc.). If possible, please provide a
breakdown of the costs associated with each item.

e e e 0 o o N

3

FY 11/12
FY 12/13
FY 13/14
FY 14/15
FY 15/16

. Has your organisation deployed (fully or partially) any of the following?

Secure release printing on print devices (PIN, Identity card)

Follow Me Print (i.e. where you can pick up your printed items at any location)
Shared print services with other local authorities

Managed Print Services

Mobile printing (the ability to send documents to printers from mobile devices)
Cloud-based printing

. If no, does your organisation have plans to deploy (fully or partially) any of the

following in the next 24 months?

4

Secure release printing on print devices (PIN, Identity card)

Follow Me Print (i.e. where you can pick up your printed items at any location)
Shared print services with other local authorities

Managed Print Services

Mobile printing (the ability to send documents to printers from mobile devices)
Cloud-based printing

. Does your organisation currently use the cloud for part or all of its IT

infrastructure?

Yes
No

5. Does your organisation have a BYOD policy?

Yes
No
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Reference:

Request details:

13814 Received: 20/10/2016
Software / Applications

| require the organisation to provide me with the following contract information
relating to the following corporate software/applications:

1. Enterprise Resource Planning Software Solutions (ERP).
2. Customer Relationship Management (CRM) Solutions.
3. Human Resources (HR) and Payroll Software Solutions.
4. Finance Software Solutions.

Along with the actual contract information for the above can you also provide me
with the maintenance and support contract associated with each of the categories
above if it not already within the existing contract.

For each of the categories above can you please provide me with the relevant
contract information listed below:

1. Software Category: ERP, CRM, HR, Payroll, Finance.

2. Software Supplier: Can you please provide me with the software provider for
each contract?

3. Software Brand: Can you please provide me with the actual name of the
software. Please do not provide me with the supplier name again please provide
me with the actual software name.

4. Contract Description: Please do not just state two to three words can you
please provide me detail information about this contract and please state if
upgrade, maintenance and support is included. Please also include the modules
included within the contract.

5. Number of Users/Licenses: What is the total number of user/licenses for this
contract?

6. Annual Spend: What is the annual average spend for each contract?

7. Contract Duration: What is the duration of the contract? Please include any
available extensions within the contract.

8. Contract Start Date: What is the start date of this contract? Please include
month and year of the contract. DD-MM-YY or MM-YY.

9. Contract Expiry: What is the expiry date of this contract? Please include
month and year of the contract. DD-MM-YY or MM-YY.

10. Contract Review Date: What is the review date of this contract? Please
include month and year of the contract. If this cannot be provided, please provide
with the estimates of when the contract is likely to be reviewed DD-MM-YY or MM
YY.

11. Contact Details: | require the full contact details of the person within the
organisation responsible for this particular software contract (name, job title,
email, contact number).
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If the organisation have an outsourced provider that looks after all software can
you please request this information from your provider?

If any of the information is not available please can you provide me with the notes
on the reasons why?

Reference:

Request details:

13815 Received: 20/10/2016

War Pension Scheme & Care

Does your local authority exempt an individual's War Pension — also referred to
as the War Pension Scheme or War Service Pensions — from the means test for
any social care received?

If yes — on what basis does the exemption work? Please include any internal or
external guidance used in the means testing process?

If no — how many individuals receiving care or support with care have their War
Pension taken into account when they receive any means tested care?

Care refers to any residential or non-residential care provided by, or on behalf of,
your local authority.

War Pension refers to the War Pension Scheme awarded for illness, injury, death
or disease caused or exacerbated by service in any of the armed forced prior to
the 6th of April 2005.
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Reference:

Request details:

13816 Received: 20/10/2016

Telecom and Network Services

If there is more than one supplier for each of the contract information | am
requesting below please can you split each contract individually and not
combined. Please also separate the expiry data and spend and number of lines
for each supplier.

Contract 1
1. Current Fixed Line (Voice Circuits) Provider- Supplier's name, if there is not
information available please can you provide further insight into why?

2. Fixed Line- Contract Renewal Date- please provide day, month and year
(month and year is also acceptable). If this is a rolling contract please provide me
with the rolling date of the contract. If there is more than one supplier please split
the renewal dates up into however many suppliers

3.Fixed Line- Contract Duration- the number of years the contract is for each.

4. Type of Lines- Please can you split the type of lines per each supplier? PTSN,
Analogue, SIP.

5. Number of Lines- Please can you split the number of lines per each supplier?
SIP trunks, PSN Lines, Analogue Lines.

Contract 2
6 Minutes/Landline Provider- Supplier's name (NOT Mobiles) if there is not
information available please can you provide further insight into why?

7. Minutes/Landline Contract Renewal Date- please provide day, month and year
(month and year is also acceptable). If this is a rolling contract please provide me
with the rolling date of the contract.

8. Minutes Landline Monthly Spend- Monthly average spend. An estimate or
average is acceptable.

9. Minute’s Landlines Contract Duration: the number of years the contract is with
the supplier.

10. Number of Extensions- Please state the number of telephone extensions the
organisation currently has. An estimate or average is acceptable.

Contract 3
11. Fixed Broadband Provider- Supplier's name if there is not information
available please can you provide further insight into why?

12. Fixed Broadband Renewal Date- please provide day, month and year (month
and year is also acceptable). If this is a rolling contract please provide me with
the rolling date of the contract. If there is more than one supplier please split the
renewal dates up into however many suppliers.

13. Fixed Broadband Annual Average Spend- Annual average spend for each
broadband provider. An estimate or average is acceptable.

14. VOIP/PBX Installation Date of the organisation’s primary telephone system: -
please provide day, month and year (month and year is also acceptable).

Contract 4
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15. WAN Provider- please provide me with the main supplier(s) if there is not
information available please can you provide further insight into why?

16.WAN Contract Renewal Date- please provide day, month and year (month
and year is also acceptable). If this is a rolling contract please provide me with
the rolling date of the contract. If there is more than one supplier please split the
renewal dates up into however many suppliers.

17. Contract Description: Please can you provide me with a brief description of
the contract.

18. Number of sites: Pleas state the number of sites the WAN covers. Approx.
will do

19. WAN Annual Average Spend- Annual average spend for each WAN
provider. An estimate or average is acceptable.

20. Internal Contact: please can you send me there full contact details including
contact number and email and job title.

If your organisation has a managed services contract which includes all or two
out of three of the services stated above please state which of these is included
with the contract. It would also be for me to if there are any other service support
areas that are included within these contracts.

Managed Service Contract

* Number of Extensions

» Type of Lines

* Number of Lines

» Minutes Landline Monthly Average Spend

 Fixed Broadband Average Annual Spend

» WAN Average Annual Spend

* Internal Contact: please can you send me there full contact details including
contact number and email and job title.

If there is more than one supplier for each contract please can you separate the
contract dates and spend for each supplier. Also if no information can be
provided for each of the key data types please explain why there is no information

Reference:

Request details:

13817 Received: 21/10/2016
McCarthy Court Meeting 12.2.14

Have any - or indeed all - records of the (covert) meeting, that we understand
Wandsworth Council/McCarthy Court Management Organisation organised, that
took place on 12.02.2014, for certain invited residents only, been destroyed?

Reference:

Request details:

13818 Received: 21/10/2016

Investigation re Vote Changing Initiative

1) Please provide, under Freedom of Information, a copy of Mr Byrne's
Investigation. It is accepted that names of residents/their flat numbers, be
redacted to respect the particular residents' privacy.

2) Please provide copies of all the reports and documents that were gleaned or
created as part of Mr Byrne's investigation. This will include the notes pertaining
to his investigation, on which he based his conclusions; namely that he was
satisfied that his "investigations showed no evidence that McCarthy Court
Management Organisation, had acted improperly or in breach of ... impartiality. "
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Reference:

Request details:

13819 Received: 21/10/2016

Advice to Residents of Vote Changing

We ask under Freedom of Information, the following question:-

Copies of all information, circulated to Residents at large, to advise that the Final
Vote Tally, on which the Individual boiler option won, included FOUR

Votes that had been CHANGED.

Reference:

Request details:

13820 Received: 21/10/2016

School Finance

Please could you provide me with the following information from your Section 251
document:

eindividual breakdown of each school's deficit or surplus figure for the end of the
financial year 2015-16 for each secondary school in your local authority.

the projected forecast figure for the end of the financial year 2016-17 for each
secondary school in your local authority.

Reference:

Request details:

13822 Received: 21/10/2016

Emergency Planning
Please can you provide me with the following:

In the event of an emergency/disaster within the area you cover (eg, plane crash,
train crash, civil unrest etc) please can you provide me with any document(s) you
may have in relation to how your organisation will respond - for example any
emergency planning documentation, etc.

Reference:

Request details:

13823 Received: 21/10/2016

Costs of Exorcists

How much money has been paid to exorcists over the past 12 months for
properties owned or operated by your organisation.

Reference:

Request details:

13824 Received: 21/10/2016

Income from Swimming Lessons

Can you confirm how much money is made from swim memberships and private
lessons at Tooting Leisure Centre?

Reference:

Request details:

13825 Received: 24/10/2016

Age Assessments on UASC

1. In each of the last three financial years (2013/14) (2014/15) and (2015/16) how
many Age Assessments have you carried out on unaccompanied asylum seeking
children?

2. In each of the last three financial years (2013/14) (2014/15) and (2015/16) how
many of these assessment concluded with the “child” being deemed to be (i)
under 18 and (ii) aged 18 or over.

3. For each case where the child was deemed to be 18 or over please state (i)
the sex of the child, (ii) the age they claimed to be and (iii) the age they were
eventually assessed as being.
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Reference:

Request details:

13826 Received: 24/10/2016
Bridges

Please could you supply us with an up to date information about all bridges within
administrative boundaries

a) Alist of every bridge in the borough (including foot bridges & viaducts) where
a road passes over or under a railway (including tramlines), another road, or over
a water course, making clear which, and sorting by type/usage.

b) Bridge locations as defined by associated ELR code, bridge numbers and
Mileage.

c) Bridge description.

d) Any weight limit which applies.

e) An explanation of the general principle for the determining of responsibility
for maintaining a road bridge over or under a railway or water course, such as
that the railway or water authority is responsible where the road goes under and
the highway authority where it goes over.

f)  The owner of the structure, or where that is shared, the parties involved.
Where only one or some is known, give those, and a brief explanation.

g) The party or parties responsible for maintaing the bridge in a safe state and a
brief note on any division in responsibility.

| would appreciate sufficient information to determine the type and usage of the
bridge. For example, whether it is an under- or overbridge, and what, if any, non-
rail traffic uses the bridge. Any other data availed will be appreciated.

Reference:

Request details:

13827 Received: 24/10/2016
Post-19 LDA to ECHP transfer

Please could you tell me:

1. How many young people between the ages of 19 and 25 years old had a
Learning Difficulty Assessment (LDA) in the 2015/2016 academic year in your
local authority area?

2. How many young people between the ages of 19 and 25 years old will continue
with their education in the 2016/2017 academic year, and therefore require an
Education Health and Care (EHC) plan?

3. How many LDAs for 19-25 year olds were successfully transferred to an EHC
plan before 31 August 2016?

4. How many young people between the ages of 19 and 25 with an LDA were still
waiting for their final EHC plan after 31 August?

Reference:

Request details:

13830 Received: 24/10/2016

Non-Attendance Fines

1. How many Penalty Notices/fines did your council issue for unauthorised
absence from school in the 2015/2016 school year?

2. How many of those Penalty Notices (Q1) were later withdrawn; either because
they were issued wrongly, or because a parent made successful representation
that the absence should have been authorised?

3. How many Penalty Notices/fines did your council issue for unauthorised
absence from school in the 2014/2015 school year?

4. How many of those Penalty Notices (Q3) were later withdrawn; either because
they were issued wrongly, or because a parent made successful representation
that the absence should have been authorised?
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Reference:

Request details:

13831 Received: 24/10/2016

Better Care Fund/Care Leavers Accommodation
Better Care Fund

This section of my request concerns performance against targets under the
Better Care Fund (and related programmes) during 2015/16, as monitored across
the council area by the council's Health and Wellbeing Board.

| am requesting information concerning all Better Care Fund performance
metrics, including:

*Non-elective admissions (general and/or acute)

*Admissions to residential and care homes

Effectiveness of reablement

*Delayed transfers of care

*Patient / service user experience

Locally-proposed metrics

*Any other Better Care Fund metrics operating during 2015/16

Please provide

1. The full-year performance under each metric for 2014/15

2. The precise statistical full-year targets for each metric (if applicable; otherwise
the quarterly targets) during 2015/16

3. The full-year statistical performance for each metric during 2015/16

4. Please state whether or not each full-year target was met, using the following
A/B/C/D categories:

A. =target met

B. =target missed but improved performance compared to 2014/15
C. =target missed, equal performance to 2014/15

D. =target missed, worse performance than 2014/15

5. Please state how much — if any — Better Care Funding money the council
missed out on receiving as a result of missed BCF targets in 2015/16.

Care leaver accommodation

6. The percentage of care leavers in suitable accommodation in 2014/15 (annual
performance)

7. The percentage of care leavers in suitable accommodation in 2015/16 (annual
performance)

8. The number of care leavers in suitable accommodation in 2014/15 (annual
performance)

9. The number of care leavers not in suitable accommodation in 2014/15 (annual
performance)

10. The number of care leavers in suitable accommodation in 2015/16 (annual
performance)

11. The number of care leavers not in suitable accommodation in 2015/16
(annual performance)

12. (a) Whether the council placed care leavers in bed and breakfast
accommodation in 2015/16, and (b) the number of care leavers who were placed
in this way

13. (a) Whether the council placed care leavers in bed and breakfast
accommodation for more than two days (in one stretch) in 2015/16, and (b) the
number of care leavers who were placed in this way for more than two days

14. (a) Whether the council placed care leavers in bed and breakfast
accommodation for at least a month (in one stretch) in 2015/16, and (b) the
number of care leavers who were placed in this way for at least a month

15. The percentage of care leavers not in suitable accommodation in Q1 2016/17
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If responding to question 13 would exceed the section 12 cost limit, please
exclude this question as “information not held” and respond to the remainder of
this request. If section 12 would still be exceeded, please exclude questions 12
and 14 as “information not held” as well.

Reference:

Request details:

13832 Received: 24/10/2016
Trading Standards

Does your local authority have a Service Level Agreement (SLA) with the
National Trading Standards Scams Team?

When was the SLA signed?

How many names of potential victims have been referred to your Trading
Standards department by the Scams Team, in accordance with the SLA?

How many of these supplied names have been visited by your Trading Standards
officers?

How many of these supplied names were ‘priority visits’ and out of these, how
many have been visited?

Are you able to put a figure to the value of money saved/detriment avoided, as a
result of this work?

Reference:

Request details:

13833 Received: 24/10/2016
HMO Landlord List

| would like to request a list of HMO Landlords in your area

Reference:

Request details:

13834 Received: 25/10/2016

Cost of Supply Staff for Schools

Please could you provide me with information about the number of days
(equivalent) schools under the control of the local authority hired supply staff to
teach and the cost of this for the school years 2010/11, 2011/12, 2012/13,
2013/14, 2014/15 and 2015/16.

Reference:

Request details:

13835 Received: 25/10/2016
Graveney School 6th Form Block

| am writing to request a project directory which includes a list of subcontractors,
suppliers and consultants & telephone numbers involved in the Sixth form block

with eight specialist classrooms and one independent study area with associated
works.

Reference:

Request details:

13836 Received: 25/10/2016

Interviews re Vote Changing Initiative

Please provide, under Freedom of Information:-

All records of the interviews conducted by Wandsworth Council, of the four
residents of McCarthy Court, who changed their vote in the residents' ballot. The
interview records shall probably be in the form of notes, letters, emails, faxes or
transcribed audio files. The records shall list the questions asked by the
interviewer to each of the four residents. The records shall include the replies to
each question. It is accepted that personal information (actual name of the
resident and their flat number), shall be redacted in order to preserve the privacy
of the resident in question.
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Reference:

Request details:

13837 Received: 12/10/2016
Temporary Road Sign into Stormont Rd

How many cars were photographed making that right turn in those weeks?

Reference:

Request details:

13838 Received: 24/10/2016

Plans for Battersea Park Reinstatement

Request for the Council's proposals for park reinstatement.

Reference:

Request details:

13839 Received: 25/10/2016

Replacement of Sign

We would like to find out if the 'no right' turn sign on Clapham North side between
Forthbridge Road and Stormont Road has been replaced in the last 4 months
and, if so, was it because the image was painted/ defaced/ made illegible in any
way.

Reference:

Request details:

13840 Received: 25/10/2016

HMO Properties/Temp Accommodation

Please can you provide the following information for your area:

1) In the past 12 months, the total number of families placed in temporary
accommodation by the Local Authority.

2) In the past 12 months, the total number of children placed in temporary
accommodation by the Local Authority.

3) On average, how long do families reside in temporary accommodation?

4) In the past 12 months, the total number of families residing in HMO properties.
5) In the past 12 months, the total number of children residing in HMO properties.
6) The total number of HMO properties.

Reference:

Request details:

13841 Received: 25/10/2016

Council as a Housing Company

Has your council set up a housing company?

If so, please can you tell me the tenure mix of your development pipeline i.e.
homes for private rent, outright sale, affordable rent or social rent?

How many homes of each tenure over how many years?

Please tell me what will happen to any profit generated by the housing company?
Will it go back into the general fund or into affordable/social housing?

How much income has the housing company generated so far?

Reference:

Request details:

13842 Received: 26/10/2016
Request 13498

Please could | have a copy of the information provided in response to the
Freedom of Information Act request no 13498 regarding schools and pollution
monitoring.
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Reference:

Request details:

13843 Received: 26/10/2016

Events and Venues
| would like the following info:

1) Events held by Wandsworth Council, both for the last 12 months and planned
for the forthcoming year.

2) Contact details for departments with an event budget.

3) Values of equipment hired in, and the supplier details and any other details
you are able to supply on the matter, for the last 12 months.

4) Info on how to get on a preferred or approved suppliers list.

5) Venues ran by Wandsworth Council that are available to hire, their email
addresses and contact numbers.

Reference:

Request details:

13844 Received: 27/10/2016

Roof Report - Maskelyne Close

| am looking for

(a) information on all roof repair costs over the past 10 years on Maskelyne Close
as agreed at the Consultation meeting held with the Council on 8th September
2016 and

(b)any further reports relating to roof inspections including the one submitted on
or around 13th May 2011.

Reference:

Request details:

13845 Received: 27/10/2016
School Playing Fields

Please could you provide the following information:

1. For each year since 2010:

(a) A list of school playing field sites that the local authority has applied to the DfE
to dispose of.

(b) The size and estimated value of each of these sites.

2. For each playing field site that has been sold since 2010:

(a) The school, the date the site was sold, its size, and the amount it was sold for.
(b) Where available, the number of houses/flats earmarked for the site and/or
any other designated use for the sold site.

3. Based on the most recently available figures,

(a) A list of all school sites (not just playing fields) within the local authority,
deemed to be surplus, or suitable for disposal.

(b) The size and estimated value of each of these sites.
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Reference:

Request details:

13846 Received: 27/10/2016

Street Cleaners

What is the total number of people the Council currently employs to work as
street cleaners?

| would like this figure to include, if possible both the number directly employed by
the council and any who might be employed via a contractor.

| would also like the same figure as it stood at the end of the following financial
years:

2015-16

2014-15

2013-14

2012-13

2011-12

2010-11

2009-10

If this should take my request beyond the cost limit, I'd still like to receive the
figure as it stands at the moment.

| define a 'person employed to work as a street cleaner' as some one for whom
sweeping, cleaning or picking up litter from the streets is a central part of their job.

Reference:

Request details:

13847 Received: 27/10/2016
Complaints re ECHP/SEN Statements

1.How many Statements of SEN did your LEA manage in the year September
2013 — September 2014 (last full year of statements)?

2.How many complaints did you receive regarding SEN statements during the
year 2013 — 20147

3.0f these, how many of those complaints were for:
a)Refusal to assess;

b)Refusal to issue statement;

c)Complaint about provision in statement;
d)Complaint about implementation of provision.

4.How many statements of SEN & EHC plans did your LEA manage in
September 2015-2016?

b) How many of these were EHC plans?

5.How many complaints did you receive regarding EHC plans & SEN statements
during the year 2015-20167

B) How many of these related to EHC plans?

6.0f all complaints received, how many complaints were for:
a)Refusal to assess for EHC plan;

b)Refusal to issue EHC plan;

c)Delay in transfer to EHC plan;

d)Complaint about provision (statement or EHC);

e)Complaint about implementation of provision (statement or EHC).
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Reference:

Request details:

13848 Received: 27/10/2016
Council and Charity Shops

| am writing to you under the Freedom of Information Act 2000 to request the
following information from your local authority:

(1) The Controlled Waste (England and Wales) Regulations 2012 advise that
waste produced by a charity shop selling donated goods which have originated
from domestic property (e.g. from private donors) should be counted as
household waste, not commercial. With this in mind:

(&) do you accept this kind of waste in the event that a local charity shop were
to bring it to one of your council’s sites?

(b) do you levy a charge to dispose of such items of domestic waste in the event
that a local charity shop were to bring them to one of your civic amenities sites?

(2) If your answer to (1 b) is yes, please provide details of your charging
scheme, including any different rates of charges for different categories of waste
(for example WEEE items) and any plans to change your charging policies in the
future.

(3) Do you host any charity shops at your civic amenities sites, and if so how
many?

(4) How many charity shops are you aware of operating within your local
authority area?

(5) Under the system of business rates relief in England and Wales, local
authorities have discretionary powers to grant additional rate relief of up to 20 per
cent to charity shops within their area. To how many of the above charity shops
do you:

(@) grant the full 20 per cent rate relief discount,

(b) grant some discretionary rate relief to, but not the full 20 per cent,

(c) not grant any additional discretionary rate relief?

(6) Under what criteria would you grant additional discretionary rate relief to
charity shops in your area, and do you have any plans to reform these policies in
the future?

(7) How many textile recycling banks does you directly manage within your local
authority area and what is the average annual income generated by these banks?

(8) How much would your local authority charge a charity for a licence to operate
a textile recycling bank in your area?

Reference:

Request details:

13849 Received: 28/10/2016
Use of Bailiffs

1. How many households have been in arrears for a) Rent and b) Council Tax in
your area in each of the last four calendar years, including the 10 months to
October 2016 (or the nearest set of figures available)?

2. How many times has the Council engaged baliliffs a) in response to a
household falling into arrears on their a) rent b) Council Tax or c) any other
circumstances in which a household owes money to the Council in each of the
last four calendar years, including the 10 months to October 2016 (or the nearest
set of figures available)?

3. How much money has the Council spent on bailiff services in in each of the
last four calendar years, including the 10 months to October 2016 (or the nearest
set of figures available)?
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Reference:

Request details:

13850 Received: 28/10/2016
MH and LD Day Rates

1.Do you purchase mental health residential care with and without nursing
services on a block contract or as a spot purchase? Please tick appropriate box.
[ Block contract (if yes, please see questions 2)

[ Spot purchase (if yes please see question 3)

2.1f services are bought on a block contract, please provide the number of bed
days commissioned and £ spent on purchasing mental health residential care
with and without nursing services for following years financial years (FY), defined
as April- March.

3.a.lf services are spot purchased on a sport contract, please provide the day
rates, in £, of the latest 20 service users you have placed in a mental health
residential care with and without nursing service; further, if available, please state
if the SU was placed in residential care with or without nursing, and if the provider
in which the service was place an independent (private or charity) or NHS
provider.

B.If any of the service users from 3a have received any further payments (in the
forms of top-ups/ additional observations/ specialing) please indicate the latest
available weekly cost; please use the service user number from 3.a as a
reference/index. Indicate if when a service user did not get further payments with
“n.a”.

4.Do you purchase learning disability residential care with and without nursing
services on a block contract or as a spot purchase? Please tick appropriate box.
[ Block contract (if yes, please see questions 5)

[ Spot purchase (if yes please see question 6)

5.1f services are bought on a block contract, please provide the number of bed
days commissioned and £ spent on learning disability residential care with and
without nursing services for following years financial years (FY), defined as April-
March.

6a.If services are spot purchased on a sport contract, please provide the day
rates, in £, of the latest 20 service users you have placed in a learning disability
residential care with and without nursing service; further, if available, please state
if the SU was placed in residential care with or without nursing, and if the provider
in which the service was place an independent (private or charity) or NHS
provider.

B.If any of the service users from 6a have received any further payments (in the
forms of top-ups/ additional observations/ specialing) please indicate the latest
available weekly cost; please use the service user number from 6a as a
reference/index. Indicate if a service user did not get further payments with “n.a”.

Reference:

Request details:

13851 Received: 28/10/2016

Parking Fines - Alton Estate

With regards to the Alton Estate, over since 2010 on an annual basis can the
following please be provided.

1. How many parking fines have there been?
2. Please provide this information by neighbourhood, for instance, Ibsley
neighbourhood, Hyacinth neighbourhood, etc.
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Reference:

Request details:

13852 Received: 28/10/2016

Discretionary Assistance Service Charges (2)

This is a follow up to "Request for Information - 2016/13736 - Discretionary
Assistance - Service Charges"

Regarding the questions and answer given regarding question 4 (added below)
"4. Given that the text referring to the £10,000 is no longer in the Leaseholders
Guide, does this mean that the discretionary use of this option is no longer
applicable?

The text has changed in the Leaseholders Guide because new directions came
into force allowing for a reduction by an amount the landlord considers to be
reasonable rather than a maximum of £10,000 in a 5 year period".

Can the following questions be answered please.

1. When was this new direction put into being?

2. Where was this new direction agreed? For instance, if a Council meeting,
could you highlight which meeting, what date and any Council documents this
was referred to.

3. Was any communication given to leaseholders notifying them of this change?

4. Referring to question 3 if the answer is no, please explain the reason for this.

5. Referring to question 3 if the answer was yes, please share a copy of this
communication.

6. How does the Council decide what is "reasonable"?

There will be leaseholders within the Alton Estate whom have paid, and others
whom will pay, a large service charge bills recently for major works which
included the installation of double glazing windows and this bill alone was circa
£10k not including any annual service charge bills. For instance, one block in
Ibsley Gardens will pay something in the vicinity of £12k over a three period for all
service charges which included the installation of double glazing windows . The
following questions relate to this paragraph.

7. Was this past cost considered "reasonable"?

8. The answer to question 7 was no, then please explain the reason for his.

9. Will those leaseholders that are to undertake the expense of future double
glazing on the estate to have their service charges considered "reasonable"?

10. If the answer to question 9 is no, then please explain this.

Regarding question 2 of Rol 2016/13736 as outlined below;

"2. How many times in the past 10 years has this £10,000 option been utilised?
Three reductions have been made in the last 10 years under these directions".

11. Could this £10k in 5 years option have been applied more than three times?

Page 52 of 60
09 November 2016



Freedom of Information Act requests for: October 2016

12. If the answer to question 11 is yes, then please explain the reason(s) for not
applying this policy.

Regarding question 3 of Rol 2016/13736 as outlined below;

"3. Ofthese uses in the past 10 years, please detail which council estates have
benefited from this and how often.

There have been three deductions in the last ten years, one at the Doddington
East Estate, one at a Tooting infill block and one at the Wayford Street Estate.”

13. For these deductions what years did this cover for each of the three referred
to?

14. How much was deducted for each of the three? If not possible, to provide
individually then please provide the aggregated deduction?

15. For each of the three applications, how many leaseholders benefitted from
these deductions?

Reference:

Request details:

13853 Received: 28/10/2016

Consultants Spend

| would please like to know:

1.Total amounts spent on consultants by your authority for the last 5 financial
years 2011/12, 2012/13, 2013/14, 2014/15 and 2015/16.

2.For each year | would also like to know the highest hourly fee paid to a
consultant and for how many hours they worked.

3.For each year | would like the top supplier for consultancy services and the
value.

Reference:

Request details:

13854 Received: 28/10/2016

HR/Payroll Departments

1. I would like to make a request under the Freedom of Information Act for a
departmental structure of the HR and Payroll department within the council.

2. Please can you also advise which Recruitment/HR/Payroll/Finance system you
use?

3. When do these system contracts expire?

4. Do you have online Performance Management and Expense Claims? If so,
what are they? when do these contracts expire?

5. How many staff do you employ?

6. What yearly support and maintenance costs are you paying for these HR &
Payroll systems?

7. Please can you confirm Names, Email addresses and where possible
Telephone numbers of senior management within the directorate.
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Reference:

Request details:

13855 Received: 28/10/2016
CCTV Budget

I'm writing to find out if you can provide me with the following information:

CCTV budget for the for the last 3 years in the borough, including installation,
management, maintenance and any other costs related to it. It would be great if
the data could be separated by public spaces and housing estates. | would
appreciate it if the information could come in an Excel data set such as the one
attached.

Reference:

Request details:

13857 Received: 28/10/2016

Staff Absence Insurance

1. How much money has your council paid in staff absence insurance in relation
to schools (including primary, secondary and special schools) in the last three
school years? This includes insurance paid for admin staff and assistants, as well
as teachers - providing this information is held.

Please break down by 2013-14, 2014-15, and 2015-16.

This request of course only covers schools your council is responsible for (which
may not include academies and private schools).

2. For the last three school years (as above), please state how much has been
paid in supply teacher/agency costs to cover staff absences or shortages. Please
confirm whether these figures include money which has been claimed back
through an insurance policy.

3. How many working days have been lost due to staff absences? Please break
down for the same three school years as above.

Reference:

Request details:

13859 Received: 28/10/2016
DfE SEND Reform Grant Spending

In 2014, the government made changes to the Special Educational Needs &
Disability (SEND) framework through the Children & Families Act. Subsequently,
the Department for Education (DfE) has provided a financial grant to help local
authorities implement these reforms.

| would be grateful if you could provide me with a breakdown of council spending
that has been funded using this SEND reform implementation grant.

Where the Council has used the grant to procure goods or services from external
suppliers, please provide this information in spreadsheet form, using the same
columns & criteria that you would normally use to submit monthly or quarterly
spending online as part of the Council’s transparency data process.

Where the Council has used the grant for internal resourcing (rather than for
external procurement), then please list the amount of the grant allocated
internally in each financial year (2014-2015; 2015-2016; 2016 to date) to each
business unit immediately below assistant director level, with a brief description of
the purpose of this spending.
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Reference:

Request details:

13860 Received: 28/10/2016

Unregistered Schools

Please provide me with the addresses of each site inspected under s.97 of the
Education and Skills Act 2008 from Monday February 29 up to today [28/10/16].
For each inspection | would like to know the nature of any further action (e.g.
warning issued, interviews conducted under caution, criminal proceedings
launched, no further action); the areas of concern (if any), and the number of
children educated at the site, broken down by age and gender.

Reference:

Request details:

13861 Received: 28/10/2016

Proportion of Affordable Housing

1. The proportion of affordable housing (%) required for developments under the
council's affordable housing policy.

2. The proportion of affordable housing (%) agreed at the planning stage for each
development applicable to the council's affordable housing policy approved by the
council in the last five years.

Reference:

Request details:

13862 Received: 31/10/2016

Private Hire Operators Licenses

Please could you provide a list of Private Hire Operators licenses issued by
yourself. If | could request the below information for each on a spreadsheet
please.

Name

address

licence number

number of drivers registered to each operator
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Reference:

Request details:

13863 Received: 31/10/2016

Pension Fund - Climate Change

We are therefore requesting the Pension Fund/ Committee/ Board would set out
the appropriate response of the fund to the following questions:

(1) Please provide the two most recent versions of the Statement of Investment
Principles (SIP)

(2) Will the fund be reviewing its SIP documents to pursue best practice and
review carbon risk management and investment mandates in advance of LGPS
pooling? If so when?

(3) Please provide current contract and procurement documents for the
Investment Adviser(s) to the Pension Fund Committee.

(4) Please provide current procurement and contract documentation for the
external fund manager(s) as set out in investment management agreements.
(5) Please provide a list of compliance breaches identified by the Head of
Finance/ s.151 officer and brought to the attention of the Pension Fund
Committee, during the last three (3) financial years.

(6) What steps have the Pension Fund Committee and Board taken to address
the financial risks posed by climate change?

(7) Since the December 2015 Paris COP agreement, Peabody bankruptcy, and
Exxon Mobil downgrade, has the pension fund changed its approach to climate
change risks and investment in carbon stocks?

(8) Please provide Pension Fund Committee and Board meeting minutes where
climate change, and carbon bubble investment risk was discussed, and minuted
2014 - 2016.

(9) Have you surveyed or formally consulted with your individual members or
employers for their views on your ESG policies or practices in the last 10 years?
(10) How much does the fund spend on ESG engagement services and can you
give any examples of engagement activities relating to climate change/carbon
risk from the last 10 years?

Reference:

Request details:

13864 Received: 31/10/2016

Indicators of Street Cleanliness

| would like to request information your council has on indicators of street
cleanliness for your local authority's streets (for example, N1195, BV199a and
other indicators would all be acceptable/welcome) for 2014/15.

Specifically, | would like details of the measurement method you use for
assessing street cleanliness (such as NI1195, BV199a, or a brief description of the
measure used) and the scores for all components of the measure for the local
authority as a whole. Please note, we do not need the scores for each of the
streets. Rather, we want an aggregate statistic for the whole council area. For
example, a common statistic would be 'the proportion of streets which are the
responsibility of the council that meet a satisfactory level of street cleanliness'. |
would then like an explanation of the standard and methodology of measurement
used. Please feel free to make that description relative to the NI1195
measurement methodology, since | understand this well.

If it is possible to provide the same assessment for 2009/10, | would welcome
that. However, | would ask that you prioritise the 2014/15 data.
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Reference:

Request details:

13865 Received: 31/10/2016

Libraries
| would like to know the following:

- How many libraries operate in your area and how many have closed due to cuts
in the last five years, including mobile library services

- Changes in opening hours in these libraries over the past five years

- Changes in staffing over the past five years in these libraries, i.e. have some
become unstaffed.

- The total amount each library spent on books in the last year and each year for
the five years preceding that.

- The total amount each library spent on DVDs in the last year and each year for
the five years preceding that.

- The total amount each library spent on CDs in the last year and each year for
the five years preceding that.

- The number of registered users for the libraries, as well as the number of
registered users in each of the last five years.

Reference:

Request details:

13866 Received: 31/10/2016

Article 4 Direction - Public Houses

During the Summer of 2016, Wandsworth Council approved an Article 4 Direction
to protect 120 public houses in the Borough.

| would be grateful if you would provide copies of all documents relating to that
decision, including:

(1) The original documents requesting the Council to introduce an Article 4
Direction;

(2) Any internal Council documents considering and assessing the possibility of
an Article 4 Direction;

(3) Any external documents from third parties supporting or rejecting an Article 4
Direction;

(4) Any legal advice the Council received, internal or external, concerning the
introduction of an Article 4 Direction;

(5) The minutes of any Council or Committee Meetings which consider the
possibility of an Article 4 Direction;

(6) Any briefing packs prepared for Councillors and Councillor Officers;

(7) Any documents used in making and confirming the final decision.

There is no need to provide duplicate documents if any document fits more than
one of the categories (1) to (7) above.

Reference:

Request details:

13867 Received: 31/10/2016

Communal Land - Lavender Sweep

I would like to request the document(s) which outlines the provisions of which
communal land can be enjoyed, and is under the control of Wandsworth Council,
regards the communal gardens at Lavender Sweep.

Reference:

Request details:

13868 Received: 31/10/2016

Heathrow 3rd Runway - Legal Costs
Can you tell me :
- How much the Council has spent on fighting the Heathrow 3rd runway;

-How much is the latest legal action costing ?
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Reference:

Request details:

13869 Received: 31/10/2016

Compensation to Motorists
Can | ask for the following information:

« The amount of compensation that has been paid to motorists for road
accidents over the last four years?

« How much of that is for pothole-related damage? Ideally can | have that data
year on year.

« How many claims have been made? How many claims are still open and how
many have the council admitted fault/liability?

Reference:

Request details:

13870 Received: 31/10/2016
People with VI, LD and Autism

We are writing to request information under the Freedom of Information Act 2000
concerning people who have a visual impairment and also have any or all of the
following: learning disability, challenging behaviour, autism.

Of these people:

» For what number does your local authority purchase specialist services for?

» What is the total cost to your local authority of specialist services provided for
them?

Reference:

Request details:

13877 Received: 31/10/2016
York Court - Adult Safeguarding (2)

What ‘actions’ were taken against the 5 substantiated abuse outcomes?

The Council have already inferred institutional abuse occurred at York Court.
What action has been taken against FSHC in light of this, and against
individuals? And on what date did the Council make the judgment institutional
abuse had occurred at York Court?

What was the final outcome of the ‘provider concerns process’ that started June
20147

Reference:

Request details:

13885 Received: 24/10/2016
Borough Parking Fines

Please provide a ranking of revenue per street for parking tickets.
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Reference:

Request details:

13891 Received: 27/10/2016
Health Complaint Tally

Please could you provide us with the following information:-

1) The total number of resident complaints or reports with regard to adverse
affects on their health, since Wandsworth Council proceeded with their scheme
to change the heating system type in the Autumn of 2014, that they attribute to
the cold, damp, condensation and mould-growth, since Wandsworth Council
proceeded with their scheme to chain the heating system type, in the Autumn of
2014.

Could the Council please use the time window:- 01 .10.2014 to the present date.
The reports may be from records of verbal and telephone reports of the any
health problem or condition, by email or in writing. The reports may be to
Wandsworth Council or any member of their staff, or to McCarthy Court
Management Organisation or any member of their staff. The health complaint
tally is to INCLUDE complaints, made by residents complaining of other issues
and concerns to their health, that are related to, or

caused as a direct or indirect result of Wandsworth Council changing the heating
system type.

The complaint tally is to include complaints that were made to Wandsworth
Council. It is to include complaints made to McCarthy Court Management
Organisation. The complaints or reports may have been made:-

-Verbally in person

-Over the telephone or by mobile phone

-By email

-By letter

-Made during residents' meetings or other meetings

The complaint tally of the number of health problem reports or health complaints,
are to be the total number of every seperate individual health complaint, NOT the
total number of complainants reporting on health issues, i.e. repeated and
complaints by individual residents about one health problem or various health
problems, are not to be counted as ONE complaint in the health complaint tally,
but the total by that resident, and indeed all residents, to be included. If a resident
has made a complaint about their health due to cold, and subsequently made a
complaint about the effect on their health due to mould-growth, likewise this is not
to be counted as ONE complaint but TWO complaints in the health complaint
tally.
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Reference:

Request details:

13892 Received: 27/10/2016

Vote Changing Initiative

1) There were nine officials from Wandsworth Council/McCarthy Court
Management Organisation presiding over the Consultation Meeting of
30.01.2014. Were residents advised by any of the officials, at any time during
this open public meeting, that in the very near future (actually just 5 working days
time), certain selected residents would be invited to a covert meeting?

A simple "yes/no" answer will suffice.

2) Wandsworth Council's ‘justifications’ for the covert meeting that was eventually
held in secret for certain invited residents only, were later based on the
Wandsworth Council's allegations that 'leaseholders had been intimidating
tenants and forcing tenants to vote against their will for the Communal Boiler
option.'

At the Open Consultation Meeting of 30.01.2014., did any of the nine officials
from Wandsworth Council/McCarthy Court Management Organisation presiding
over the meeting, at any time during the meeting, raise the issue of a concern that
'leaseholders had been intimidating tenants and forcing tenants to vote against
their will for the Communal Boiler option' or any related issue being so serious
that it would warrant that, in the following week, Wandsworth Council/McCarthy
Court Management Organisation, would invoke the drastic measure of instigating
a Vote Changing Initiative.

A simple "yes/no" answer will suffice.

Reference:

Request details:

13893 Received: 27/10/2016

Vote Changing - Secret Meetings

Is Wandsworth Council aware of any further secret meetings that were organised
by Wandsworth Council or McCarthy Court Management

Organisation, that might have been held between the dates of 25.02.2014 and
31.03.2014.?

By "secret" we mean meetings that was not advertised or notified in any way to
the residents-at-large of McCarthy Court, and for which no minutes or notes have
ever been distributed to any resident or residents-at-large.

Please provide copies of any evidence that Wandsworth Council has, of meetings
of this kind, that we deem is appropriate to call secret (-apart from that already
known about of 12.02.2014).

We are interested to know the dates on which, if such meetings did take place,
did take place. We expect all further information, as for the meeting of
12.02.2014, (number of attendees, names of attendees, names of officials, etc),
will be met with a response of "no information held". However if any further
information is available, beyond confirmation(s) and date(s}, it would be
appreciated.

Reference:

Request details:

13894 Received: 27/10/2016

Rectification of Boiler System

-Is it Wandsworth Council's Responsibility to rectify the Failure of Wandsworth
Council's Replacement Heating Scheme, at McCarthy Court?

OR:-

-Is it McCarthy Court Management Organisation's Responsibility to rectify the
Failure of Wandsworth Council's Replacement Heating Scheme, at McCarthy
Court?

Please refrain from claiming that this Freedom of Information request is the
same, or is covered by, FOi n02015/11837. The question we are asking is a
general question to try to establish who is responsible for rectifying the overall
failure of the Heating Replacement Scheme.
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