NOISE

HOW TO DEAL WITH PROBLEMS
CAUSED BY NOISE

INVESTOR IN PEOPLE CUSTOMER SERVICE EXCELLENCE



THE COUNCIL'S POWERS

This council is required by law to
investigate complaints about noise,
and to take legal action if the noise is
SO unreasonable as to be judged a
‘statutory nuisance’. This does not
depend on a measured level but
takes into account factors such as
loudness, frequency and time of day,
and the extent to which the noise
affects other people.

When statutory nuisance is witnessed
the council will serve an abatement
notice on the person causing the
problem, failure to comply with the
notice could result in prosecution, and
even confiscation of any equipment
(such as a sound system) used to
make the noise.

Council officers must witness the
noise before any action can be taken.
Informal action is taken where the
complaint is justified but the noise
does not amount to a Statutory
Nuisance.

The Environmental Protection Act
1990 has been amended to give the
council extra powers to deal with
noise in the street from car alarms,
machinery or equipment.

However, the council’s powers do not
cover noise caused by:

e Road traffic
* Railways
e Aircraft (including helicopters)

WHO TO CONTACT

If you wish to complain about noise,
you can telephone the Environmental
Services and Community Safety
Division’s Noise Line on

(020) 8871 7869.

Complaints about noise can also be
made during normal working hours
on (020) 8871 6170. Investigating
officers are available during the
following hours.

e Monday to Thursday: 9am to 5pm;
7pm to 2am the following morning.

e Friday: 9am to 5pm; 8pm to 3am
the following morning.

e Saturday: 1pm to 3am the
following morning.

e Sunday: 9am to 4pm; 7pm to 2am
the following morning.

All calls are logged even if the
officers are unavailable.

For complaints about noise

from council residential properties
please telephone the Wandsworth
Council Control Unit (24 hours)

on (020) 8871 7486, or the District
Housing Office.

THE COUNCIL'S RESPONSE

When you make a call to the Noise
Line you can expect a quick response,
often within the hour. The response
will usually be a telephone call to find
out more about the complaint and
whether the noise still persists.



Arrangements can then be made
for an investigating officer to visit
and witness the noise. As noise
nuisances often occur at irregular
and unpredictable times, it may be
necessary to visit several times to
witness the noise.

THE COUNCILS ACTION

When the council is satisfied that the
complaint is justified, the offender
may be asked to comply with a
request to keep levels down to an
acceptable level.

If the problem is serious and
persistent this approach may not
appropriate and a legal notice can
be served under Section 80 of the
Environmental Protection Act 1990.

This action will be taken within seven
days of the offence being witnessed
by a council officer. Offenders are
usually given a short time to comply
with the notice and the officers will
make further visits to ensure that this
is the case.

If the notice is ignored, or the
problems recur, the council will
consider prosecuting the offender,
or seizing their sound equipment.

HOW TO TAKE ACTION
YOURSELF

There are cases where, in spite of
numerous visits by officers from
the Environmental Services and
Community Safety Division, it has
not been possible to witness the
problem. In such cases individuals
may be advised to take action
themselves under Section 82 of the
Environmental Protection Act 1990.
Environmental Health Officers will be
pleased to offer help and advice to
anyone who wishes to pursue this
course of action.

GENERAL INFORMATION

For further information about the
problems caused by noise please

Telephone: (020) 8871 7950 ~
Fax: (020) 8871 7661 '7
Write to us at:

PO BOX 47095, London SW18 9AQ
Email: esd@wandsworth.gov.uk
Minicom: (020) 8871 8403

Further details are on our website at
www.wandsworth.gov.uk
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Environmental Services and
Community Safety Division,
Technical Services Department

Did you find this leaflet helpful? If you have any comments
or suggestions please let us know by calling (020) 8871 6204.
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This leaflet is also available in braille,
large print and audio tape.




