fact file

INTRODUCTION

This is the 4th edition of the Fact File for Voluntary and Community Organisations (VCOs)
that has been produced by the Council’s Economic Development Office. An electronic
version of this Fact File can be found on our website at:

http://www.wandsworth.gov.uk/downloads/file/911/voluntary and community groups fa

ct file/1113

The Fact File is divided into the following sections:-

e Information, Advice and Other Support;

e Sources of Finance;

e Services provided by the Economic Development Office including Local Compact;
Voluntary Sector Charter; and

e Venues in Wandsworth

The research for the Fact File has been done as fully and carefully as possible. We are aware
however that in some instances the information will be incomplete or will become out of
date. Further, we are equally sure that there will be relevant organisations we have missed.
We apologise for these imperfections and will be pleased to try to rectify any omissions or
errors that are brought to our attention.

Your comments and suggestions are welcome on how the Fact File can be improved. |
would be grateful for any feedback you may care to give about the content etc (see
Feedback Questionnaire on the last page).

Mike Brook
Economic Development Officer
2011
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SECTION ONE

INFORMATION, ADVICE AND OTHER SUPPORT

ABILITYNET

T: 0800 269 545 — From home
T:01926 312 847 — From work
F: 01926 407 425

E: enquiries@abilitynet.org.uk
W: www.abilitynet.co.uk

Acre House, 11/15 William Road
London, NW1 3ER

AbilityNet is a national charity helping disabled adults
and children use computers and the internet by
adapting and adjusting their technology. Our special
expertise is ensuring that whatever your age, health
condition, disability or situation you find exactly the
right way to adapt or adjust your ICT to make it easier to
use.

ADVISORY, CONCILIATION AND
ARBITRATION SERVICE (ACAS)
T: 08457 47 47 47 — Helpline
T:020 7396 0022

W: www.acas.org.uk

Euston Tower, 286 Euston Road
London, NW1 3JJ

ACAS aims to improve organisations and working life
through better employment relations. They help with
employment relations by supplying up-to-date
information, independent advice and high quality
training, and working with employers and employees to
solve problems and improve performance.

You can order hard copies of Acas publications online, or
by telephone, fax or email. Tel: 08702 42 90 90.

Fax: 020 8867 3225; Email: acas@ecgroup.co.uk.

AGE CONCERN WANDSWORTH

T: 020 8877 8940

F: 020 8877 8954

E: info@acwandsworth.org.uk

W:
www.ageconcernwandsworth.org.u

k

549 Old York Road, Wandsworth
London, SW18 1TQ

Age Concern Wandsworth offers a wide range of
services that aim to improve the quality of life for
people aged 60-plus living in the London Borough of
Wandsworth.

Their Advice and Support Service can help on issues such
as benefits and housing. They also host specialist clinics
on pensions, tax and NHS hearing aids.

If you are looking for things to do, their Active Days
scheme promotes a wide range of activities and groups
to help older people stay active and socially connected,
while the Inter-generational Project puts younger and
older people together for shared activities.

People who are housebound or socially isolated

can contact our Be-a-Friend and Out & About services,
while those caring for older people can find support and
friendship through the Carers’ Support Service and
carers’ groups and outings.

For practical tasks in the home and garden our
Handyperson Service and Garden Partners scheme are
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here to help. Or if you would like to arrange for private
domestic cleaning and care assistance, our Help and
Care at Home service can offer information and support.
And if shopping is difficult, the Shopping Service can
arrange supermarket deliveries to your door.

Opening Times: 10am — 4pm Monday to Thursday.

ASIAN WOMEN’S ASSOCIATION -
ELDERLY PROJECT

T: 020 8875 9465

F: 020 8875 9465

E:
wandsasianwomenasscn@live.co.uk

Mantle Court, Mapleton Road
London, SW18 4AU

Wandsworth Asian Women's Association provides a
drop-in centre open 3 days a week for elderly Asian
women. Advice on welfare rights and benefits, housing,
social services, help with form filling. Lunch club with
vegetarian and non-vegetarian food. Day and weekend
trips.

Opening Times: Mon-Weds: 10am — 3pm.

Charges for service: £3.00 per meal and 50p transport.
£5.00 annual membership.

BLACK TRAINING AND ENTERPRISE
GROUP

T: 0207843 6110

F: 020 7833 1723

E: info@bteg.co.uk

W: www.bteg.co.uk

2nd Floor, Lancaster House,

31-33 Islington High St, London,

N1 9LH

The Black Training and Enterprise Group (BTEG) is a
national networking organisation providing a voice to
government for black and minority ethnic service
providers. They also provide technical assistance
support to voluntary and community organisations and
public bodies.

BT COMMUNITY WEB KIT
Website: www.btck.co.uk

The BT Community Web Kit allows UK charities, non
profit community groups to build and maintain their
own website free of charge.

CAREERS DEVELOPMENT GROUP
T:020 7811 3131

E: info@cdg.org

W: www.cdguk.org

Head Office, Carlton Plaza,

111 Upper Richmond Rd, SW15 2T)J

The Careers Development Group seeks to help those
who are unemployed find and sustain meaningful
employment.
Within CDG’s spread of welfare to work contracts are a
full range of back to work activities, including:

= job search

= job brokerage

= work experience placements

= environmental and community sector

placements

= vocational qualifications

= information advice and guidance

= pre-employment training

= motivation and confidence building, and
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= literacy and numeracy skills (including ESOL).
Their wide range of contracts support people aged
between 16 and 64, with some specifically aimed at
people with disabilities, lone parents, black and minority
ethnic groups and other socially disadvantaged groups.

CASH ONLINE

T: 020 8969 0747

F: 020 8960 8926

E: tom@cash-online.org.uk

W: www.cash-online.org.uk
Community Accountancy Self-Help
1 Thorpe Close, London, W10 5XL

This project aims to provide people with the basic
financial skills needed to run successful charities and
voluntary organisations. Community Accountancy Self-
Help (CASH) is a London based community accountancy
project that provides financial advice and training to
small charities and voluntary groups. Their services
include one-to-one casework, training courses and
publications, all of which are geared towards providing
people with the basic financial skills needed to run
successful organisations: writing budgets, bookkeeping,
bank reconciliation, cash accounting, preparing finance
reports for trustees and fundraising.

CASH also assists groups with more advanced skills
including computerising accounts, producing unit costs
and developing business plans.

Training courses take place across London throughout
the year.

CENTRE FOR ACCESSIBLE
ENVIRONMENTS

T:020 7840 0125

F: 020 7840 5811

E: info@cae.org.uk

W: www.cae.org.uk

70 South Lambeth Road, Vauxhall,
London, SW8 1RL

The Centre for Accessible Environments (CAE) is
concerned with the practicalities of inclusive design in
the built environment. They aim to help secure a built
environment that is usable by everyone, including
disabled and older people.

CHARITIES ADVISORY TRUST
T:020 7794 9835

F: 020 7431 3739

E:

people@charitiesadvisorytrust.org.

uk

W:
www.charitiesadvisorytrust.org.uk
Radius Works, Back Lane,
Hampstead, London, NW3 1HL

The Charities Advisory Trust is a registered charity that
provides an impartial source of information on all
aspects of trading and income generation for charities.
The Trust is an innovative organisation, concerned with
redressing inequalities and injustice in a practical way. It
believes the method of generating funds should reflect
the ethical concerns of the organisation.
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CHARITY COMMISSION

T: 0845 3000 218

Textphone: 0845 300 219

W: www.charitycommission.gov.uk
Charity Commission Direct

PO Box 1227, Liverpool, L69 3UG

The Charity Commission registers and regulates charities
in England and Wales. They offer them advice and
provide a wide range of services and guidance to help
them run as effectively as possible. They also keep the
online register of charities, which provides information
about each of the thousands of registered charities in
England and Wales.

CITIZENS ADVICE BUREAU -
BALHAM & TOOTING

T: 020 8682 3766 (for enquiries only
— not advice)

F: 020 8378 5892

E:
enquiries@wandsworth.cab.org.uk
W: www.wandsworthcabx.org.uk
4th Floor, Bedford House

215 Balham High Rd, London,
SW17 7BQ

Advice available on welfare benefits, housing, debt,
employment, family and personal matters, legal
services, consumer, credit problems, community care
services and immigration.

All advice is free, confidential and independent.
Drop in:-

Mon: 10:00am - 12:00pm & 2:00pm - 4:00pm

Tues: 10:00am — 12:00pm

Wed: 10:00am — 12:00pm

Thurs: 2:00pm — 4:00pm

Fri: 10:00am — 12:00pm

Telephone Advice: 020 8333 6960

Mon: CLOSED

Tues: 2:00 - 3:00pm

Wed: 10:00 — 11:00am

Thurs: 10:00—11:00am

Fri: 2:00 - 3:00pm

CITIZENS ADVICE BUREAU -
BATTERSEA

T: 020 8682 3766 (for enquiries only
— not advice)

F: 020 8378 5892

E:
enquiries@wandsworth.cab.org.uk
W: www.wandsworthcabx.org.uk
125 Bolingbroke Grove, London,
SW11 1DA

Advice available on welfare benefits, housing, debt,
employment, family and personal matters, legal
services, consumer, credit problems, community care
services and immigration. All advice is free, confidential
and independent.

Monday — 10:00am — 12:00 noon & 2:00pm — 4:00pm;
Tues: 10:00am —12:00 noon;

Weds: 2:00pm —4:00pm

Thurs: 10:00am — 12:00 noon;

Fri: 10:00am — 12:00 noon

Wandsworth & Merton Law Centre

Mon, Tues, Weds & Thurs: 7pm - 8pm.

Telephone Advice: 020 8333 6960
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CITIZENS ADVICE BUREAU - Free, confidential, independent and impartial advice on

ROEHAMPTON the rights and responsibilities of the individual.

T: 020 8682 3766 (for enquiries only | Opening Times: Mon: 10:00am — 12:00noon

— not advice) Tues: 1:00pm — 3:00pm

F: 020 8378 5892 Weds: 10:00am — 12:00noon

E: Thurs: 1:00pm — 3:00pm

enquiries@wandsworth.cab.org.uk Fri: CLOSED

W: www.wandsworthcabx.org.uk | Telephone Advice: 020 8333 6960

166 Roehampton Lane

Roehampton, London, SW15 4HR

COMMUNITY TECHNOLOGY Comme-tech provides IT support services to business,

T: 020 8671 5555 charities, non-profit organisations and community

E: info@com-tech.org groups. They help people and communities to share the

W: benefits of the information age.

www.communitytechnology.org.uk They promote open source software and standards so

205 Amesbury Avenue, London, . . .
people can share information and communicate freely.

SW2 3Bl

DIRECT GOV — WEBSITE Direct Gov is the place to turn for a wide range of

T: 08457 123 456 - Helpline government information and services. Browse by

W: www.direct.gov.uk audience groups such as 'disabled people' and 'parents'
or by topics including 'money, tax and benefits',
'employment’, 'education and learning' and 'motoring'.
You can book a driving test, tax your car, renew your
passport, and find out about child safety, parental leave,
special educational needs, consumer rights and lots
more.
The site has broader information for other clearly
identified customer groups such as Britons living abroad
and the over 50s. The content will continue to expand in
the future.
As well as government departments, the site links
through to relevant third parties, which can offer
additional trusted advice and support.

DIRECTORY OF SOCIAL CHANGE Provides research, information and training services to

T: 020 7391 4800 voluntary organisations.

T: 0845077 77 07 — General Organising conferences, seminars, training events and

Enquiries the annual charity fair, directly and also in partnership

F: 020 7391 4808 with other agencies.

E: training@dsc.org.uk The DSC publishes books and information for people

W: www.dsc.org.uk working in the voluntary sector, mainly on fundraising,

24 Stephenson Way, London, taxation, financial management and communication;
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NW1 2DP Promotes business support for the voluntary sector:
Investigates charitable funding within the education
services and provides training, meeting or conference
rooms for hire.

DISABILITY ALLIANCE The organisation aims to improve the living standards of
T.0207247 8776 disabled people by breaking the link between poverty

F: 020 7247 8765 and disability. They provide various services to disabled
E: office@disabilityalliance.org people, their families, carers and professional advisers
W: www.disabilityalliance.org about benefits and other entitlements. They provide
Universal House, 88-94 Wentworth | advice, information, campaign work, research and

St, London, E1 7SA training.

DISABILITY AND SOCIAL CARE DASCAS gives independent advice and help to

ADVICE SERVICE Wandsworth residents on any aspects of disability and
T: 020 8333 6949 related social care issues.

F: 020 8378 6265 They can help you and your friends and relatives in a

E: info@dascas.org.uk number of ways:

W: www.dascas.org.uk/ e offer independent advice about disability and care
5th Floor, Bedford House on the telephone, via e-mail and face to face in their
215 Balham High Road, Tooting, office, or if you can’t go to them, in your home;
London, SW17 7BQ e help you to claim disability benefits including

assistance in completing other official forms of
access services;

e specialise in preparing cases for appeals at benefit
tribunal hearings and we can represent or
accompany clients;

e help people of all ages with disabilities including the
people who care for them; and

also offer advice and support about disability benefits to

professionals such as doctors and social workers.

DISABILITY LAW SERVICE The Disability Law Service is a national registered charity
T:020 7791 9800 that provides confidential and free legal advice for

F: 020 7791 9802 disabled people, their families and carers. DLS also
Minicom: 020 7791 9801 provides disabled people with a casework service. Their
E: advice@dls.org.uk mission is to challenge the inequality and poverty of

W: www.dls.org.uk disabled people by securing for them free and equal

39-45 Cavell Street, London, E1 2BP | access to their legal rights and entitlements.
The DLS only provides advice and information in these
areas of law:
- Community Care; Disability Discrimination; Goods
and Services; Employment; and Welfare Benefits
(Greater London Area).
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EQUALITY AND HUMAN RIGHTS
COMMISSION

T: 0845 604 6610 — Helpline

T: 0845 604 6620 - Textphone
T:0203117 0235

F: 0203117 0237

E: info@equalityhumanrights.com
W: www.equalityhumanrights.com
3 More London, Riverside, Tooley
St, London, SE1 2RG

The Equality and Human Rights Commission have a
statutory remit to promote and monitor human rights;
and to protect, enforce and promote equality across the
nine "protected" grounds - age, disability, gender, race,
religion and belief, pregnancy and maternity, marriage
and civil partnership, sexual orientation and gender
reassignment.

FOUNDATION FOR PEOPLE WITH
LEARNING DISABILITIES

T: 020 7803 1100

F: 020 7803 1111

E: fpld@fpld.org.uk

W: www.learningdisabilities.org.uk
9th Floor, Sea Containers House,
20 Upper Ground, London,

SE1 9QB

The Foundation for People with Learning Disabilities
works to promote the rights, quality of life and
opportunities of people with learning disabilities and
their families.

They do this by working with people with learning
disabilities, their families and those who support them.
They carry out research, promote the rights of people
with learning disabilities, and improve services and
spread knowledge and information.

GENERATE

T: 020 8879 6333

F: 020 8879 6444

E: enquiries@generate-uk.org
W: www.generate-uk.org

73 Summerstown, Tooting, London,
SW17 0BQ

They are committed to improving the lives of people
with mild to moderate learning difficulties by supporting
and encouraging them in a creative way to access
opportunities in their communities and reduce their
reliance on services.

For the past 11 years Generate has also supported
people with disabilities through Access to Work (ATW) a
Jobcentre Plus initiative, which allows some disabled
people to have support workers to assist them with
work duties made difficult for them by their disability.
Once the ATW business centres have approved an
individual contract Generate handle the recruitment and
employment of the support worker, and day to day
issues that may arise in the future.

HOUSING ADVICE SERVICE

T:020 8871 7830

E:
housingadvice@wandsworth.gov.uk
W:
www.wandsworth.gov.uk/housing

Wandsworth Borough Council,
17-27 Garratt Lane, Wandsworth,
London, SW18 4AE

The Housing Advice Service provides housing advice and
assistance to residents and landlords in the private
sector and assesses the needs of homeless households,
providing temporary accommodation where necessary.
It is open from 9am to 4.30pm Mondays to Fridays.
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IMANI FAMILY SUPPORT PROJECT Imani provides a range of domestic violence and

T: 020 7585 2638 community services through:

E: info@imani.entadsl.com e Advice, advocacy and counselling for women
W: www.imaniproject.org.uk affected by domestic violence;

Battersea Central Mission, e Annesley House Safer Families Project: Family
PO Box 17, 20-22 York Road, support to mothers and children affected by
London, SW11 3QE domestic violence.

In addition to these core services, they offer the

following community activities and groups:

e Blood pressure group for women with high blood
pressure;

e Training opportunities for service users;

e Volunteering opportunities for service users
including social prescribing (working in a doctor’s
surgery to direct people to appropriate community
services);

e Opportunities to take part in the Imani Advisory
Committee and acquiring management and
administrative skills;

e Summer activity week — a week of activities and
outings during the summer holidays;

e Subsidised summer holidays;

e Groups for women: art therapy, creative writing;

e Parenting groups; and Drama groups for children.

INFORMATION COMMISSIONER’S The Information Commissioner’s Office is the UK’s

OFFICE independent authority set up to uphold information
T:0303 1231113 rights in the public interest, promoting openness by

F: 01625524 510 public bodies and data privacy for individuals.

E: casework@ico.gsi.gov.uk The ICO can help you to understand what the Data

W: www.ico.gov.uk Protection Act, Freedom of Information Act and related
Wycliffe House, Water Lane, issues mean to you. They can advise you on how to
Wilmslow, Cheshire, SK9 5AF protect your personal information and how to gain

access to official records.
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IN KIND DIRECT

T:020 7398 5510

F: 020 7398 5544

E: info@inkinddirect.org

W: www.inkinddirect.org

62-64 Cornhill, London, EC3V 3PL

In Kind Direct redistributes surplus goods from
manufacturers and retailers to UK charities working at
home and abroad.

INTERACTIVE

T:020 7717 1699

F: 0207928 1313

E: info@interactive.uk.net

W: www.interactive.uk.net

Unit 2B07, London South Bank
University, Technopark,

90 London Road, London, SE1 6LN

Interactive ensure equality and inclusion is at the heart
of grass root sport and physical activity across the whole
of London.

Their core remit is to work strategically across London in
partnership with sport and physical activity providers
and the health and disability sectors to achieve disability
equality in sport in London. We aim to increase
participation by disabled people in sport and physical
activity and act in the best interest of our beneficiaries,
to offer disabled people opportunities and choice.

Their role is to influence and support mainstream sport
providers and policy makers to ensure they create,
deliver and sustain inclusive opportunities for disabled
people. We use our expertise and influence across
London to advocate inclusive sport and inform and
advise disabled people on how they can get involved, at
all levels, in sport and physical activity in London.

IT FOR CHARITIES — WEBSITE
T: 01959 522806

E: ivan@itforcharities.co.uk
W: www.itforcharities.co.uk

IT For Charities website is designed to give non-profit
organisations free information on IT products, services
and technology appropriate to UK charities.

They also offer IT consultancy solely to charities and the
non-profit sector, and specialise in offering independent
advice on database software, system procurement and
IT strategy.

LASA

T:020 7377 2748

F: 020 7247 4725

E: info@lasa.org.uk

W: www.lasa.org.uk

3" Floor, Universal House,

88 Wentworth Street, London,
E1 7SA

LASA provides strategic and innovative services to

support the provision of expert independent advice to

all.

LASA aims to see good advice available to all who need

it and works to secure this by:

e Providing high quality support services to legal
advice and information providers

e Promoting access to advice

e Promoting and developing new approaches to the
use of technology in third sector organisations

e Being a source of good practice and innovation.
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LIFETIMES (formerly known as
WVSDA)

T: 020 8875 2846

E: info@life-times.org.uk

W: www.wvsda.org.uk

100 Wandsworth High Street,
Wandsworth, London, SW18 4LA

Lifetimes (formerly Wandsworth Voluntary Sector
Development Agency) is a registered charity and the
local Council for Voluntary Services in the London
Borough of Wandsworth. They provide training, advice,
information, networking and opportunities for
participation and involvement in local policy to all
voluntary and community organisations in Wandsworth.
They also help local people access volunteering
opportunities.

LONDON VOLUNTARY SECTOR
TRAINING CONSORTIUM

T: 0845 262 2006

F: 0845 262 2005

E: info@Ivstc.org.uk

W: www.lvstc.org.uk

Bromley Hall, 43 Gillender Street,
London, E14 6RN

It helps voluntary and community sector organisations
to provide high quality training/services run by and for
socially excluded groups in London with particular
attention to funds available from the European Union.
To promote the partnership of voluntary and community
training/service providers with government, European
Commission, Co-Financing Organisations and with Area
Partnerships to combat social exclusion.

LONDON VOLUNTARY SERVICE
COUNCIL (LVSC)

T: 020 3349 8900

F: 020 7253 0065

E: info@Ivsc.org.uk

W: www.lvsc.org.uk

4th Floor, 88 Old Street, London
EC1V 9HU

The LVSC brings London voluntary and community
sector organisations together to learn and share best
practice and to create a co-ordinated voice to influence
policy makers. They provide up-to-date information on
management and funding, advice and support for
voluntary and community groups, topical e-bulletins and
short courses for those working in the sector.

MERTON & WANDSWORTH
ASYLUM WELCOME

T: 020 8646 6554

F: 020 8542 3814

E: yohannes.slra@yahoo.co.uk

W: www.asylumwelcome.org.uk
Vestry hall, London Road, Mitcham,
London, CR4 3UD

Merton and Wandsworth Asylum Welcome (previously
known as the South London Refugee Association) is a
charity which was established in 1991. Their aim is to
relieve poverty and distress by supporting refugees,
asylum seekers and newly arrived migrants in South
London. Their services are concentrated in the
boroughs of Merton and Wandsworth and although they
work primarily with people living, working and studying
in these boroughs, they do not turn anyone away.

We provide tailored support at our weekly drop-in
centres and youth club and also through referrals to
partnership agencies working within these boroughs and
beyond. We also aim to work strategically within the
boroughs to ensure the needs of refugees and asylum
seekers are represented in local community networks.
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MUSHKIL AASAAN
T: 020 8672 6581
F: 020 8682 3054

E: mushkilaasaan@btconnect.com

220-222 Upper Tooting Rd, 1st
Floor, Side Entrance, Tooting,
London, SW17 7EW

Provides services to support Asian women and their
families, is holistic and its activities cover all client
groups of the Wandsworth Adult Social Services
Department. The organisation is an approved home
care provider and these services are purchased on an
individual basis through care management
arrangements.

NATIONAL ASSOCIATION FOR
VOLUNTARY AND COMMUNITY
ACTION

T:0114 278 6636

F: 0114 278 7004

E: navca@navca.org.uk

W: www.navca.org.uk

The Tower, 2 Furnival Square,
Sheffield, S1 4QL

The National Association for Voluntary and Community
Action is the national voice of local support and
development organisations in England. They champion
and strengthen voluntary and community action by
supporting their members in their work with local
charities and community groups.

NAVCA believes that voluntary and community action is
vital for vibrant and caring communities.

They provide their members with networking
opportunities, specialist advice, support, policy
information and training. NAVCA is a vital bridge
between local groups and national government.

They take the lead on the issues that matter most to
local support and development organisations and
influence national and local government policy to
strengthen local voluntary and community action.

NATIONAL CENTRE FOR
INDEPENDENT LIVING

T: 020 7587 1663

T: 0845 026 4748 Advice Line
E: info@ncil.org.uk

W: www.ncil.org.uk

Unit 3.40, Cantebury Court, 1-3
Brixton Road, SW9 6DE

NCIL is a not for profit organisation that is run and
controlled by disabled people.

NCL’s primary aim is to promote independent living.
This means disabled people having control and choice
over their own lives. To do this they give support and
information around Direct payments and Individual
Budgets, they try to make sure that disabled people can
get accessible information in these subjects and provide
newsletters, books, leaflets and videos/DVDs. They also
have an Employers Kit which helps employers and
prospective employers with issues around employing
staff on a direct payment or individual budget.

They have meetings for people to talk about and
develop new ideas around independent living, work with
the Department of Health and other policy makers to try
and make sure disabled people can live independently.
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NATIONAL COUNCIL FOR
VOLUNTARY ORGANISATION
(NCVO)

T:020 7713 6161 - Switchboard

F: 020 7713 6300

E: ncvo@ncvo-vol.org.uk

W: www.ncvo-vol.org.uk

Regent's Wharf, 8 All Saints Street,
London, N1 9RL

NCVO aim is to give a shared voice to voluntary
organisations and to help them achieve the highest
standards of practice and effectiveness in all areas of
their work.

They campaign on generic issues affecting the voluntary
sector, such as the role of the voluntary organisations in
public service delivery and the future of local
government.

PAUL’S CANCER SUPPORT CENTRE
T:020 7924 3924
E: support@cancer-resource-

centre.org.uk
W: www.cancer-resource-

centre.org.uk
20-22 York Road, London

The Cancer Resource Centre provides information,
support and complementary therapies to people
affected by cancer at any time in their cancer journey.
They offer a warm and welcoming environment, in
which each person is regarded as an individual with their
own unique response to changes brought about by a
life-threatening iliness. Services include: one-to-one

SW11 3QA therapies; groups sessions; face-to-face support;
telephone support; email or letter; home visiting service
and monthly meetings.

PROSPECTS Prospects delivers support and advice service for all 13-

T:020 7326 8700

F: 020 7326 8720

W: www.prospects.co.uk

17 Falcon Road, Battersea, London,
SW11 2PJ

Prospects also deliver the Next Step
adult careers services in the
Borough.
http://nextstep.direct.gov.uk

T: 0800 100 900

19 year olds through the Connexions service. Personal
Advisers are available in schools, colleges and the first
stop facilities based in Battersea, Tooting and
Roehampton. Other Personal Advisers will be available
to young people referred to the Youth Offending Team
or accessing services at Diversion from accommodation
and the Independent Living Scheme. Provides
information and help in getting a job, finding a course or
training. Free benefits advice and registration for
Jobseekers Allowance and Work-based Training for 16-
19 year olds. A list of vacancies is updated daily and
computers are available for producing CVs.

Connexions — Roehampton: 020 8780 5253
Connexions — Tooting: 020 8682 9457

W: www.mychoicelondon.co.uk

W: www.centrallondonconnexions.org.uk
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REACH

T: 020 7582 6543

F: 020 7582 2423

E: mail@reach-online.org.uk

W: www.reachskills.org.uk

89 Albert Embankment, London,
SE1 7TP

REACH supports voluntary organisations by helping
them secure high-quality business, management,
technical and other professional expertise on a
voluntary basis. To do this, they recruit skilled career
people who are willing to donate their time and find
them placements in voluntary sector roles where their
skills are urgently needed.

REFUGEE ACTION

T: 020 7654 7700

F: 020 7654 0696

E: info@refugee-action.org.uk
W: www.refugee-action.org

The Old Fire Station, 150 Waterloo
Road. London, SE1 8SB

Refugee Action is an independent, national charity
working to enable refugees to build new lives in the UK.
They have over 28 years' experience in the reception,
resettlement, development and integration of asylum
seekers and refugees.

Refugee Action's Asylum Advice teams provide a
reception service for newly arrived asylum seekers, as
well as advice and advocacy.

Refugee Action's community development workers
promote the development of refugee communities and
also run innovative projects to enhance opportunities
for refugees and asylum seekers.

REFUGEE COUNCIL

T:020 7346 6700 — General
enquiries

F: 020 7346 6701

W: www.refugeecouncil.org.uk
240-250 Ferndale Rd, Brixton,
London, SW9 8BB

The Refugee Council is the largest organisation in the UK
working with asylum seekers and refugees. They not
only give direct help and support, but also work with
asylum seekers and refugees to ensure their needs and
concerns are addressed.

London advice line: 020 7346 6777

Open Mondays, Tuesdays, Thursdays, Fridays: 10am —
lpmand 2-4pm, Wednesdays 2-4pm

RELATE — Wimbledon Relate Centre
Outpost

T: 020 8946 1788

F: 020 8401 3514

E:
appointments@relatecandw.org.uk
W: www.relate.org.uk

The Guild House, 30/32 Worple
Road, London, SW19 4EF

Relate is working to promote health, respect and justice
in couple and family relationships. They support people
of all ages at a national network of 77 Centres working
at 600 locations as well as by phone, online and via SMS
text. Their services include relationship counselling for
individuals and couples; family counselling; counselling
for children and young people; and sex therapy. They
also provide friendly and informal workshops for people
at important life stages.

You can also find your nearest Relate and talk through
your options with a trained consultant on: 0300 100
1234
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ROYAL NATIONAL INSTITUTE OF
THE BLIND

T:020 7388 2525

F: 020 7388 2034

E: helpline@rnib.org.uk

W: www.rnib.org.uk

105 Judd Street, London,

The Royal National Institute of the Blind (RNIB), a
charity, works with people who are blind or partially
blind. The Helpline (telephone 0303 123 9999) offers an
immediate, expert and confidential service. Many of the
Helpline staff have sight problems themselves and are
trained to listen and to give reassurance and advice.

The Helpline is open Monday to Friday 8.45am —

WC1H 9NE 5.30pm.
Their staff can:
e put you in touch with specialist advice services
e give you details of support groups and services in
your area
They can also provide you with free information on:
e eye conditions
e making the most of your remaining vision —
magnifiers, lighting
e registering as blind or partially sighted
e benefits and your rights
e living with sight loss.
RNID RNID offer a range of services for deaf and hard of

T: 020 7296 8000

T: 0808 808 0123- Info. Line
Textphone: 020 7296 8001

F: 020 7296 8199

E: informationline@rnid.org.uk

W: www.rnid.org.uk

19-23 Featherstone Street, London,
EC1Y 8SL

hearing people and provide information and support on
all aspects of deafness, hearing loss and tinnitus. As a
membership charity, we aim to achieve a radically better
quality of life for deaf and hard of hearing people. Their
work involves campaigning and lobbying, providing
services, training, products and equipment, and
undertaking medical and technical research. They work
throughout the UK.

They organise and carry out training courses and
consultancy on deafness and disability. They also train
interpreters, lip speakers and speech-to-text operators
and offer basic sign language courses to organisations
and businesses.

SHARE COMMUNITY

T: 020 7924 2949

F: 020 7350 1625

E: info@sharecommunity.org.uk
W: www.sharecommunity.org.uk

64 Altenburg Gardens, Battersea,
London, SW11 1JL

SHARE provides self-help, training, personal
development and educational opportunities to disabled
people and those facing health-related barriers to
employment, so that they can progress towards their
individual goals for life, participation in the community
and employment.

They run training courses in Information Technology and
Computing; Business Administration; Horticulture; and
Basic and Life Skills. We also offer contextual courses in
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yoga, creative writing, healthy eating, and arts and
crafts. Students have frequent opportunities to take part
in sporting activities and cultural outings.

SOCIAL ENTERPRISE LONDON
T: 020 7033 2604

F: 020 7033 2606

E: info@sel.org.uk

W: www.sel.org.uk

Social Enterprise London is an agent for change, run by
social enterprises, for social enterprises. It works to
unite, inspire and lead London’s social enterprise
movement.

e |t unites through the London Social Enterprise
Network, the largest social enterprise network of its
kind in the UK.

e |tinspires through a dynamic, multi-layered
programme of business support, policy and research,
training and consultancy.

e And it leads by demonstrating to buyers, policy
makers, media and the general public that social
enterprise is the future of business.

SOUND MINDS

T:020 7207 1786

E: staff@soundminds.co.uk
W: www.soundminds.co.uk
20-22 York Road, London,
SW11 3QA

Sound Minds is a social enterprise that uses the arts to
improve the lives of people experiencing mental health
problems. The project help people to regain confidence,
rebuild a social life, and resume a place in the wider
community.

THE RESOURCE CENTRE (LONDON)
T: 020 7700 0100

F: 020 7700 8121

W: www.theresourcecentre.org.uk
356 Holloway Road, London,

N7 6PA

The Resource Centre has been designed to provide
flexible offices with conference, training and meetings
rooms and exhibition space. It is superbly appointed: all
rooms are fully air-conditioned, furniture can be
arranged to suit your requirements and a full range of
audiovisual equipment is available. It provides an ideal
environment for conferences, AGMs, smaller meetings,
training and interviews.

The Centre Manager and the staff team provide a
friendly and personal service which is fast and efficient
and will happily advise and assist your planning to
ensure that your event runs smoothly. Our rates are
extremely competitive and such is the Centre’s
popularity that rooms are often reserved months in
advance.
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TIME BANK

T: 0845 456 1668

F: 0845 456 1669

E: info@timebank.org.uk

W: www.timebank.org.uk

Royal London House, 22-25 Finsbury
Square, London EC2A 1DX

Time Bank support everyone to find rewarding
volunteering, whether you’re an individual, a big
corporation or a small business. They also help
organisations to find volunteers and design our own
projects, mainly around mentoring and youth-led
volunteering.

They do six main things:

e Mentoring programmes

e Employee volunteering

e Youth programme

e Help you find volunteers

e Supporting volunteers; and

e They volunteer too.

UCANDOIT

T:020 7730 7766

F: 020 7730 6822

Minicom: 020 7730 7766

E: info@ucandoit.org.uk

W: www.ucandoit.org.uk

Highfield House, 4 Woodfall Street,
London, SW3 4DJ

The aim of the charity is to provide computer and
internet skills tuition, at affordable cost, to people with
disabilities and sensory impairment one-to-one in their
own homes. U Can DO I.T. aim to promote the concept
of lifelong learning, enhancement of educational and
employment prospects, steps to independent living,
improved scope for social interaction and increase
pleasure and quality of life.

The courses are open to blind, deaf and physically
disabled people, particularly those who are housebound
or who cannot access a conventional learning
environment. Accept applicants of all ages.

VICTIM SUPPORT WANDSWORTH
T:0207223 1234

T: 0845 3030 900 — Victim
Supportline

F: 020 7223 0444

E: vs.wandsworth@vslondon.org
231a Lavender Hill, Battersea,
London, SW11 1JR

Victim Support Wandsworth is a local charity that helps
victims and witnesses cope with crime. They offer a free,
confidential and non-judgmental service providing
practical and emotional support.

The crime does not have to have been reported to the
police, but if the victim wishes, the service can report
the crime for them.

The service includes 'Fire, locks and safer homes'
(FLASH) which is a free service available to Wandsworth
residents that offers home security and fire safety
advice and improvements: flash@vswandsworth.org.uk
The service accepts referrals directly from the police,
other agencies, or directly from the person/people
affected by crime.

Page 18



mailto:info@timebank.org.uk
http://www.timebank.org.uk/
mailto:info@ucandoit.org.uk
http://www.ucandoit.org.uk/
mailto:vs.wandsworth@vslondon.org
mailto:flash@vswandsworth.org.uk

fact file

VOLUNTEERING ENGLAND

T:020 7520 8900

F: 020 7520 8910

E:
volunteering@volunteering.org.uk
W: www.volunteering.org.uk
Regents Wharf, 8 All Saints Street,
London, N1 9RL

Volunteering England is an independent charity and
membership organisation, committed to supporting,
enabling and celebrating volunteering in all its diversity.
Their work links policy, research, innovation, good
practice and programme management in the
involvement of volunteers.

They have a diverse membership drawn from the public,
private and voluntary and community sectors. These
include national charities, further and higher education,
NHS Trusts, arts and sports organisations, Volunteer
Centres and local community projects. On behalf of their
members and the wider volunteering movement, they
work with local and central Government, national
agencies and infrastructure partnerships.

Volunteering England is at the centre, bringing ideas and
people together, developing better networks and
structures, and initiating projects to support
volunteering in a wide range of fields, such as health and
social care, sport and employer-supported volunteering.

VOLUNTEERING WANDSWORTH

T: 0300 365 9950

F: 020 8687 4051

E:
enquiry@volunteeringwandsworth.
org.uk

W:
www.volunteeringwandsworth.org.
uk/

Groundwork London, Morden
Cottage, Morden Hall Park, Morden,
SM4 5JD

Volunteering Wandsworth focuses on all aspects of

volunteering in the Borough:

- Helping individuals to register and become volunteers

- Assisting charities, organisations, private and
voluntary sector to successfully involve volunteers

- Providing specialist support for those individuals and
groups who have extra needs

- Brokering good volunteering placements

Call us: 0300 365 9950 10am — 4pm Monday to Friday

WANDSWORTH ACCESS
ASSOCIATION FOR PEOPLE WITH
DISABILITIES

T: 020 8874 2007

F: 020 8672 9308

E: info@wandsworthaccess.org.uk
W: www.wandsworthaccess.org.uk
c/o 113 Godley Road, London,
SW18 3HA

The objectives of Wandsworth Access Association are:

®» To promote the needs and raise awareness, about
issues facing disabled people and to ensure that all
facilities are accessible for them.

= To advise Wandsworth Council, and other public on
non-governmental organisations and issues relating
to disability.

= To ensure disable people are treated more
favourably, and have equal access to services and
facilities.

= To campaign for better accessible transport, as well
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as an improved indoor and outdoor recreational
facilities for disabled people.

= To provide information help and support for
disabled people, regarding access and mobility
problems and all issues relating to equality.

To provide outreach and training for disabled people, to

enable them to play an active role in the community.

WANDSWORTH BEREAVEMENT
SERVICE

T:020 7223 3178

F: 020 7978 5775

E:
enquiries@wandsworthbereaveme

nt.org.uk
W:

www.wandsworthbereavement.org.

uk
192 Lavender Hill, Battersea,
London, SW11 5TQ

Wandsworth Bereavement Service provides 1:1
bereavement counselling for anyone who is resident in
the Borough of Wandsworth and for residents of
neighbouring Boroughs who have been unable to access
bereavement counselling elsewhere. Anyone who has
been bereaved, has experienced other major losses or is
facing an anticipated death can access the service
irrespective of age, gender, sexuality, disability, race,
ethnic origin or religion.

When you first contact the service, you will be invited to
come for an initial assessment session to discuss your
bereavement issues and needs. All their counsellors are
fully trained in bereavement counselling and
professionally supervised on a regular basis. The
counselling team consists of a mix of men and women
across a range of ages and ethnic backgrounds. As an
independent charity, the service provided is
confidential. Fees based on a sliding scale may apply, if
appropriate.

WANDSWORTH CARE ALLIANCE
T:020 8516 7716

E: director@wandcareall.org.uk
W: www.wandcareall.org.uk

3rd Floor, Trident Business Centre
89 Bickersteth Road, London,
SW17 9SH

Promotes the views of local care service users, their
carers and the voluntary sector within the London
Borough of Wandsworth.

They operate and manage several service user
involvement projects:

Community Partners

Community Partners is an initiative set up by
Wandsworth Adult Social Services. It seeks to directly
involve core groups of service users and carers who will
be trained and supported as they assist social service
staff in the design and implementation of key work.
Wandsworth Care Alliance provides expertise in terms
of identifying and commissioning suitably qualified and
skilled trainers, delivery of the training, facilitating the
training, inviting and supporting service users.
Learning Disabilities

They help bring together people who want to make
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things better for people with learning disabilities. We
helped set up and support the Sister Act group and
Wandsworth Word Up! newspaper.

Substance Misuse

The project organises and provides training
opportunities for service users; It also refers individuals
to other relevant courses.

Further user participation within the project includes
conference attendance, borough-wide user group, reps
sitting on strategic committees, borough-wide
representatives, surveys/ questionnaires/focus
groups/needs assessments, consultations, reviews,
audits, tender panels, workshops and interview panels.
Voicing Views (Mental Health)

They are a service user project in Wandsworth that
works with the Mental Health Trust, the Primary Care
Trust and Adult Social Services on matters relating to the
delivery and development of mental health services in
the borough. They are based in Tooting and are part of
Wandsworth Care Alliance.

WANDSWORTH CARERS CENTRE
T:020 8877 1200

F: 0208877 3936

Milnicom: 020 8877 1200

E: info@wandsworthcarers.org.uk
W: www.wandsworthcarers.org.uk

181 Wandsworth High St, London,
SW18 4JE

Balham Office

T:020 8675 0811

F: 020 8675 8452

E: info@wandsworthcarers.org.uk
46 Balham High Road, London,
SW12 9AQ

Provides information, advice and support to Carers.
Provide a range of assistance with respect to benefits,
housing, respite breaks, grants, aids and equipment.
Also offer complementary therapies, counselling and
support groups, a back care service and targeted
support for Asian Carers and Carers of people with
mental health problems. The Carers Centre is part of
the national network of the Princess Royal Trust for
Carers.

Languages spoken in addition to English include Hindi,
Punjabi, Gujrati, Urdu, Vietnamese and Cantonese.
All information and advice is FREE and CONFIDENTIAL.

WANDSWORTH COMMUNITY
EMPOWERMENT NETWORK
T:020 7720 3351

F: 020 7720 3351

Minicom: 020 7627 6412

E: info@wcen.org.uk

W: www.wcen.org.uk

Unit 44, Doddington & Rollo

Wandsworth Community Empowerment Network aims
to bring together the range of community and voluntary
sector organisations in Wandsworth and support their
involvement in local decision-making. They have a
resource base in Battersea for voluntary and community
groups to use.
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Community Association, Charlotte
Despard Avenue, Battersea, London,
SW115HD

WANDSWORTH COMMUNITY
TRANSPORT

T: 020 8675 7460

F: 020 8675 4047

E: w.c.t@btconnect.com

W: www.wctbus.co.uk

1b Yukon Road, Balham, London,
SW12 9P7

Wandsworth Community Transport is a registered
charity and provides specialist transport services across
the Borough of Wandsworth for Community Groups and
individuals with mobility problems. WCT are always
ready to consider any transport request you might have
and will try and help if they can. Recent initiatives
include school runs, contract work for local authorities,
special need education transport and car sharing and
will try to help if they can.

WANDSWORTH CROSSROADS

T: 020 8673 9939

F: 020 8673 7882

E:
mail@wandsworthcrossroads.org.u
k

46 Balham High Road, London,
SW12 9AQ

Wandsworth Crossroads is a registered charity whose
objective is to offer practical support to carers by
providing trained Care Support workers in the home, on
a flexible basis, allowing carers to take a well-earned
break. In doing so, they aim to avoid the necessity for
residential care and enable people to remain in their
own homes whilst giving peace of mind to the Carers
with the specialist respite services they provide.

WANDSWORTH MENCAP

T:020 8767 9911

E:
wandsworthresourceroom@hotmai
l.com

26 Totterdown Street, London
SW17 8TA

Tel: 0208 767 9911

Wandsworth Mencap supports people with learning
disabilities and their families and carers, offering advice
and information, campaign for better services.
Telephone and appointment service. Will visit in the
home by arrangement.

Opening times: Open meetings held every 2 months,
phone to find out further information. Charges for
service.

WANDSWORTH AND MERTON LAW
CENTRE

T:020 8767 2777

F: 0208767 2711

E: swllc@swllc.org.uk

W: www.swllc.org.uk

101a Tooting High Street, Tooting,
London, SW17 0SU

Provides legal advice, assistance and representation to
those who live or work in Wandsworth and Merton.
Specialise in housing, immigration and nationality,
employment, community care, and education for cases
at the appeal stage.

Open Monday to Friday, 9.30am — 5.00pm by
appointment.

Also at:

Battersea Law Centre, 125 Bolingbroke Grove, London
SW11 1DA, Tel: 020 7585 0716; and

Merton Law Centre, 112 London Road, Morden, SM4
5AX, Tel: 020 8543 4069
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WANDSWORTH MIND

T: 020 8875 9162

F: 020 8875 0588

E: admin@wandsworth-mind.co.uk
W: www.wandsworthmind.org.uk
The Forester, 114 Allfarthing Lane,
London, SW18 2AB

Wandsworth Mind aims to improve the quality of life of
people suffering from mental distress by working in
partnership with sufferers, carers, other voluntary and
statutory agencies and the local community. To achieve
this Wandsworth Mind aims to:

e Promote a positive understanding of mental
distress through a process of education,
campaigning and good practice.

e Provide services to enable people who live in their
own communities with stays in hospital avoided or
reduced to a minimum.

e Be sensitive and responsive to changing needs
locally, nationally and internationally, and to be
innovative in developing new services.

e Promote excellence in all the services within the
London Borough of Wandsworth.

Also runs a mental health resource centre for the West
of the borough at Heathside Resource Centre, 232
Roehampton Lane, London SW15 4LE, telephone 020
8780 5920; fax 020 8788 7856.

WANDSWORTH SHOPMOBILITY

T: 020 8875 9585

F: 020 8871 3531

E:
shopmobility@garrattlane.freeserve.co

.uk

Adj. Sainsbury’s Supermarket
45 Garratt Lane, Wandsworth,
London, SW18 4AD

Wandsworth Shopmobility aims to enable those with
difficulties using public transport on their own to have
the freedom to use the town centre with the support
they need.

Shopmobility provides an affordable "pick-up" from
home and free use of manual and powered wheelchairs
and scooters with or without assistance of volunteer
escort.

WANDSWORTH VISITORS CENTRE
ASSOCIATION

T:020 8874 4377

F: 020 8874 4377

E:
wandsworth@prisonadvice.org.uk
HMP Wandsworth, 17 Heathfield
Road, Wandsworth, London, SW18
3HR

The Visitors' Centre negotiates with Wandsworth prison
on behalf of families to ensure that their concerns are
addressed and provides information and offers support,
in particular to first time visitors.

The Visitors’ Centre provides a safe, secure and non-
judgemental environment, where visitors can talk in
confidence. They work with outside agencies and make
referrals, in agreement with visitors. A children's play
area, a waiting area and inexpensive food is also
provided.
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WANDSWORTH WOMEN'’S AID
T: 020 8870 8580 - Office

T: 020 8871 2664 - Helpline

F: 020 8870 6850

E: admin@wandsworthwa.org.uk
W: www.wandsworthwa.org.uk
PO Box 620, Putney, London,
SW15 6QN

The Wandsworth Women's Aid provides safe temporary
accommodation to women and their children who are
the victims of domestic violence. They also provide
advocacy, advice and support.

Freephone 24 Hour National Domestic Violence
Helpline: 0808 2000 247.

WANDSWORTH WORK AND PLAY
T:020 8682 4216

E:
webcontact@workandplayscrapstor
e.org.uk

W:
www.workandplayscrapstore.org.uk

The Professional Centre, Franciscan
Road, Tooting Broadway, London,
SW17 8HE

The Work and Play scrapstore is a voluntary organisation
and registered charity, on behalf of their members they
collect clean re-useable surplus materials from local
industries and make them available to their members as
an educational and environmentally friendly resource.
Membership of Work and Play provides a substantial
financial saving for those who join as they can offer a
wide range of interesting, unusual, and useful materials
for art, creative, educational and play activities.

WANDSWORTH YOUTH
ENTERPRISE CENTRE (WYEC)
T:020 8516 7700

E: wyec@wyec.org.uk

W: www.wyec.org.uk
Trident Business Centre,

89 Bickersteth Road, London,
SW17 9SH

Wandsworth youth Enterprise Centre (or WYEC for
short) offers a full business start-up programme for
young entrepreneurs 17-30 years old. Since 1988 WYEC
has been successfully helping young people develop
careers for themselves as self-employed business men
and women.

Support includes: Free introductory business awareness
workshops; Free one to one business counselling; Free
business skills training workshops; Low cost business
address service; Low cost business premises.

WYEC is also working with other agencies in the UK and
abroad on developing programmes for enterprise
support for young people while sharing and
disseminating best practice.

WESTMINSTER DRUG PROJECT
(WDP)

T: 020 8875 4400

F: 020 8875 4444

E: enquiries@wdp-drugs.org.uk
W: www.wdp-drugs.org.uk

86 Garratt Lane, London,

SW18 4DB

WDP Wandsworth offers both Drug Interventions
Programme services and an Open Access service. The
team is composed of Criminal Justice practitioners who
deliver Integrated Offender Management across the
borough in the Wandsworth Magistrates Court, police
stations and HMP Wandsworth. WDP Wandsworth has
also a team of Through Care and Open Access workers
who offer referral and signposting to other services as
well as case management and structured interventions.
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It hosts a number of satellite services that are delivered
by either other treatment providers or by Housing or
ETE services.

The service also has a team of Outreach practitioners
who go out into the local community to offer support
and advice to drug and alcohol users.

WDP Wandsworth also hosts a pilot Intensive Alcohol
Case Management Project which engages clients in the
community who are alcohol dependent and have a
history of not engaging in services.

The service also has a CoreKids Family worker who can
support and advise any parents with past or current
substance use issues who live in Wandsworth. This
service provides a safe, non-judgmental and confidential
setting for parents and carers to share experiences and
build on their parenting skills.

Target group: Wandsworth residents who are aged 18
or over and are in need of support regarding their
substance misuse.

Referral procedure: Self referral by phone and during
drop-in times or referrals from other agencies such as
Probation, Housing, Job centre Plus or other drug
treatment or criminal justice agencies.

WITNESS SERVICE WANDSWORTH
T: 020 7805 1428

F: 020 7805 1429

E: sophie.davies@hmcourts-
service.gsi.gov.uk

South Western Magistrates,

176a Lavender Hill, Battersea,
London, SW11 1JU

Helps and supports people (witnesses and victims) going
to court to give evidence. Provide advice of procedures

and support at the courthouse.

Part of Victim Support Wandsworth. Also offers pre-trial
visits before court cases.

Opening Hours: Mon-Fri: 9.00am — 5.00pm.

WORKING GROUP AGAINST
RACISM IN CHILDREN’S RESOURCES
T:020 7501 9992

F: 020 7501 9992

E: Positiveimages@wgarcr.org.uk
W: www.wgarcr.org.uk

Unit 34 Eurolink Business Centre,

49 Effra Road, London, SW2 1BZ

The Working Group Against Racism in Children's
Resources is a voluntary organisation with the objectives
of: - raising awareness that racism is damaging to young
children; identifying antiracist play and learning
resources for children, and developing strategies for the
effective use of such resources with children; providing
advocacy and support for children and parents.

The Work Group’s clients, partners and audience for
achieving these objectives are children and parents,
information providers, resources producers and
distributors, voluntary organisations, policy makers,
childcare and education providers.
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YOUTH ACCESS Youth Access is the national membership organisation
T: 020 8772 9900 for young people’s information, advice, counselling and
F: 0208772 9746 support services (YIACS). Through their 200 members
E: admin@youthaccess.org.uk nationwide, Youth Access is the largest provider of

W: www.youthaccess.org.uk advice and counselling services in the UK, dealing with
1-2 Taylors Yard, 67 Alderbrook over 1 million enquiries a year on issues as diverse as
Road, London, SW12 8AD sexual health, mental health, relationships,

homelessness and benefits.

Youth Access provides the training, resources, research,

campaigning and other infrastructure support to ensure

high quality services exist to meet young people’s needs.
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SECTION TWO

SOURCES OF FINANCE

ABBEY CHARITABLE TRUST

T: 0870 608 0104

E:
communitypartnership@abbey.com
W: www.abbeynational.com

PO Box 911, Milton Keynes, MK9 1AD

Abbey Charitable Trust supports local communities and
disadvantaged people, particularly in those areas where
Abbey has a significant presence. They can only make
donations to registered charities, and only fund projects
that meet one (or more) of the following priorities:
education and training, financial advice to help people
manage their money, and community regeneration.

AGE UK

T:020 8766 7738

F: 0208679 9154

W:
www.ageconcern.org.uk/AgeConcern
/grant_giving.asp

The Grants Unit, Astral House

1268 London Road, London SW16 4ER

There are currently two open programmes. The
Barclays grants programme offers grants of up to £150
towards new or expanding services or activities which
directly benefit older people.

The Bright Ideas grants programme offers grants of up
to £2,000 towards new or expanding services or
activities which directly benefit older people.

AIMING HIGH

T: 020 8871 8907

E: hwilliams@wandsworth.gov.uk
Short Breaks Administrator, Room
171, Wandsworth Town Hall,
Wandsworth High Street, London,
SW18 2PU

Aiming High for Disabled Children is a national initiative
aimed at improving the provision of services to children
with disabilities and their families.

The funding for a short breaks holiday grant is aimed at
children and young people who have a substantial and
permanent disability.

Applications are welcome from all family members or
carers, including foster carers who are looking after or
supporting a child or young person with a disability.
Applications will also be considered from family
members who are nor normally the child’s main carer
(for example grandparents) who are taking the child on
holiday.

Funding is available to support families to meet the
additional costs of taking a child with disabilities away
for a break. Itis not intended to meet the full cost of a
family holiday. Funding is available up to £500 for each
child with a significant disability in the family.
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ARTS COUNCIL ENGLAND

T: 0845 300 6200 (enquiries)

F: 020 7973 6564

E: enquiries@artscouncil.org.uk
W: www.artscouncil.org.uk

14 Great Peter Street, London, SW1P

The Arts Council work to get great art to everyone by
championing, developing and investing in artistic
experiences that enrich people’s lives. As the national
development agency for the arts, they support a range
of artistic activities from theatre to music, literature to
dance, photography to digital art, and carnival to crafts.

3NQ Grants for the arts are for activities carried out over a
set period and which engage people in England in arts
activities, and help artists and arts organisations in
England carry out their work.

AWARDS FOR ALL Awards for All England is a simple small grants scheme

T:0121 3457700 making awards of between £300 and £10,000. The

E: Awards for All programme aims to help improve local

general.enquiries@awardsforall.org.u

k

W: www.awardsforall.org.uk
Apex House, 3 Embassy Drive
Calthorpe Road, Edgbaston,
Birmingham B15 1TR

communities and the lives of people most in need. Itis
for voluntary and community groups, schools and health
organisations, parish and town councils.

To do this they want to fund projects that meet one or
more of the following outcomes:

e People have better chances in life - with better
access to training and development to improve
their life skills.

e Stronger communities - with more active citizens
working together to tackle their problems.

e Improved rural and urban environments - which
communities are better able to access and enjoy.

e Healthier and more active people and

communities.

The application form is short and simple. Email them the
completed form. You will find out if you are successful
within six weeks.

BAILY THOMAS CHARITABLE FUND
T:01582 439 225

E: info@bailythomas.org.uk

W: www.bailythomas.org.uk

c¢/o TMF Management UK Limited
400 Capability Green, Luton, Beds,
LU1 3AE

The Baily Thomas Charitable Fund is a registered charity
which was established primarily to aid the research into
learning disability and to aid the care and relief of those
affected by learning disability by making grants to
voluntary organisations working in this field.

They consider under learning disability the conditions
generally referred to as severe learning difficulties,
together with autism. In this area, they consider projects
concerning children or adults. Learning disability, thus
defined, is our priority for funding. Grants will not
normally be awarded to individuals. Applications will
only be considered from voluntary organisations which
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are registered charities or are associated with a
registered charity.

Meetings of the Trustees are usually held in June and
early December each year and applications should
therefore be submitted no later than 1 May or 1
October for consideration at the next relevant meeting.
Late applications will not be considered.

BBC CHILDREN IN NEED

T: 020 8576 7788 - Helpline

T: 0345 609 0015 — General enquiries
E: pudsey@bbc.co.uk

W: www.bbc.co.uk/pudsey/grants
BBC Children in Need Appeal,

PO Box 1000, London, W12 7WJ

BBC Children in Need is the BBC's UK corporate charity.
The annual telethon is one of the highs of the BBC
calendar and plenty of activity takes place all across the
UK around this time to help raise those crucial pennies
to help improve the lives of disadvantaged children and
young people across the UK. However, Pudsey is busy all
year round helping to make sure the money you raise
goes to those who need it the most.

The BBC Children in Need's grants programme are open
to organisations working with disadvantaged children
and young people who are 18 years old and under.

Your organisation and project must be based in the UK
and you need to be a registered charity or other not-for-
profit organisation.

BIFFAWARD — GRANTS FOR
COMMUNITIES & ENVIRONMENT

T: 01636 670 000

E: biffaward@rswt.org

W: www.biffaward.org

Royal Society of Wildlife Trusts

The Kiln, Waterside, Mather Road,
Newark, Nottinghamshire, NG24 1WT

Biffaward is a multi-million pound fund that helps to
build communities and transform lies through awarding
grants to community and environmental projects across
the UK.

BIG LOTTERY FUND

T: 0845 410 20 30 (Advice Line)
T:020 7211 1800

Textphone: 0845 602 1659

F: 0207211 1750

E: general-
enquiries@biglotteryfund.org.uk
W: www.biglotteryfund.org.uk

1 Plough Place, London, EC4A 1DE

The Big Lottery Fund is responsible for delivering funds
raised for good causes. Funding is awarded to
community groups and to projects that improve health,
education and the environment. They deliver funding
throughout the UK, mostly through programmes
tailored specifically to the needs of communities in
England, Scotland, Wales or Northern Ireland as well as
some programmes that cover the whole UK.

BIG is a non-departmental public body sponsored by the
Department for Culture, Media and Sport (DCMS).
They give grants from £300 to over £500,000 to
organisations ranging from small local groups to major
national charities.
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BRIDGING CULTURES

T:024 7679 5768

E: awards@bridgingcultures.org.uk
W: www.bridgingcultures.org.uk
ABCs at iCoCo, Futures Institute,

10 Coventry Innovation Village,
Coventry University Technology Park,
Cheetah Road, Coventry, CV1 2TL

In 2008, iCoCo launched the Awards for Bridging
Cultures (ABCs). Funded by the Baring Foundation, the
ABCs reward grassroots projects, run by community and
voluntary organisations that help to build bridges
between communities and cultures. It also rewards
private and public sector organisations that support this
work by funding or initiating projects.

CAPITAL COMMUNITY FOUNDATION
T:020 7582 5117

F: 020 7582 4020

E: enquiries@capitalcf.org.uk

W: www.capitalcf.org.uk

357 Kennington Lane, London,
SE115QY

CCF is continually working to develop and secure new
funds for the benefit of community organisations in
London, so funds they have available will change
throughout the year.
CCF primarily supports small community groups and
charities in London. They offer funds on behalf of
different donors, and you may apply to each and every
programme for which your group is eligible. The
funding criteria is specific to each grant programme, so
please do read guidance notes carefully to ensure you
are eligible to apply to each grant programme. Please
call them before submitting an application if you are
unsure, or if you need support in completing the form.
The Capital Community Foundation manages the
distribution of funds from the:

- Wandsworth Combined Charity Fund

- London Evening Standard Dispossessed Fund

- The Gordon Family Fund

- Wandsworth Community Fund

COMIC RELIEF UK

T: 020 7820 2000

F: 020 7820 2222

E: info@comicrelief.com

W: www.comicrelief.com

89 Albert Embankment, London,
SE17TP

Comic Relief works tirelessly to support some of the
poorest and most disadvantaged people in the UK and
around the world as they strive towards a just world
free from poverty.

Their aim is to bring about real and lasting change by
tackling the root causes of poverty and social injustice,
rather than simply treating the symptoms. After all
these years, the one thing we know is that when you
give people the chance to live their lives with dignity,
they invariably grab it with both hands.

So, to drive this change, we award grants to incredible
projects on the ground that work to give people a leg
up, not a hand out.
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CONCERTINA Concertina makes grants to charitable bodies which
T:020 7976 5785 provide musical entertainment and related activities for
E: info@concertinamusic.org.uk the elderly. This not only brightens up their lives, but
W: www.concertinamusic.org.uk also provides a therapeutic benefit to their health and
The Concertina Charitable Trust, well-being.

20 Kent House, Aylesford Street, Concertina is keen to support smaller organisations
London, SW1V 3QB which might otherwise find it difficult to gain funding.

Charities are invited to make an application to the
Trustees via the Administrator. They need to provide
details of their charity’s objects, its financial position,
the sector of the elderly community which it benefits,
amount sought and proposed cultural activities or
related facilities it intends to provide. The trustees
review applications after the deadlines of: April 30th and

October 31st.
CRISIS Crisis is the national charity for single homeless people.
T: 0844 251 0111 They are dedicated to ending homelessness by
F: 0844 251 0110 delivering life-changing services and campaigning for
E: enquiries@crisis.org.uk change.
W: www.crisis.org.uk Changing Lives is a grant scheme that offers single

66 Commercial Street, London, E1 6LT | homeless or recently homeless people up to £2500 to

move towards work.

Grants can be used to:

e Pay for work-related courses

e Fundtools or equipment to do a course, carry out a
job, or become self-employed

CULTURAL WEALTH FUND The Cultural Wealth Fund is a small grant making fund
T: 020 8871 6365 for voluntary and community groups in the borough. It
E: cruse@wandsworth.gov.uk aims to:

1. support opportunities for Wandsworth residents to
take part in and engage with cultural activities (such as
arts, sports, tourism, play, libraries, parks, our heritage).
2. assist voluntary and community organisations to
improve buildings or purchase equipment where
cultural activities take place.

3. promote the benefits of taking part in culture
including encouraging participation by groups which are
not active or involved at present.
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DAIWA FOUNDATION

T: 020 7486 4358

F: 020 7486 2914

E: office@dajf.org.uk

W: www.dajf.org.uk

The Daiwa Anglo-Japanese
Foundation,

Daiwa Foundation Japan House,
13/14 Cornwall Terrace (Outer Circle),
London, NW1 4QP

The Foundation awards grants to individuals and
institutions in the UK and Japan in all areas of the visual
and performing arts, the humanities, the social sciences,
science and engineering, mathematics, business studies,
and education, including schools and universities, and
grass roots and professional groups.

ESMEE FAIRBAIRN FOUNDATION
T:020 7812 3700

F: 0207812 3701

E: info@esmeefairbairn.org.uk
W: www.esmeefairbairn.org.uk
Kings Place, 90 York Way, London,
N1 9AG

Esmee Fairbairn Foundation funds the charitable
activities of organisations that have the ideas and ability
to achieve change for the better.

They like to consider work that might otherwise be
considered difficult to fund.

Their primary interests are in the arts, education and
learning, the environment and enabling disadvantaged
people to participate fully in society.

EUROPEAN YOUTH FOUNDATION
T:0033(0)388412019

F: 0033 (0)3 90214964

E-mail: eyf@coe.int

W: www.eyf.coe.int/fej/

30 rue Pierre de Coubertin,

67000 Strasbourg, France

The European Youth Foundation (EYF) is a fund
established in 1972 by the Council of Europe to provide
financial support for European youth activities.

Its purpose is to encourage co-operation among young
people in Europe by providing financial support to such
European youth activities which serve the promotion of
peace, understanding and co-operation in a spirit of
respect for the Council of Europe's fundamental values
such as human rights, democracy, tolerance and
solidarity.

FRIENDS PROVIDENT FOUNDATION
T: 0845 268 3388

E:
foundation.enquiries@friendsprovide
nt.co.uk

W:
www.friendsprovidentfoundation.org
Pixham End, Dorking, Surrey, RH4
1QA

Friends Provident Foundation is a grant-making charity,
run by Trustees. The Foundation operates
independently of the Friends Provident group, which is
now part of and owned by the Resolution group of
companies. The Foundation was established as part of
the demutualisation of Friends' Provident Life Office in
2001.

It currently works to create the conditions throughout
the UK for improved access to appropriate financial
services for those who are currently excluded,
particularly those on low incomes or otherwise
vulnerable to market failure.
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FUNDING CENTRAL

E: fundingcentral@ncvo-vol.org.uk

www.fundingcentral.org.uk

Funding Central is a free website for charities, voluntary
organisations and social enterprises - providing access to
thousands of funding and finance opportunities, plus a
wealth of tools and resources supporting organisations
to develop sustainable income strategies appropriate to
their needs.

FUNDER FINDER
T:0113 243 3008
F: 0113 243 2966
E: info@funderfinder.org.uk
W: www.funderfinder.org.uk

65 Raglan Road, Leeds, LS2 9DZ

Funder Finder is a small UK charity producing online and
offline applications, mainly for grant-seekers based in
the UK. Some of the things they produce are free, some
cost - though many people use the software we sell
through a library or resource agency.

They specialise in information and advice about
charitable trusts and foundations that fund in the UK.

If you want charitable grants for an organisation or
group, our GIN application should be able to help. If
you’re looking for money for yourself or someone in
need, look at PIN.

You can buy online access to our products for 24 hours
at a time - only £5.50 for PIN, £10 for GIN.

GRANTFINDER

T: 01909 501 200

F: 01909 501 225

E: enquiries@grantfinder.co.uk
W: www.grantfinder.co.uk

Enterprise House, Carlton Road,
Worksop,
Nottinghamshire, S81 7QF

Grantfinder was developed to advise and guide both
industrial and professional clients on all matters relating
to grant aid - from identifying what is available to whom,
through to making an application.

Grantfinder provides comprehensive information on the
full range of UK and EU financial support provision,
including grants, subsidies, loans, venture funding and
other incentives, available to all types of business, from
the sole trader to the multinational company; to
voluntary and community groups; to charities and
charitable arms; to each and every aspect and every
level of the public sector.

GRANTS ONLINE

T:01202 813452

F: 01202 828674

E: info@grantsonline.org.uk

W: www.grantsonline.org.uk

PO Box 5965, 20 Merryfield Close,
VERWOOD, BH31 9AB

Grants Online provides information on grant funding

opportunities from the European Union, UK

Government, Lottery, and Grant Making Trusts /

Foundations. Grants Online can help your organisation

make the most of grant funding opportunities. Before

deciding whether to subscribe you can take out a 7-day

free trial.

Grants Online features:-

e The latest news on grant funding opportunities

relevant to UK businesses, public and community
based organisations.
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e Afully interactive and searchable grants database
to help you identify relevant grants.

e Grant directories and mind maps that provide an
overview of what grants are available.

e Information on the latest calls for proposals and
application deadlines.

HELP A CAPITAL CHILD
T: 020 7054 8396 / 8395
F: 020 7766 6195

E: gcapmedia.com

W: www.capitalfm.com

Capital Radio, 30 Leicester Square,
London, WC2H 7LA

Help a Capital Child aims to give opportunities to
London's children and young people who experience
poverty and disadvantage; have/are experiencing abuse,
neglect, homelessness, violence or crime; or who have
an illness or disability.

The projects Help a Capital Child funds include support
groups for children and young people with a disability,
special need or an illness; as well as a range of sports,
music, drama & leisure activities; and youth clubs.
Grants are also awarded to refuge & homelessness
projects; holiday play schemes and residential breaks in
the UK; cultural activities; supplementary schools;
literacy programmes; and much more.

Application closing dates in 2011 - There are normally
two annual closing dates and groups are entitled to
apply to Help a Capital Child once per calendar year. The
2011 dates have yet to be confirmed.

When applying for a grant, groups can request a
maximum of £5,000. However, they do ask organisations
to please be realistic in the amount they apply for.

HERITAGE LOTTERY FUND

T: 020 7591 6000

F: 020 7591 6001

E: enquire@hlf.org.uk

W: www.hlf.org.uk

7 Holbein Place, London, SW1W 8NR

HLF funds heritage projects of all sizes, with grants from
£3,000 to over £5million.
Through their grant making they aim to:
=  Conserve the UK’s diverse heritage for present
and future generations to experience and enjoy
=  Help more people, and a wider range of people,
to take an active part in and make decisions
about their heritage
»  Help people to learn about their own and other
people’s heritage
Once you know which programme is right for you,
complete your pre-application enquiry form via the
register and apply link on their web site.
PDF versions of the application materials and guidance
are also available to download and/or print from each
programme page. PDF versions are for your reference
only.
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HILTON FOUNDATION

T: 020 7605 7733

F: 020 7605 7736

E: info@hilto-foundation.org.uk

W: www.hilton-
foundation.org.uk/home.htm

Hilton in the Community Foundation
179-199 Holland Park Avenue,
London, W11 4UL

Hilton in the Community Foundation makes grants to a
wide range of charities and organisations that meet one
of our chosen areas of focus:

e Young People — Education

e Young People — Health

Applications are rigorously assessed to ensure that the
best projects reaching the most disadvantaged young
people are prioritised. The Foundation aims to support a
range of causes helping young people, across the UK and
Ireland, with a particular focus on these areas:

e Disabled children

e Children in hospital

e Homelessness

e Life-limited children in hospices

IDEAS TAP

T:

E: info@ideastap.com
W: www.ideastap.com

Woolyard, 54 Bermondsey Street,
London SE1 3UD

IdeasTap is an arts charity established to help young,
creative people at the start of their careers.
Whether it’s funding, career development, advice or
creative collaborators you need, they can help —
whatever field you work in. Membership is free.

JABCOMMUNITY
www.j4bcommunity.co.uk

This website provides a comprehensive voluntary and
community sector grants and funding database.

As well as the grants and funding database, funding
news and approaching deadlines, j4bCommunity also
provides recommended books - books for Voluntary and
Community sector organisations.

JACK PETCHEY FOUNDATION

T: 020 8252 8000

F: 0208477 1088

E:
mail@jackpetcheyfoundation.org.uk
W:
www.jackpetcheyfoundation.org.uk
Exchange House, 13-14 Clements
Court

Clements Lane, llford, Essex, IG1 2QY

The Jack Petchey Foundation gives grants to
programmes and projects that benefit young people
aged 11-25. The Foundation is eager to help young
people take advantage of opportunities and play a full
part in society. The major focus of their work is the
Achievement Award Scheme. The Foundation focuses on
London and Essex.

The Achievement Award Scheme aims to enable schools,
colleges and youth organisations to recognise, reward
and celebrate the achievements of their young people.
Jack Petchey wants young people to raise their
aspirations, believe in themselves and make a
contribution to their society.

Achievement Award scheme participants who are also
celebrating their Leaders through our annual Leader
Award can apply to their Leader Award Small Grants
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Fund for up to £500 towards a project costing no more
than £5,000.

Are you between 11-25 and planning a volunteering
project? Need some help to get started? Apply to our
Individual Grants for Volunteering Fund for a grant of up
to £300 towards your project.

LLOYDS TSB FOUNDATION
T:0870411 1223

F: 0870411 1224

E:
enquiries@lloydsfoundations.org.uk
W: www.lloydstsbfoundations.org.uk

Central London Office, Pentagon
House, 52-54 Southwark St, London,
SE1 1UN

Their funding supports local, regional and national
charities working to tackle disadvantage across England
and Wales. Their focus is on supporting small and
medium underfunded charities that can make a
significant difference to the lives of disadvantaged
people by helping them to play a fuller role in the
community.
The Community programme focuses on funding core
work that helps disadvantaged people to play a fuller
role in the community. They are particularly interested
in work that achieves this through:

e improved social and community involvement

e improved life choices and chances

¢ helping people to be heard.

LONDON COUNCILS

T:020 7934 9999

E: info@londoncouncils.gov.uk

W: www.londoncouncils.gov.uk
59'/, Southwark St, London, SE1 OAL

London Councils is a pan-London, strategic organisation
that currently distributes a grant aid programme for
voluntary action on behalf of all 33 London boroughs.

PROFUNDING
W: www.fundinginformation.org

ProFunding’s website www.fundinginformation.org
Identify the latest sources of grants, loans and other
finance: Through new sources of money from charitable
trusts and foundations, Central Government and local
authorities, the National Lottery, Europe, and
companies.

PRS FOUNDATION GRANTS

T: 020 7306 4044

F: 020 7306 4814

E: info@prsformusicfoundation.com
W: www.prsformusicfoundation.com

PRS for Music Foundation
29-33 Berners Street, London W1T
3AB

PRS for Music Foundation is the UK's leading funder of
new music across all genres.

Their main aims are to stimulate and support the
creation and performance of new music in the UK,
ensuring this reaches a wide audience. In addition, they
motivate public debate about creative music-making in
the UK, for example through ground-breaking projects
such as the New Music Award.
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PUTNEY CRECHE GRANTS

T: 020 88704319

F: 020 8871 3502

E: enquiry@wvsda.org.uk

W: www.wvsda.org.uk

100 Wandsworth High Street,
Wandsworth, London, SW18 4LA

Putney Créche Grants: provide smalls grants of up to
£5,000 to voluntary organisations whose work involves
relieving hardship for parents with children under 7
years of age. Organisations must be based in the
London Borough of Wandsworth and must fulfil the
criteria stated in the funding guidelines.

SIR WALTER ST JOHN’S
EDUCATIONAL CHARITY

T: 020 7498 8878

E: manager@swsjcharity.org.uk

W: www.swsjcharity.org.uk

Unit 11, Culvert House, Culvert Road,

Battersea, London, SW11 5DH

Sir Walter St John’s Educational Charity makes grants to
promote the education and training of children and
young people under the age of 25, who are in financial
need. The Charity covers the London Boroughs of
Wandsworth and Lambeth, with preference given to the
Battersea area.

Most of the Charity’s funding is currently used to
support local organisations providing education and
training opportunities for children and young people in
Wandsworth and Lambeth.

A small amount of grant aid is also set aside each year to
support individual students (usually aged 19 to 24) who
are in need of funding. Block grants are also available
for local colleges for distribution to their students.

SITA TRUST

T: 01454 262910

E: info@sitatrust.org.uk

W: www.sitatrust.org.uk

The Barn, Brinkmarsh Lane, Falfield,
South Gloucestershire, GL12 8PT

SITA Trust is an ethical funding organisation dedicated to
making lasting improvements to the natural
environment and community life. SITA Trust currently
runs three funding programmes:
e Enhancing Communities
For community improvement projects within three
miles of qualifying waste processing sites owned by
SITA UK.
e Enriching Nature
For biodiversity conservation projects within ten
miles of any landfill site in England.
e Young Persons’ Volunteering Fund
This fund has been created to assist young
people aged 14-25 to volunteer their time to
create or enhance facilities that can be enjoyed
by the wider community. Project sites must be
in England or Wales.
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SPORTS ENGLAND Sport England is committed to the creation of a world-
T: 08458 508508 leading community sport environment. This means

F: 020 7383 5740 focusing our investment on organisations and projects
E: info@sportengland.org that will grow and sustain participation in grassroots
W: www.sportengland.org/funding sport and create opportunities for people to excel at
3rd Floor Victoria House, Bloomsbury | their chosen sport.

Square, London, WC1B 4SE In addition to our investment in key partners to deliver

specific objectives, we are launching funding
programmes open to a wide range of organisations.
These include sports clubs, voluntary or community
organisations, local authorities, schools, colleges and
universities.

The funding programmes that are currently open are:
Small Grants; Sportsmatch; Themed Funding Rounds;
and Iconic Facilities Fund.

For all enquiries relating to funding, please call their
funding line on 0845 8508 508 or email
funding@sportengland.org.

THE BARING FOUNDATION The Baring Foundation gives money to charities and
T:020 7767 1348 voluntary organisations pursuing charitable purposes.
F: 020 7767 7121 They have specific grants programmes concerned with
E: baring.foundation@uk.ing.com strengthening the voluntary sector, the arts and

W: www.baringfoundation.org.uk international development.

60 London Wall, London, EC2M 5TQ

THE CHARITY BANK LIMITED Charity Bank finances charities, social enterprises and
T:01732 774 040 community organisations, with the support of

F: 01732 774 069 depositors and investors who want to use their money
E: enquiries@charitybank.org to facilitate real social change.

W: www.charitybank.org
32-36 Loman Street, Southwark,
London, SE11 OEH

THE CITY BRIDGE TRUST The City Bridge Trust makes grants to charitable projects
T:020 73323710 benefiting the inhabitants of Greater London.

F: 020 7332 3127 The City Bridge Trust aims to address disadvantage by
Minicom: 020 7332 3151 supporting charitable activity across Greater London

E: citybridgetrust@cityoflondon.gov.uk | through quality grant-making and related activities

W: within clearly defined priorities. They try to add value to
www.bridgehousegrants.org.uk/citybridg | their grant making through a number of proactive

etrust initiatives. They work collaboratively with London’s

City of London, PO Box 270, Guildhall,

Voluntary and Community Sectors identifying new areas
London, EC2P 2EJ

of need and new solutions.
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THE ERNEST COOK TRUST
T:01285 712 492

F: 01285 713 417

E: admin@ernestcooktrust.org.uk
W: www.ernestcooktrust.org.uk
The Estate Office, Fairford Park,
Fairford, Gloucestershire GL7 4JH

As well as offering a wide-ranging programme of land-
based learning for children and young people, the Ernest
Cook Trust gives grants to registered charities, schools
and not-for-profit organisations wishing to encourage
young people’s interest either in the countryside and
the environment or the arts (in the broadest sense) or
aiming to raise levels of literacy and numeracy.

THE FOOTBALL FOUNDATION

T: 0845 345 4555

F: 0845 345 7057

E:
enquiries@footballfoundation.org.uk
W: www.footballfoundation.org.uk
Whittington House, 19-30 Alfred
Place, London, WC1 7EA

They provide grants for a number of different things:
Our facilities scheme provides money to develop new or
improve facilities for community benefit. These include
changing rooms or clubhouses, grass or artificial pitches
and multi-use games areas.

Small grants for small facilities projects are available via
the build the game scheme. They aim to assess
applications to this scheme much more quickly than
applications for large facility grants.

They also provide money via grow the game for small
projects that aim to increase participation by both
players and volunteers in grass roots football by
supporting the costs associated with providing new
activity.

THE MAYOR’S FUND FOR LONDON

T: 020 7983 4051

E:
cblack@mayorsfundforlondon.org.uk
W: www.mavyorsfundforlondon.org.uk
c/o City Hall, The Queen’s Walk,

More London, London SE1 2AA

The Mayor’s Fund for London is a new charity focusing
on improving the life chances and aspirations of
disadvantaged children, young people and their families
in London.

The way out of poverty is a decent job. The ultimate
goal of their programme is therefore to help London’s
disadvantaged children towards better jobs.

THE PRINCE’S TRUST

T:020 7543 1400

E: webinfolo@princes-trust.org.uk
W: www.princes-trust.org.uk
London Regional Office, 18 Park
Square East, London, NW1 4LH

The Prince's Trust is a UK charity that helps young
people overcome barriers and get their lives working.
Through practical support including training, mentoring
and financial assistance, they help 14-30 year olds
realise their potential and transform their lives. They
focus their efforts on those who've struggled at school,
been in care, been in trouble with the law, or are long-
term unemployed.

If you are interested in their programmes, you can learn
about them on the above website and use the online
contact forms on each programme page.

If you'd rather telephone, use their freephone number
and you'll be put through to The Prince's Trust office in
your area: 0800 842 842.
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THE SOCIAL INVESTMENT BUSINESS
T: 020 7842 7700

F: 020 7842 7701

E: info@socialinvestmentbusiness.org

W:
www.thesocialinvestmentbusiness.or

5th Floor, 6 St Andrew Street, London
EC4AA 3AE

They help civil society organisations as a whole prosper
through better access to finance, support and long term
strategic thinking. All their funds provide capital,
knowledge and expertise to help organisations thrive.
Communitybuilders Fund: The Communitybuilders
Fund, previously owned by the Department of
Community and Local Government is now an endowed
fund, owned and administered by the Adventure Capital
Fund. It supports neighbourhood-based, community-led
organisations to become more sustainable through a
mixture of loans, grants and business support.

The fund is currently closed to new applications but they
expect to be able to re-open shortly.

Social Enterprise Investment Fund: They manage the
Social Enterprise Investment Fund (SEIF) with Local
Partnerships, on behalf of the Department or Health,
SEIF is a fund that provides loans, grants and
professional support to social enterprises involved in the
delivery of health and social care services.

The Adventure Capital Fund (ACF): The Adventure
Capital Fund is an ambitious style of funder for
community enterprise. The pioneering packages that
they offer have the potential to transform
neighbourhoods across the country.

THE TUDOR TRUST

T:020 7727 8522

F: 020 7221 8522

W: www.tudortrust.org.uk

7 Ladbroke Grove, London, W11 3BD

The Tudor Trust makes grants to voluntary and
community groups working in any part of the UK. They
particularly want to help smaller, community-led
organisations which work directly with people who are
at the margins of society.

THE WAKEHAM TRUST - SMALL
GRANTS

T:01730 821 748

E: wakehamtrust@mac.com

W: www.wakehamtrust.org
Wakeham House, Rogate, Petersfield
Hants, GU31 5EJ

Grants to help people rebuild their communities. They
are particularly interested in neighbourhood projects,
community arts projects, projects involving community
service by young people, or projects set up by those who
are socially excluded. They favour small projects —
often, but not always and start-ups.

They also support innovative projects to promote
excellence in teaching (at any level, from primary
schools to universities) though they never support
individuals.
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THE WATES FOUNDATION

T:01372 861 000

F: 01372 861 252

E: director@watesfoundation.org.uk
W: www.watesfoundation.org.uk
Wates House, Station Approach
Leatherhead, Surrey, KT22 7SW

The Foundation funds only registered charities in the
Greater London area with a preference for South
London. It makes small and large grants within 4
programme areas:

Building Family Values; Community Health; Life
Transitions and Safer Communities.

The Foundation is CLOSED TO ALL NEW APPLICATIONS
until further notice.

Due to the large number of applications being received
and a limited budget for 2011-2012, all grant
committee schedules are now over-subscribed.

THE WELLCOME TRUST

T:020 7611 8888

F: 020 7611 8545

E: grantenquiries@wellcome.ac.uk
W: www.wellcome.ac.uk/Funding
Wellcome Trust, Gibbs Building,
215 Euston Road, London NW1 2BE

Their funding supports the brightest minds in biomedical
research and the medical humanities, with the aim of
improving human and animal health. They offer a wide
variety of funding schemes, including Investigator
Awards, fellowships and Strategic Awards, and also
support several major initiatives.

THE YAPP CHARITABLE TRUST
T:0191 4922 118

E: info@yappcharitabletrust.org.uk
W: www.yappcharitabletrust.org.uk
8 Leyburn Close, Urpeth Grange,
Chester Le Street, Co Durham,

DH2 1TD

The Yapp Charitable Trust makes small grants, for
running costs and salaries, to small registered charities
in England and Wales to help sustain their existing work
with:

e elderly people

e children and young people aged 5 - 25

e people with disabilities or mental health problems

e people trying to overcome life-limiting problems of a
social, rather than medical, origin - such as addiction,
relationship difficulties, abuse, a history of offending

They also make grants to sustain small registered

charities' existing work in the fields of:

e education and learning (with a particular interest in
people who are educationally disadvantaged,
whether adults or children)

They are not able to fund work which does not come

into one of the above categories

They give grants for running costs and salaries for up to

three years. Grants are normally for a maximum of

£3,000 per year. Most of our grants are for more than
one year because they give priority to ongoing needs.
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TRUST FOR LONDON

T: 020 7606 6145

F: 020 7600 1866

E: info@trustforlondon.org.uk

W: www.trustforlondon.org.uk

6 Middle Street, London, EC1A 7PH

They are a charitable organisation that exists to reduce
poverty and inequality in London. They do this by
funding the voluntary and community sector and others,
as well as by using our own expertise and knowledge to
support work that tackles poverty and its root causes.

UNLIMITED

T: 0207 566 1100

F: 0207 566 1101

E: info@unltd.org.uk

W: www.unltd.org.uk

Head Office/London Office,

123 Whitecross Street, Islington,
London, EC1Y 8lJ

UnlLtd is a charity which supports social entrepreneurs -
people with vision, drive, commitment and passion who
want to change the world for the better. They do this by
providing a complete package of funding and support, to
help these individuals make their ideas a reality.

UnLtd currently offers two levels of award:

Level 1: Awards of between £500 and £5,000 (expected
average of £2,000). Level 2: Awards of up to £15,000

WANDSWORTH BIG SOCIETY FUND
T: 020 8871 6205

F: 020 8871 8200

E: wbsf@wandsworth.gov.uk

W: www.wandsworth.gov.uk/wbsf
Economic Development Office, 1%
Floor, Town Hall Extension,
Wandsworth High St, London SW18
2PU

Wandsworth Council has established a Wandsworth Big
Society Fund to support active citizenship, civic action
and volunteering by facilitating more local action by
citizens, employers, communities, neighbourhoods,
voluntary and community organisations in Wandsworth.
There are two application rounds per year. Endorsed
applications should be returned by either 31°* May 2011
for round 1 and for round 2 by 17" October 2011.

Only one application will be considered from you/your
organisation per application round.

Guidance notes; application form and examples can be
found on the web site.

WANDSWORTH COMMUNITY SAFETY

TRUST
E: imaddan@wandsworth.gov.uk
W:

http://www.wandsworth.gov.uk/dow

nloads/file/4195/wandsworth comm

unity safety trust grant application
form

The Community Safety Trust enables groups involved
with crime prevention and community safety to apply
for funding to develop their projects.

The objects of the trust are:

- To promote crime prevention, crime reduction,
community safety measures and protection of
people and property within the London Borough of
Wandsworth.

- To encourage greater public participation in the
prevention of crime and improvement of community
safety within the London Borough of Wandsworth.

To advance education, information, research and

practical assistance regarding crime prevention and

community safety within the London Borough of

Wandsworth.
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WESTERN RIVERSIDE
ENVIRONMENTAL FUND

T:020 7922 1230

F: 0207922 1219

E:
londonprogrammes@groundwork.org

-uk
W: www.wref.org.uk
12 Baron Street, London, N1 9LL

The Western Riverside Environmental Fund (WREF) has
grants available for projects that work with local
communities to promote environmental improvements
and sustainable waste management.

Applications are invited from projects in the four
boroughs of Lambeth, Wandsworth, Hammersmith &
Fulham and Kensington & Chelsea. Grants are usually
offered in the range of £5,000 - £25,000 with flexibility
to approve higher amounts in exceptional
circumstances.

WIDENING PARTICIPATION FUND
T:020 8871 8918

E: tbrunt@wandsworth.gov.uk

W:
www.wandsworthlifelonglearning.org
.uk

Wandsworth Lifelong Learning
Adult & Community Learning Team
Education Dept., The Professional
Centre

Franciscan Road, London, SW17 8HE

The Widening Participation Fund provides:

- Funding for new and innovative programmes in the
community, that addresses gaps.

- Reach out to those over 19 not involved in learning
and cannot participate in courses at more
'traditional' venues.

Learning activities that provide a real first step or second
chance opportunity and for those who are at risk of
social isolation.

YOUNG FILM FUND

T:0121 224 7511

E: info@firstlightonline.co.uk

W:
www.firstlightonline.co.uk/fundingstr
eam/young-film-fund

Studio 28, Fazeley Street,
Birmingham, B5 5SE

First Light helps young people from all backgrounds to
develop their skills, talent, creativity, confidence and
entrepreneurial capabilities.

They provide opportunities for young people to work
with industry professionals on high quality, youth led
digital media projects.

The funding is available to organisations such as;
schools; youth services; community and voluntary
groups that work with young people aged between 5
and 18. Grants are delivered through two different
funding streams. These are; the Studio Awards which
provides grants of up to £30,000 for between two and
four films of up to 10 minutes; and the Pilot Awards
which provides grants of up to £5,000 for one short film
of up to five minutes in duration.
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YOUTH MUSIC Youth Music works alongside the formal and

T:020 7902 1060 community-based sectors to support music making and
F: 020 7902 1061 training. Our funding complements music in the

E: info@youthmusic.org.uk national curriculum by supporting activities held mainly
W: www.youthmusic.org.uk outside of school hours and delivered by non-profit

One America Street, London, SE1 ONE making organisations.

There are 3 open programmes. First Steps supports
music-making activities for 0-5 year olds. Make It Sound
focuses on music making for 5-18 year olds who
otherwise lack the chance to take part, Vocalise!
Supports music-making with the voice.
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SECTION THREE

Services provided by the
Economic Development Office

Wandsworth Economic Development Office (EDO)
Summary: The EDO lead the implementation of the Council’s corporate objective of
“building a prosperous, vibrant and cohesive community in Wandsworth” and the following

sub-objectives:-

(a) work with key partners to foster neighbourhood renewal in priority areas of
Nine EIms and Roehampton;

(b) make the five local town centres prosperous and attractive;
(c) actively support the local economy, particularly small enterprises;
(d) reduce worklessness;

(e) work to minimise the impact of the recession locally, especially the impact on
more disadvantaged groups; and

(f) encouraging volunteering and work with the voluntary and community sector
to help provide better services and information.

EDO services: The voluntary sector services funded by the EDO are:-

(a) Wandsworth Advice Service delivered by Wandsworth Citizens Advice

Bureaux;
(b) Wandsworth Volunteering Service delivered by Groundwork Trust;
(c) Paying the Council’s annual contribution to the London Boroughs Grants

Scheme to support the voluntary sector across London.
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LOCAL COMPACT FOR WANDSWORTH

The Local Compact for Wandsworth is an agreement between the Voluntary and
Community Sector and Wandsworth Council and Wandsworth Primary Care Trust which
enables better working relationships to develop through the establishment of shared values,
undertakings and principles. Along with being a document the Local Compact represent a
development process, brought about by the combined efforts of a diverse and
representative Compact Steering Group. The Local Compact provides a framework for
partnership working which is reflected in key sections of the document relating to funding,
communication and consultation and Black and Minority Ethnic organisations.

An electronic version of the Voluntary Sector Compact can be found at:
http://www.wandsworth.gov.uk/Home/CommunityServices/Businesssupport/Publications.h
tm.

VOLUNTARY SECTOR CHARTER

The Charter contains information about all the services that voluntary organisations and
community groups (and your users) in the Borough might want to access. The Charter is
intended to reinforce the Council’s commitment to a strong and independent voluntary
sector and now embodies the principles of the Local Compact, which we signed up to in
January 2006.

An electronic version of the Voluntary Sector Charter can be found at:
http://www.wandsworth.gov.uk/Home/CommunityServices/Businesssupport/Publications.h
tm.

If you would like a printed copy of either the Charter or Compact please contact:

Enid Black

Service Development Assistant
Economic Development Office
Town Hall Extension
Wandsworth High Street
LONDON SW18 2PU

T: 020 8871 7598
F: 020 8871 8200
E: eblack@wandsworth.gov.uk
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SECTION FOUR
A QUICK REFERENCE GUIDE TO VENUES IN WANDSWORTH
Civic Suite Wandsworth Town Hall T: 020 8871 6394 (or 6395)

Wandsworth High Street, SW18 2PU
Multi-use venue.

Chatham Hall

152 Northcote Road, Battersea, SW11 T: 020 8871 6394 (or 6395)
6RD

Multi-use venue.

Battersea Arts Centre

Lavender Hill, Battersea, SW11 5TN T: 0207326 8219

Rooms are all multifunctional; ranging from 50 sq m (capacity 30+) through to 150+
sg m (capacity 500). Multi-use venue.

COMMUNITY CENTRES

Open Door Community Centre T: 0208871 8172
Keevil Drive, Beaumont Road, SW19 6TF
Multi-use venue.

Wilditch Community Centre

48 Culvert Road, Battersea, SW11 5BB T:02088718172

Multi-use venue.

The centre has a hall that you can hire for large events such as wedding receptions,
birthday parties, christenings & socials. There are also a number of smaller rooms
you can hire for events such as activities, exercise classes, committee meetings,
counselling sessions, training sessions & rehearsals. The centre is open seven days a
week
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INDEPENDENT COMMUNITY CENTRES

Balham Community Centre T:020 8673 4350

91 Bedford Hill, SW12 9HE

Multi-use venue.

Large basement with 2 rooms for fitness classes, children's parties, meetings, leads
to garden (soft play matt), up to 40 people (projector and screen). One 'Training
room' with kitchen for meetings, education, up to 20 people (projector, flip charts,
white board). 4 small meeting rooms for counselling or groups meetings. Not for
adult parties or large events. IT suite with four computers

Derinton Road Community Centre T: 020 8682 9955

101b Derinton Road, Tooting, SW17 8HY

Multi-use venue.

They have three rooms which are hired out. The first holds up to 80 people, the
second holds up to 45 and the third room holds up to 24 people, it also has an
adjoining smaller room which is suitable for no more than 6 people.

St Paul’s Community Centre T:020 8785 6327

23 Inner Park Road, Southfields, SW19

6ED

Multi-use venue.

They have a meeting room for up to 10 people with internet access/lounge area for
up to 35-40 people and a main hall for up to 150 people.

COMMUNITY CLUBROOMS

Aboyne Community Clubroom T: 020 8871 8804
Deeside Road, SW17 OPL

Multi-use venue.

Ackroydon Hall
26 Montfort Place, SW19 6QL T: 020 8871 8666
Multi-use venue.

Alton Activity Centre
Ellisfield Drive, SW15 4DR T:020 8789 7881
Multi-use venue.

Alton Community Hall

1 Petersfield Rise, Alton Est., SW15 4AE T:020 8785 6667
Multi-use venue.

Wide range of uses: religious purposes, training, bingo, parties.
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Brookside Community Clubroom
12 Priory Lane, SW15 5JH T: 020 8871 5504
Multi-use venue.

Ethelburga Community Clubroom
60 Worfield Rd, SW11 4RA T: 020 7228 1594
Multi-use venue.

Fitzhugh Grove Community Room

Fitzhugh Grove Estate, Trinity Road. T: 020 8870 8441
SW18 3SA

Multi-use venue.

Henry Prince Community Glubroom

Henry Prince Estate, Earlsfield, SW18 T: 020 8871 7050/7052
4UN

Multi-use venue.

Horne Way Community Clubroom
Pearson House, Putney, SW15 1HY T:020 8871 7053
Multi-use venue.

Patmore Community Clubroom
Thessaly Road, Battersea, SW8 4HT T: 020 8871 8666
Multi-use venue.

Putney Vale Clubroom

Frensham Drive, SW15 3ED T:020 8871 5508
Multi-use venue.

Tooting Grove Community Clubhouse

Effort Street, Tooting, SW17 OQR T: 020 8871 8804
Multi-use venue.

LEISURE CENTRES WITH HALLS AVAILABLE FOR HIRE

Dryburgh Hall T: 020 8785 0388
(Putney Leisure Centre)

Dryburgh Road, Putney, SW15 1BL

Multi-use venue.
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Lola Jones Hall

(Tooting Leisure Centre) T:020 8333 7555
Greaves Place, SW17 ONE

Multi-use venue.

Wandle Recreation Centre
Mapleton Road, SW18 4DN T: 020 8871 1149
Multi-use venue.

LIBRARIES WITH HALLS FOR HIRE

Balham Library Hall T:020 8871 7195
16 Ramsden Road, SW12 8QY
Large hall for meetings, events, groups.

Earlsfield Library Hall T:020 8871 6389

276 Magdalen Road, SW18 3NY

Meeting room can be used for rehearsals, performances, seminars, etc.; has small
kitchen and own toilets.

Putney Library Meeting Room T: 020 8871 7090
5/7 Disraeli Road, Putney, SW15 2DR
Hall for range of uses.

Southfields Library Meeting Room T:020 8871 6388
300 Wimbledon Park Rd, Southfields,

SW19 6NL

Meeting room.

York Gardens Library and Community T:020 8871 7471

Centre

34 Lavender Road, Winstanley Estate,

Battersea, SW11 2UG

Meetings, rehearsals, exhibitions, education, screening and events. IT room with 10
PC’s can be hired for training.
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INDEX

Organisation Page No.
Abby Charitable Trust 27
AbilityNet 3
Advisory, Conciliation and Arbitration Service (ACAS) 3
Age Concern Wandsworth 3
Age UK 27
Aiming High 27
Arts Council England 28
Asian Women'’s Association — Elderly Project 4
Awards for All 28
Baily Thomas Charitable Fund 28
BBC Children in Need 29
Biffaward — Grants for Communities & Environment 29
Big Lottery Fund 29
Black Training and Enterprise Group 4
Bridging Cultures 30
BT Community Web Kit 4
Capital Community Foundation 30
Careers Development Group 4
Cash Online 5
Centre for Accessible Environments 5
Charities Advisory Trust 5
Charity Commission 6
Citizens Advice Bureau — Balham & Tooting 6
Citizens Advice Bureau — Battersea 6
Citizens Advice Bureau — Roehampton 7
Comic Relief UK 30
Community Technology 7
Compact for Wandsworth 46
Concertina 31
Crisis 31
Cultural Wealth Fund 31
Daiwa Foundation 32
Direct Gov — Website 7
Directory of Social Change 7
Disability Alliance 8
Disability and Social Care Advice Service 8
Disability Law Service 8
Economic Development Office 45
Equality and Human Rights Commission 9
Esmee Fairbairn Foundation 32
European Youth Foundation 32
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Foundation for People with Learning Disabilities 9
Friends Provident Foundation 32
Funder Finder 33
Funding Central 33
Generate 9
Grantfinder 33
Grants Online 33
Help A Capital Child 34
Heritage Lottery Fund 34
Hilton Foundation 35
Housing Advice Service 9
Ideas Tap 35
Imani Family Support Project 10
In Kind Direct 11
Information Commissioner’s Office 10
Interactive 11
IT for Charities — Website 11
J4B Community 35
Jack Petchey Foundation 35
LASA 11
Lifetimes (formerly known as WVSDA) 12
Lloyds TSB Foundation 36
London Councils 36
London Voluntary Sector Training Consortium 12
London Voluntary Service Council (LVSC) 12
Merton & Wandsworth Asylum Welcome 12
Mushkil Aasaan 13
National Association for Voluntary and Community Action 13
National Centre for Independent Living 13
National Council for Voluntary Organisation (NCVO) 14
Paul’s Cancer Support Centre 14
Profunding 36
Prospects 14
PRS Foundation Grants 36
Putney Creche Grants 37
REACH 15
Refugee Action 15
Refugee Council 15
Relate — Wimbledon Centre 15
RNID 16
Royal National Institute of the Blind 16
Share Community 16
Sir Walter St John’s Educational Charity 37
SITA Trust 37
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Social Enterprise London 17
Sound Minds 17
Sports England 38
The Baring Foundation 38
The Charity Bank Limited 38
The City Bridge Trust 38
The Ernest Cook Trust 39
The Football Foundation 39
The Mayor’s Fund for London 39
The Prince’s Trust 39
The Resource Centre (London) 17
The Social Investment Business 40
The Tudor Trust 40
The Wakeham Trust — Small Grants 40
The Wates Foundation 41
The Wellcome Trust 41
The Yapp Charitable Trust 41
Time Bank 18
Trust for London 42
UCanDolIT 18
Unlimited 42
Venues in Wandsworth 47
Victim Support Wandsworth 18
Voluntary Sector Charter 46
Volunteering England 19
Volunteering Wandsworth 19
Wandsworth Access Association for People with Disabilities 19
Wandsworth and Merton Law Centre 22
Wandsworth Bereavement Service 20
Wandsworth Big Society Fund 42
Wandsworth Care Alliance 20
Wandsworth Carers Centre 21
Wandsworth Community Empowerment Network 21
Wandsworth Community Safety Trust 42
Wandsworth Community Transport 22
Wandsworth Crossroads 22
Wandsworth Mencap 22
Wandsworth Mind 23
Wandsworth Shopmobility 23
Wandsworth Visitors Centre Association 23
Wandsworth Women’s Aid 24
Wandsworth Work and Play 24
Wandsworth Youth Enterprise Centre (WYEC) 24
Western Riverside Environmental Fund 43
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Westminster Drug Project (WDP) 24
Widening Participation Fund 43
Witness Service Wandsworth 25
Working Group Against Racism in Children’s Resources 25
Young Film Fund 43
Youth Access 26
Youth Music 44
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1 Did you find the Voluntary Sector Fact File useful? Yes No
2 Did it give you information that you did not know before? Yes No
3 Have you been in contact with any of the organisations listed? Yes No

If “Yes”, which organisations?

4 How did you find the amount of information in the Voluntary Sector Fact File?

Too much Too little About right

5 Do you have any other comments, amendments or suggestions on how to improve the
Voluntary Sector Fact File?

Your name:

Organisation (if applicable):

Address:

Postcode:

Your phone Number:

Email:

Would you like to be informed about forthcoming events and services?
Please tick here if we can keep a record of your details
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